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BCTYII

[Iporpamy arecTarifHOro €K3aMeHy IiArOTOBJICHO BIAMOBIAHO 10 OCBITHBO-
npodeciitHoi porpamMu MapkeTuHr creriaabHocTi 075 MapkeTHHr ramxy3i 3HaHb
07 YnopaBiiHHS Ta aJAMIHICTpYBaHHS Ta IporpaMu aTecTallii 37100yBayiB BHIIOi
OCBITU 3a  OCBITHBO-TIpO(ECiiiHOIO  mporpamoro  MapKeTHHI  IEepIIoro
(6akanmaBpChKOTO) PIiBHS BHINOI OCBITH cremniaibHOCcTi 075 MapkeTuHr raiysi
3HaHb 07 YTpaBniHHS Ta aAMIHICTPYBaHHS.

Meta arectariiiHOro ek3aMeHy — OIIHIOBaHHA piBHSA mpodeciitHol
KOMITETCHTHOCTI, CTYIICHS IMATOTOBKM Ta aTecTarlis (axiBIsl HA BiANOBIAHICTH
OCBITHBO-TIpodeciiiHiii mporpami Mapketunr crnemianbHocTi 075 MapkeTunr
raiy3i 3HaHb 07 YrpaBiaiHHS Ta aAMIHICTPYBaHHS.

[Iporpama aTecTaniifHOro €K3aMEeHY MICTUTh 3MICT HaBYAJIbHUX JUCLUILIIH
UKy Tpo(deciitHOl MArOTOBKU OCBITHBO-TPO(DECIMHOI MiIT0OTOBKU OakazaBpa 3a
OCBITHRO-TIpOdeciiiHOI0 TporpamMoro Mapketunr crneriaasHocTi 075 MapkeTunr
raiy3i 3HaHb 07 YopaBiaiHHS Ta aAMIHICTPYBaHHS.

Y chnMcky peKkoMEHJOBAaHHMX JDKepesl iHdopmarlii, o J0Aa€TbCs 0
porpamMu, HABEACHO TMEPENTIK Cy4acHOI HAyKOBOI CIEIlialbHOI JIITepaTypHu.



3MICT IPOTPAMM ATECTAIIIMHOI'O EK3AMEHY

JIOTICTUKA

Tema 1. JloricTuka — iHCTpyMEHT PUHKOBOI €KOHOMIKH.

Cythicth, (QyHKuii Ta 3aBgaHHsA Jjorictukd. Jlorictuka sk (akTop
MiBUIICHHA KOHKYPEHTOCHPOMOKHOCTI (ipMu.. Etanmu po3BUTKY JOTICTUKH.
VYHiBepcanpbHa KOHIEMIis Teopii jorictuku. CydacHa JIOTICTHYHA KOHIIEHITiS.
OCHOBHI TPUHLMUIK Ta METOAM Teopii jJorictuku. Bumam mnorictuku. CyTHICTH
MIKpOJIOTICTUKH.

Tema 2. Konnenuisi i MeTo10/10TIYHUN anapaT iHTErpoOBaHOI JIOTiCTHKM.

JloricTuyHi JaHIford. Buay JOTICTUYHUX JIAHIIOTIB po3mnoaity. OCHOBHI
IHCTPYMEHTH  YOPaBIIHHSA  JIOTiCTUKOIO. CrHiBpOOITHUIITBO, KOH(MIIKTH Ta
KOHKYPEHIIiS B JIOTICTUYHUX KaHajax.

Tema 3. O0’€KTH JTOTiCTUYHOT0 YIIPABJIHHA TA JIOTICTUYHI onepanii.

[lepemik Ta XapakTEpUCTHKA €JIEMEHTIB JIOTICTUKUA. MeTomooriyHe
3a0e3nedeHHs] €(EeKTHUBHOI B3a€MOIi eleMeHTIB JioricTuku. KibepHeTnuHuit
niaxia. Teopis nocmimxeHHa onepaiiil. Teopis epeKTHBHOCTI Ta YIpPaBIIHHS
eJIeMEHTaMHu JIOTICTUYHUX BHUTpar. [HQopmauiiiHe 3a0e3nedeHHs e()EeKTUBHOT
B3a€MO/I1i €JIEMEHTIB JIOT1ICTHKH.

Tema 4. JloricTu4Ha AisVIBHICTH TA JOTICTHYHI (PYHKIUII.

JloricTrka TEXHOJOTTYHUX IpoueciB. [IoOHATTS MaTepianbHOro0 MOTOKY, HOTO
napaMeTpu Ta xapakTepuctuku. Knacudikaiis martepiaibHUX NMOTOKIB. [IoHATTS
PO YIPABIIHHS MaTepiaIbHUMH MTOTOKAMHU.

Tema 5. JloricTH4HHMI MEHEIXKMEHT B CHCTeMi 3arajbHOIO
MEHeKMEeHTY.

[ToHsTTS TPO YyNpaBiiHHA MaTeplaIbHUMH TIOTOKAMH B JIOTICTUYHUX
cUcTeMax. YTpaBIiHHS MaTepiaibHO-TEXHIYHUM 3a0€3MEUYCHHSIM Y JIOTICTHYHUX
cucTemMax. YIpaBJiHHS 3aMacamMy B JIOTICTUYHUX CUCTEMAX.

Tema 6. JloricTHYHUIA MiaXia 10 yNIPABJiHHS MaTepPiaJlbHUMM OTOKAMHA
y c(depi BupoOHHLTBA.

CyTHICTh BUPOOHMYOI JIOTICTUKM Ta KOHLENINA 11  opraHizaii.
«IlIToBXanmpHUW» 1 «TATHYYMI» MIIXOAM JO VYOPABIIHHSA MaTepialbHUMU
noTokamMu 'y BUpoOHMuid  jorictuui. Jlorictmyna  koHmeniiss  «MRPy.
MikpoJioricTuyHa cucreMa KANBAN. MikpoJioricTuuHa KOHILIENIA
«OntumizoBaHa BUPOOHMYA TEXHOJOTIs». MIKpoJoricTuyHa KoHUenuis «Xyae
BUPOOHUIITBOY.

Tema 7. JloricTHYHUIA MiAXiA 10 YIPABJIHHA MaTePialbHUMH MOTOKAMU
y cdepi o0iry.

CyTHICTh 1 3aBHaHHS PO3MOJIILYOI JIOTICTUKH. YTIPABIIHHS KaHajlaMu
PO3MOALTY B JIOTICTHIN. PO3moauib4i IIEHTPH Y JIOTICTUYHUX JIAHITIOTaX.

Tema 8. Jlorictuunuii miaxix 10 00c/IyroByBaHHs CIIOKMBAYiB.

CyTHICTh JIOTICTUKHM TIOCEPENHMIITBA Ta il BUAM. Buam JoricTHYHUX
nocepeaHukiB. [IOHATTS MNpO JOTICTUYHMM CepBIC Ta JIOTICTUYHI IOCTYTH.
Opranizaiisi JOTICTUKHA TIOCEPEAHUIITBA B MIiJACUCTEMI JIOTICTUYHOTO CEPBICY.
CASE-TexHoJI0T1i y JIOTICTUYHOMY MEHEPKMEHTI.



Tema 9. Cxaaa i TpaHCOPT B JIOTiCTHL.

Cknagn Tta ix ¢ynkmii. Knacudikamis cknamiB. CkiaagoBl JIOTICTUYHOIO
npouiecy Ha ckiaml. CyTHICTh 1 3aBJaHHA TPAHCIOPTHOI JIOTICTUKU. Buman
TpaHcmopty. JloricTuyni pimeHHEss y TpaHcrnopTyBaHHI. CHUCTEMH IOCTaBKU
BaHTaxiB. TpaHcnopTHi BUTpatu 1 Tapudu. CyTHICTh TPAHCIOPTHUX 3ajad Ta
METOJT! 1X BUPIIICHHSI.

Tema 10. ExonomiuHe 320e311e4eHHS JIOTICTUKH.

CyTtHicTh Ta eTanu TIoOami3allli rocrmoaapchbKoi MisUTBHOCTI ITAPUEMCTB.
CyTHICTb 1 3aBAaHHA IN100aNBbHO] JIoricTuku. Ponb rnobanizamnii Ta perioHamizamii y
dbopMyBaHHI MaKpPOJOTICTHYHUX CHUCTEM.

PexoMenoBaHi qkepesa inpopmamii:

1. benpii A.1., Tapuacekuii €.M., Tpuryd C.M., Xonakoscekuii B.D.
OcHoBH JIOTICTUKU: HaBY. 110oci0. Xepcon: Onnu mmroc, 2019. 260 c.

2. lenncenko M.II., JleBkomeup II.P., Muxaitnoa JI.I. Opranizamis Ta
MIPOEKTYBaHHS JIOTICTUYHUX cucTeM: mijipyuHuk. Kuis: Mineniym, 2016. 387 c.

3. Kucnmuit B.M., binooaceka O.A., Onedipenko O.M., Consauk O.M.
Jlorictuka. Teopis 1 npaktuka. Kuis: LlenTp HaBuansHoi miteparypu, 2019. 360 c.

4. Kpukasbkuii €., [Inoxmnbuenko O., @epta M. Jlorictuka ta ynpaBiiHHS
JIAaHIFOTaMM IIOCTAaBOK: HaBY. 1moci0. JIbBIB: BumaBHUIITBO JIBBIBCHKOI ITOJIITEXHIKH,
2020. 848 c.

5. Kyxapceka H.O. MuiKHapoIHI TpaHCIOPTHI KOPUAOPU: MOHOTpadis.
Xepcon: Onnu umoc, 2021. 336 c.

6. Mapuyk B.€., I'puropax M.IO., Tapmam O.M., Osnienxko O.B.
CkurazicbKa JioricTuka: HaBd. oci6. Xepcon: Ommau mutroc, 2020. 256 c.

7. CmupuoB L.I'., KocapeBa T.B. Jlorictuka. KwuiB: IlenTp HaBuyaibHOI
miteparypu, 2019. 224 c.

8. Tropina H.M., I'oit 1.B., ba6iii 1.B. Jlorictuka: naBu. moci6. Kuis: LIV JI,
2020. 392 c.

MAPKETHHI'OBA TOBAPHA INOJITHUKA

Tema 1. CyTHicTb, 3MiCT i 3aBJaHHSI TOBAPHOI MOJITHKH MiANMPUEMCTBA

[TonsaTTa TOBapy, BU3BHAYEHHs TOBapy. ToBap sk KOMIUIEKCHE MOHATTA. Tpu
piBHI B po3yMmiHHI ToBapy. CyTHICTb TOBApHOI MOJITHKU. 3HAYE€HHS TOBapy B
KOMIUTIEKC1 MapKeTHHTy. HampsiMku TOBapHOI MOJIITUKHA MPOIYIICHTa — 3HIKECHHS
co01BapTOCTI TOBAPY, YAOCKOHAJIIEHHS TOBAPIB, PO3BUTOK ACOPTUMEHTY, CTBOPECHHSI
HOBHUX TOBapIB.

Tema 2. Ilina B cucTeMi pUHKOBHX XaPAKTEPUCTHK TOBAPY

IliHoBa moiiTHKa 1 cTpareris BHpOOHWKA 3MiHA MiHK 1 1i Moaudikarris.
YMOBU HaJaHHS 3HIKOK, KPEIUTy, MOCTaBKH 1 OIjiaTH. Bu3HaueHHS MIHHOCTI
ToBapy [uisi crnokuBada. OCHOBHI CKJIQJOBi, IO CHPUSIIOTH 3aJ0BOJICHHIO
CHOXHMBaya — peajbHl eKCIUTyaTallliiHI XapaKTepUCTHUKU TPOAYKTY, OUIKyBaHHS
CTHOXKMBAYiB, KOPHOPATHUBHI XapaKTEpUCTUKU BUPOOHHKH. OILIHKA CTYMEHIO
3aJI0BOJICHOCTI CIIOYKMBaYa.



Tema 3. KOHKypeHTocnpOMmKHiCTL TOBapy Ta il NOKA3HUKHU

[TOHATTS KOHKYPEHTOCHIPOMOXKHOCTI. KOHKYpEHTOCIIPOMOXKHICTh, CHCTEMA
NOKa3HUKIB 1 YMOBH BHU3HAYCHHS. Meronnka BH3HAYCHHS
KOHKYPEHTOCIIPOMOXHOCTI. BuOip 06a3u mnopiBHSIHHI. Meroauka po3paxyHKY
KOHKYPEHTOCIIPOMOXHOCTI 3 BUKOPHUCTAHHSM IHTErpajbHUX TEXHIYHUX 1
€KOHOMIYHHMX MMOKa3HUKIB.

Tema 4. Punok ToBapiB i mocjayr

[lonstrs xon’toHKTYpu. KOH’IOHKTypa 1 puHKOBa cHUTyalis. Buau
KOH IOHKTYp. PHUCH KOH'IOHKTypHu: BapiaOeibHICTh, UUKIIYHICTh, JHHAMI3M.
[Toka3HUMKH, MO Yy CYKYNHOCTI (OPMYIOTh XapaKTEPUCTHUKU KOH'IOHKTYPH.
CyTHICTb OCHOBHHX OJIOKIB MOKAa3HUKIB — MOIMUTY, MPOMO3UIii, MPOMOPIIHHOCTI
puHKy. Kputepii OLIHKM KOH'TOHKTYPH.

Tema 5. MapKeTHHIOBI JOC/IIIKEHHS TOBAPHOI'0 PUHKY

[Tonut sk puHKoBa Karteropis. [Ipsmuii Ta omocepeaKOBaHUNA METOAU
OLIHKK nonuty. OcoOJIMBOCTI BU3HAYEHHsS IMONMMTY Ha CIIOXHUBYI TOBApH,
IPOMHUCIIOBI TOBapu Ta mnociayrd. HomeHkimaTypa 1 acOpTUMEHT TOBapiB.
[TapameTpun acOpTUMEHTY: aCOPTUMEHTHI TIpyHnd 1 aCOPTUMEHTHI MO3UIi.
AcoptumenTHa KoHuenmis. CucreMa TOKa3HUKIB, IO  XapaKTepU3YIOTh
acoptuMeHT.  IIporHo3yBaHHA  CTpyKTypH  acopTUMeHTy.  DopmyBaHHS
ACOPTUMEHTY.

Tema 6. 7KurreBuil MK TOBApy

Krnacuuna kpuBa Ta e€TanmM J>KATTEBOrO LMKIY TOBapy. MapKEeTHHIOBI
XapaKTEPUCTUKU KOXKHOTO €Taly — IMOSIBU HAa PUHKY, 3pOCTaHHS, 3pLIOCTI, CHafdy.
KoOHTposibOBaHI 1 HEKOHTPOJIbOBaHI YMHHUKU CEpPENOBUINI, $IKI BIUIMBAIOTH Ha
KUTTEBUU IMKI ToBapy. OCHOBHI 3aBAaHHS MapKETHUHTY 1 OCHOBHI MO3MUIIi
MapKETUHIOBOi MPOrpaMu CTOCOBHO KOXHOi (pa3u. HanpsMmku nogoBxKeHHS
KUTTEBOIO LMKy TOBapy. PI3HOBUAM KpUBHMX MXUTTEBOrO LUKIY. BaxmupicTb
npoOeMu BU3HAUYCHHS €Tally B KUTTEBOMY ITMKII TOBapy. Po3poOka kputepiiB
BU3HAUEHHS €Taly JKUTTEBOro IMMKIy ToBapy. CucrtemMa NOKa3HUKIB s
BU3HAYCHHS €TarliB. 3HAYECHHS KPUTEPIiB HA KOKHOMY €Talll XKUTTEBOTO IUKITY
TOBapy.

Tema 7. YnakoBka B cucTeMi IVIAHYBAHHS NPOAYKTY

CkmanoBi pUHKOBOI aTpuOyTHKKW — YyIMaKOBKa, MapKipyBaHHsS, TOBapHa
(Toprosa) mapka, TOBapHUH 3HaK, IITpUX-KoA. [Ipu3HaueHHs 1 QyHKIIT yIaKOBKH.
Pi3HoBuAM makyBanbHUX MarepianiB. Po3poOka ymakoBku AK  J1HOBOTO
IHCTPYMEHTY MapKETUHTY. Y KpaiHCbKUN PUHOK YIIaKOBKHU

PexomenoBani xxepena ingopmamii:
1. Oxnannep M., KipnocoBa M. MapkeTuHroBa ToBapHa MOJIITUKA: HaBY.
noci6. Kuis: llentp HaBuanwHOi mitepatypu, 2020. 248 c.
2. CaBuu O. YrpaBiiHHS MapKETHHTOBOIO NISUTHHICTIO aBTOBUPOOHUKIB Ha
cBiToBoMy puHKY: MoHorpadia. Kuis: KHEY, 2017. 244 c.
3. Imsmenko C. [HCTpyMeHTH 1 MeTOmM Komepliaiizarlii 1HHOBAaIIHHOI
NpOAyKIii : KonekT. MoHorpadis. Kuis: Llentp naykoBoi miteparypu. 2018. 382 c.



4. Kataee A. AkryanbHble (yHKUHOHAJIbHBIE 3aa4d MapKETHHIOBOMN
TOBApHOM TMOJUTHKU: MoOHOrpadusi. XapbKoB: TyMaHuT. YH-T «Haponanas
yKpauHcKas akaaemus», 2016. 117 c.

5. bana6anosa JI., Xonox B., banabGanoBa I. MapkeTuHTr miaNpUEMCTRBA!
niapyunuk. Kuis: LlenTp HaBuansHOi JiTepaTypu, 2019. 612 c.

6. Kapnienko H. MapkeTunrosa nisuibHICTh MianpueMcTB. CydyacHUN 3MICT:
MoHorpadis. Kuis: LlenTp HaBuansHOi JiTepaTypu, 2019. 252 c.

7. bama6anosa JI., Xonox B., bamabanoBa I. Crpareriyamii MapKeTHHT:
niapyunuk. Kuis: Llentp HaBuyansHoi niteparypu, 2019. 612 c.

8. Kotnep ®., Apmctponr I'. OcHOBHM MapKeTHHTy: MiApy4HUK. Kwuis:
Jnanexruka, 2020. 880 c.

9. JluroBuenko I., [Mumunmuyk B. IaTepner-mapkerunr: miapyunuk. Kuis:
[entp yuboBoi miteparypu, 2017. 184 c.

10. Innsmenko C. MapkeTuHroBa ToBapHa MOJITUKA: MIAPy4yHUK. Cymu:
VHiBepcurerchbka kaura, 2015. 234 c.

MAPKETHUHI'OBE IIHOYTBOPEHHSA

Tema 1. BBeieHHsI B IiIHOYyTBOPEHHS

[Ipenmer Ta cTpyKkTypa KypCy: CyTh Ta OCHOBHI IOHSTTS MapKETUHTOBOTO
LIHOYTBOPEHHS; METOJIN JOCIIJKEHHS MPOIIECY LIHOYTBOpEeHHs. Po3BUTOK Teopii
PUHKOBOT'O LIIHOYTBOPEHHSI Ta HOT0 CydyacHa KOHIEMIis: ICTOPUYHI aCLIEKTH Teopii
LIHOYTBOPEHHS; Cy4acHI TEOPETHYHI MIAXOAu 10 (OPMYBAaHHS BapTOCTI TOBapy.
[{iHa K IHCTPYMEHT MOJITUKM MIANPUEMCTBA Ta i1 (PYHKIIi: IIHa B yMOBax
MapKETUHIOBOI MOJITUKH MIAMPUEMCTBA; (DYHKIIIT LIIHU.

Tema 2. ®opmyBaHHS HiHOBOI MOJITHKH

CyTHICTb  LIHOYTBOPEHHS, SIK CKJIaJ0BOi KOMIUIEKCY MAapKETHUHIY
nignpuemMctBa. OcoOMMBOCTI  po3poOKM 1 peamizaiii I[IHOBOI  MOJITUKHU
nignpueMctBa. [lpuHIunu 1 ¢gakTopu IIHOBOI MONITHUKH IMIANPUEMCTBA. Buan
I[IHOBOT TOJITUKHK mianpueMctBa. [loTouHe (omepaTWBHE) peEryJIlOBaHHS IliH.
AJTOPUTM MapKETUHTOBOI pO3pPOOKH 1 pO3paxyHKY IIHH.

Tema 3. Llina ik iHCTPYyMEHT MapPKeTHHIOBOI IHOBOI MOJTITHKH

MapkeTuHroBa I[iHOBa TMOJITHKA Ta il pOJIb B CydacHI €KOHOMII: 3MiHA
pOJIi IIIHOBOI MOJIITUKY B Cy4acHI eKOHOMIIIll; KpuBa AOCBiy. OCHOBHI MPUHITUIIN
Ta 1Ml popMyBaHHS IIHOBOI1 MOJITUKHU MiANMPUEMCTBA: I[IHOBI PIIICHHS Ta iXHI
HACIIJKYU JJISI MiANPUEMCTBA; Il I[IHOBOI IMOJITUKH; IIHOYTBOPEHHS Ha PI3HUX
TUmnax puHKiB. L[iIHOyTBOpEeHHS 3a Pi13HUX BUIIB I[IHOBOI MOJITHKHU: MpeMiajibHa Ta
3a0X04YyBaJibHA I[IHOBA MOJIITHKA; MOJITHKA BUCHAXKIMBUX Ta MPOHUKAIOYUX IIiH;
MOJIITUKA B yMOBaX BEPTUKAJIBHOIO Ta TOPU3OHTAIBHOTO PO3MOILIY PHUHKY.
[{iHOyTBOpEHHS Ha PI3HMUX €Tanax >KMUTTEBOTO LIUKIY TOBAPY: BCTAHOBJICHHS LIIHU
Ha HOBHM MPOJYKT; OCOOIHMBOCTI IIHOYTBOPEHHA y (ha3i 3pOCTaHHS; eTaml 3piIOCTi
Ta CHaay TOBapy y LIHOBIN MOJITHUII MiAIPHUEMCTBA.

Tema 4. Cucrema niH Ta ix Kiaacugikamis

CytHicTh 1iHM $K puUHKOBOI Kateropii. Cucrema wiH. [Ipunuunu
nudepentiamnis 1iH. Buau min 3a piBHeM miOepanizarii.. Buay miH B 3a1€KHOCTI



Bia cdepu 00iry, 3a xapakrepoM peamisaiii ToBapy. ba3zoBi ymMoBU mocTtauaHHsS
toBapy B 1iHi 3rigHo 3 IHKOTEPMC. 3nmxku 1 HaabaBKu a0 IIiH, iX
MPU3HAYEHHS, pO3paxyHOK Ta ocHOBHI Buu. Llinu ATIK.

Tema 5. @akTOpU MAPKETHHIOBOI0 I[iIHOYTBOPEHHS

Kiacudikariist 11iHOyTBOpIOHOYMX (HaKTOPIB: KOHTPOJIbOBaHI IIHOYTBOPIOKOY1
YUHHUKHA;, HEKOHTPOJIbOBAaH! I[IHOYTBOPIOIOYl YMHHHUKHW; YAHHUKH OOMEXKYIOYOTrO
BIUIMBY Ha IiHY npu ii (opmyBaHHI. 30BHIIIHI YMHHUKH, 1[0 BIUIMBAIOTH Ha
IIHOYTBOPEHHS: POJIb JEp>KaBU B PETYJIOBaHHI I[iH; 1HBECTHIIHI MpolecH 1
I[IHOBA TONITHKA. BIUIMB MOBEMIHKW CIOKMBAYiB Ha MPOIEC IIHOYTBOPCHHS:
YUHHUKHA I[IHOBOI YYTJIMBOCTI CIIOKMBAa4a; MOJENIb KYIMIiBEIbHOI TOBEAIHKA
CTHIOXKUBAYa; ypaxyBaHHs sIKOCT1 MPOIYKIii B I[iHI.

Tema 6. MeToauuHi mixoau 10 HiHOYyTBOPEHHSI B CUCTEMi MAPKETHHTY

Oco0JMBOCTI MAapKETHMHIOBOTO MIJXOAYy A0 I[IHOYTBOPEHHS: NPUHUUIIN
L[IHOYTBOPEHHS; METOJH LIHOYTBOPEHHS B CydacHOMY MapKeTUHTy. CyTh METOMIB
MPSIMOTO I[IHOYTBOPEHHS: MOHATTA 0€330MTKOBOCTI MPOYKIlIi; BCTAHOBJICHHS I[1H
3 OpIEHTAIllEl0 HAa YMOBHM KOHKYpEHIIIi; ILIHOYTBOPEHHS B paMKax TOBapHOI
HOMEHKJIaTypH, 3a reorpadiyHOI0 O3HAKOIO Ta OIp»OBE IIHOYTBOPEHHS. MeTtonu
HENpsSIMOTO  MApKETHMHIOBOTO  LIHOYTBOPEHHS:  IOJITUKA  TOPTOBEJILHOTO
KpEAUTYBaHHS; MapKETHUHIOBA MOJITUKA 3HIKOK.

Tema 7. Oco0auBOCTI J0CTITKEHHSI PUHKOBOI KOH'IOHKTYPH Y IiHO-
YTBOPEHHI

CyTb Ta OCHOBHI TOHSTTS JOCHIPKEHHS PUHKOBOI KOH IOHKTYpH:
XapaKTepH1 PUCH Ta YMHHUKH (POPMYBAaHHS PUHKOBOI KOH IOHKTYPH; MIAXOAH 0
MPOBEJCHHS MApKETHMHTOBUX OCIIIKEHb, OCHOBHI HANpsSMKH BUBYCHHS PUHKY.
[Toka3HUWKHM OIIHKM PUHKOBOI KOH IOHKTYPH: TIOKa3HWKH BHPOOHUIITBA Ta
BHYTPIIIHBOIO TOBApooOIry B KpaiHl; MOKa3HWKU 30BHIIIHBOI TOPTiBIl Ta
KpeauTHO-TpoiioBoi cepu. DopMyBaHHS IIHM Ha MPOAYKIUIO 3 YypaxyBaHHIM
KOH FOHKTYPHUX OCOOJMBOCTEN PHHKY: OCHOBHI €Taly IMPOLECy MPOTHO3yBaHHS
KOH IOHKTYpU PHHKY; YTOUHEHHS LIIH 3 ypaXyBaHHSM YMOB pPEaJibHOI PUHKOBOI
cUTyarrii.

Tema 8. MapkeTnHrosi crparerii [iHOyTBOpeHHs

3aranpHa XapaKTEPUCTUKA I[IHOBUX CTpaATEridi: CTpaTeriuyHi MpIOpUTETU
¢bipMu TIpy BCTAHOBJICHHI IIIHH; CHCTEMa IMOJBIMHOTO IIHOYTBOPEHHS. Bapiantu
IIHOBUX CTpaTEriil: THyYKl I[IHOBI CTPATETii; LIHOBI CTpATerii /Uisi HOBUX TOBApIB;
IIHOBa cCTpaTeris njas ramMud ToBapiB. IL[IHOYTBOpeHHS B MIXKHAPOAHOMY
MapKETUHTY: TpaHC(EPTHI LIHU; BUIU LIIHOBUX CTPATET1 HA 30BHIITHBOMY PUHKY.
[TomepeHs OLIHKA IIIHOBUX CTpaTErii MiAMPUEMCTBA: OCHOBHI €JIEMEHTHU Ta €Tamu
MpolLeCcy pO3pOOKH IIHOBOT CTpaTerii.

Tema 9. LlinoyTBOpeHHSI B Mi’KHAPOAHOMY MAPKETHHIY

[{iHOyTBOpEHHS TIpH 3/1IHCHEHHI 30BHINIHHOEKOHOMIYHOI JiSJILHOCTI: aHai3
CBITOBUX II[iH; MPUHIMUIKA PO3PAXYHKY CBITOBUX IliH. UWHHHUKH, SIKI TOTPIOHO
BpaxoBYBaTH MPU BU3HAYEHHI I[IH 30BHIIIHHOEKOHOMIYHOT A1STBHOCTI: 3aJI€KHICTh
I[IHOBOI TMOJIITUKH B CTYMHEHs MOHOMOMI3alli PUHKY; MHUTHE 3aKOHOAABCTBO Ta
Joro BIUIMB Ha MIHOYTBOpPEeHHA. (OcOOIMBOCTI IIHOYTBOpEHHS Yy cdepi



30BHINIHBOCKOHOMIYHOT ~ JISTTBHOCTI:  3aCTOCYBaHHS  METOAy aHaJoOrid 3
MOIpaBKaMH; TEXHIKO-€KOHOMIYHI PO3paxyHKH IMPU BCTAHOBJICHHI IT1HU.

Tema 10. OniHlOBaHHS NOMWJIKH i PU3UKY B HIHOYTBOPEHHI

CyTh pH3UKYy: OCHOBHI TeOpii PHU3MKY Ta IiX XapakTepucTUka; (QyHKIIl
PHU3HKY Ta HOTO OIliHKa. MeTO/IM OIIHKM PU3UKY B PO3pPaxXyHKax IiH: HOpMaJlbHUN
pO3MOALT PIBHA BUTpAT; 3aCTOCYBaHHS MPUHIIMITY PAIIOHATBHOTO PU3BUKY;
€KOHOMIKO-MaTeMaTUYHE MOJICNIOBaHHS PU3UKY. PU3MK y BHU3HAYeHHI I[iH Ta
CTpaxyBaHHS I[IH: OI[iHKA 1HQUISAIMIMHOTO OYIKYBAaHHSA; VYIPABIiHHSA I[IHOBUMH
pU3UKaMH; OCOOJMBOCTI YIpPaBIIHHSA pPH3UKAMHA Y 30BHINIHHOCKOHOMIUHIN
JUISUTBHOCTI.

Tema 11. /lep:kaBHe pery/ir0BaHHA IPOLeCiB HiIHOYTBOPEHHA B Y KpaiHi

3aranpHl TUTAaHHS PETyJIOBaHHA LIH: (POPMU MPSIMOTO BTPYYaHHS JEpKaBU
B IIpOLIEC IIHOYTBOPEHHS; HENpsAMI METOAM BIUIMBY Ha IIHU. 3aKOHOAAaBYE
peryJoBaHHs MPOIIECIB MIIHOYTBOPEHHS B YKpaiHi: OpraHi3aliifHo-TIpaBoBl 3acaju
pEryJoBaHHs I[IH BHYTPIIIHBOTO PUHKY; PETYJIIOBAHHS I[IH €KCIIOPTY Ta IMIIOPTY
npu uwieHcTBl Ykpainu B COT. PerymtoBaHHS IIiH Y TPOMHCIOBO PO3BHHYTUX
KpaiHaxX: CTaHOBJIEHHs Jep)kaBHOro perymoBaHHs IiH B CIIA; oco6muBocTi
L[IHOBOTO PETyJIIOBaHHS B KpaiHax €BpoOIH.

Tema 12. llinoyTBOpeHHs OpeHaIB

HeoOximHicTh cTparterii ymnpaBiiHHS MapOYHMMH AaKTHBaMH: CYTh Ta
3HAYEHHS TOPTOBENbHOI MAapKH; MapOYHHM KamiTal Ta YIPaBIIHHSI HHM.
[IpyHIMNM LIHOYTBOPEHHS MAapOYHUX TOBApIB: YMHHUKU JIOSUIBHOCTI  JI0
TOPT1BEJILHUX MApOK; IIIHOBA IIpeMist OpeH/Ty.
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MAPKETHUHI'OBI JOCJIII>KEHHSA

Tema 1. Cucrema cy4acHUX MeTOXiB MAPKETUHIOBUX J0CIiIKEHb

BuHUKHEHHS Ta pPO3BUTOK MApPKETHMHTOBUX JAOCHKeHb. CyTHICTH Ta
3HAYEHHS MAapKETUHTOBUX [OCHIPKeHb Yy MAisUIbHOCTI mianpueMctBa. OO'ekTu
MapKETUHTOBUX JOCITIKEeHb. JloCmiKeHHs TOBapHOi, IiHOBOi, 30yTOBOi Ta
KOMYHIKAI[IHHOI MONITUK MiANPUEMCTBA. MapKETHHIOBl JOCTIKEHHS y Tramy3i
nociyr. [Iporiec MapkeTHHTOBHX AOCTimKeHb. [limoTaxHi gocmimkeHHs. OnmucoBi
JOCHIDKCHHSI.  AHaNITU4YHI  JOCHIPKEHHS.  PO3BUTOK  CBITOBOTO  PUHKY
MapKETUHTOBUX JOCTIHKCHb. YKPAiHCHKUH PUHOK MAapKETHHTOBUX OCIIKCHb.
MiHapOIH1 CTaHAAPTH MPOBEJACHHS MapKETUHTOBUX JOCHIKEHb. MKHAPOIHUN
pollecyalbHUN KOJIEKC MAapKETHMHIOBUX 1 colialbHUX gociuipkens [CC /
ESOMAR. Crangaptd S[KOCTI MAapKETHHTOBHUX JOCTIIKEHb €BpONEUCHKOT
®eneparii Acomiamiii mapketunroBux nociimkenb (EFAMPO). MapkeTuHrosi
JOCIITHULIBbK] (hipMU YKpaiHu Ta CBITY.

Tema 2. CTpyKTypa I npouec MapKeTHHIOBHUX JT0CHi/IKEHb

Etanu  mpoBedeHHS ~ MAapKeTHMHTOBUX  JIOCIIJIKECHb. [Tpouenypa
MapKETUHTOBUX  JIOCHIKEHb K Tpoiec jaochijxkeHb. (OCHOBHI  eTamu
MapKETUHTOBUX JOCIII>)KeHb: BU3HAUYCHHS TPOOJIeMH 1 00’ €KTa; BUSHAYCHHSI METH;
po3poOKa MIaHy AOCTiIKEHHS (BUOIp MeToay 300py JaHMX, BU3HAUYCHHS THIIIB
HEOOX1THOI MapKETUHIOBOI 1H(pOpMaIlii, BUOIp AOCHITHUIBKOIO 1HCTPYMEHTAPIIO,
po3pobka ¢dopm g 30upaH-HsS 1HGOpMali, CKJIaJaHHS ITUTaHy BHOIPKOBOIO
oOcCTexeHHs Ta BU3HaUYCHHs 00’ eMy BUOIpKH); 301p 1 00poOKa 1aHuX (ITPOBEACHHS
300py JaHUX, TOTPIIIHICTH 300py aHUX, KOHTPOJb 300py JAaHUX, MEPETBOPCHHS
JAHUX, BUJIU CTATUCTUYHOTO AaHaI3y JaHWUX, NPOTHO3YBaHHS IOKA3HUKIB);
1HTepHpeTailis (aHaii3) JaHUX; MIATOTOBKA 1 MPE3EHTAIlls 3BITYy MPO pe3yabTaTH
JOCIIIJIDKEHHS; BUKOPUCTAHHS PE3yJbTaTIB JOCHIKEHb;, OI[IHKA HACJiJKiB
BUKOPUCTAHHS PE3YJIbTATIB JOCIIKEHB ).

Tema 3. MapkeTuHrona ingopmanist

Cucrema wapkeTuHroBoi iHdopwmartii. Jxepena indopmarii. Metonu
MapKeTUHTOBUX JochikeHb. CrocrepexeHHs. Exkcnepument. OnuTyBaHHS.
KoMriekcHICTh METO/1IB MApKETUHTOBUX JOCIIKEeHb. JIOCTOBIpHICTH 1H(pOpMAaIIii.
dakTopu, SKI BIUIMBAIOTh HAa JOCTOBIpHICTH 1HQopMalmii. OcoOauBOCTI
3aCTOCYBaHHS B MAPKETUHTOBUX JTOCTIIKEHHSX aHATITUYHUX METO1B, EKOHOMIKO-
MaTeMaTHYHOTO  MOJICIIOBaHHSI. BUKOPHCTaHHS MPOTHOCTUYHUX  METOJIB,
EKCIIEPTHUX OIIHOK, EKOHOMIKO-MaTEMaTHIHOTO MOJIe/IFoBaHHA. baHku Mozenel y
CUCTEMI MAapKETHHTOBHMX JIOCHIKeHb. TecTw Timore3 Ta iX 3HAYYMIOCTI.
Komm'torepuzoBani  iHopmariiai  cuctemMu  Mmapketunry.  Konmemris
MapKETHUHIOBO1 1H()OPMaIIIHOT CUCTeMH MiANpUeMcTBa. JXepena MapKeTUHTOBOT
iHpopmanii. I[ucTpymentapit  mocmimkenb. Knacugikamiss metomiB  300py
iHdopmarii. KinpkicHi Ta skicHi Metomu gociipkeHHs. OcobmuBocTi  ix
3aCTOCYBaHHA. 3aBIaHHS, MOB'SA3aHI 3 BU3HAYCHHSM MPOOJIEMHU JOCITIIKEHHS.



VYmpaBninceka ¥ MapketmHroBa —mpobmemu. [limxim g0  mpoBeneHHS
MapKETUHIOBUX JIOCIIJKEHb: KOMIIOHEHTH.

Tema 4. MeToau 30MpaHHsl MAPKETUHIOBOI iH(opMamii

Kiacudikariiss MmeTtoaiB sKiCHOro AociipKeHHs. Dokyc-rpynu. [ nubunHe
IHTEPB’IOBaHHS PECHOHJEHTIB. [IpOEKTUBHI METOAMKM B MapPKETUHIOBUX
nocimipkeHHsax. Kmacugikamis MeroaiB onutyBaHHs. Kiacudikaiis wmeTomiB
CIIOCTEPEKEHHSI. YMOBHU ICHYBaHHS MPUYMHHO-HACIIAKOBOrO 3B'A3Ky. OCHOBHI
Bu3HaueHHs. Kiacudikamiss mopeneit excnepumeHty. [IpoOHHMII MapKeTHHT.
OcHOBHI TUIHK MKaJI. MeTOAu MOPIBHSJIBHOTO HIKATIOBAaHHS. METO/A MOMmapHOTo
NOpIBHAHHA. MeTo/ MOPIBHIHHS 3 MOCTIMHOI0 CyMOI0. MeTO1 HEMOpPiBHSIIBHOTO
mkamoBanHs. Illkana Jlaiikepra, ii 3acTtocyBanHs Ta ocoOmuBocTi. Illkama
Crenena, ii 3actocyBaHHS Ta 0co0JuBOCTI. CeMaHTHUYHHMI AudepeHiian, oro
3aCTOCYBaHHA [UIsl BUMiproBaHHs. Etamu po3poOku anketu. CTpyKTypa NMHUTaHb.
[Topsinok po3ramryBaHHs nuTaHb. [lman BHOIpKOBOro nociikeHHs. Metoau
BUGipKH. JleTepMiHOBaHi MeToau BHOIpKM. MMOBipHiCHI MeToam BHOGIpKH.
Bapiamiitauii  psg. CTaTUCTHKH, MOB’S3aHl 3 po3nojiiioM dvacTtoT. llepeBipka
rinore3. [loOynoBa Tabmue crpsikeHocTi. [lokazHukY reHepanbHOi CYKYITHOCTI Ta
BuOipku. [ToOynoBa noBipuux iHTEpBaIiB. MEeTOAM pO3paxyHKy 00’ €My BUOIPKHU.

Tema 5. BusHayeHHsI MICTKOCTI PHMHKY Ta #Oro CerMeHTIB.
Jloc/iiIzKeHHSI KOH OHKTYPHU PHHKY

Po3yMiHHS kaTeropiii puHKIB: NOTEHIIITHOTO, TOCTYMHOIO, KBadi()iKOBAaHO
JOCTYITHOTO, LIJbOBOTO, PUHKY NPOHUKHEHHS. PO3yMIHHA MOHATTS MICTKOCTI
puHKy. MeTtonu po3paxyHKy MICTKOCTI puHKY. CyTHICT PHUHKOBOIO
CETMEHTYBAaHHs W arperyBaHHs. AJITOPUTM IPOLECy PUHKOBOTO CErMEHTYBaHHSI.
Bumoru 10 eheKTUBHOT METOJIMKM cerMeHTyBaHHs. Kpurepii Bi100py CErMeHTiB.

CuHIMKOBaH1 JKepena MapKeTMHroBoi 1H(opmanii. JlaHli naHenbHUX
JIOCITIJIKEHb, X BUKOPUCTAHHS Y BU3SHAUCHHI MICTKOCTI PUHKY Ta MOTO CErMEHTIB.
BusHnaueHHST MICTKOCTI PUHKY Ta HWOTO CETMEHTIB 3a JaHUMU ONHUTYBaHHS.
3acToCyBaHHS KJIACTEPHOTO aHaJli3y AJIsi CETMEHTYBaHHS.

CyTHICTh TIOHSTTS «KOH IOHKTypa PHUHKY» Ta OCHOBHI AacHeKTd ii
nociikeHHs. [loka3HUKU KOH'IOHKTYpH PUHKY. [HQopMmariis st TOCHTiIKEHHS
KOH IOHKTYpU pHUHKY. JlOCHIIKEHHS KOH IOHKTYpU KOHKPETHOTO TOBApHOTO
puHKY. [IpOorHo3 TOBapHOro pUHKY: CYTHICTh Ta adroput™m. BuMoru 1o mporHosy
TOBapHOTO PUHKY.

Tema 6. JlocaigxeHHs KOHKYPEHTHOIO CepeI0BHILA i KOHKYPEHTIB

JlaHi TmaHeNBbHUX  JIOCTIKEHb, 1X BHUKOPUCTaHHS B  JIOCHIKEHHI
KOHKYPEHTHOTO CE€pelloBUIlA Ta KOHKypeHTIB. Opradizauiss MOHITOPUHTY
KOHKYPEHTHOTro cepefoBuia. CUHAMKOBAHI JyKeperna MapKeTUHI0BO1 1H(popMmaliii,
iX BUKOPUCTAHHS B IOCI1»KEHHI KOHKYPEHTHOT'O CEPEIOBHUIIIA.

Tema 7. JlocaizKeHHs MOBEAiHKHU CIOKHMBA4Ya

dokyc Tpynmu B JIOCHIIKCHHI TOBEIIHKM CroxuBayiB. [IpoekTuBHI
METOAMKH. MeTomu  NMPUYMHHO-HACTIAKOBUX  JOCTIIKEHb Y  TOBEIIHII
cnoxuBaviB. OnuryBanHs. JlucnepciiHuii aHami3 y JOCTIAKEHHI MOBEAIHKH
cnoxuBaviB. DakTOpHUI aHaMI3 y JOCHIDKEHHI TOBEAIHKMA CIOXHBAYIB.
Knactepuuii ananiz — rpymyBaHHS CIOXKHBaviB 3a MOBEIIHKOIO.



Tema 8. MapkeTHMHIoOBiI JOCTiAKEHHS BHYTPILIHBOIO CepeJOBHINA
MiIMPUEMCTBA

Opranizaiiis  CUCTEeMH  MOHITOPHMHTY  BHYTPIIIHBOIO  CEpEeOBHIIA
MIAMNPUEMCTBA.  MapKEeTHUHTOBI  JIOCHIKEHHS ~ CIOKMBAYiB  IMiANPUEMCTBA.
MapKeTHHTOBl ~ JOCHIPKEHHST  KOHKYPEHTIB  MIANPUEMCTBA. MapKeTHHIOBI
JOCITIKSHHS IMJKY TTINMPUEMCTBA.

Tema 9. MapkeTHMHI0OBI 10CTiIKEHHSI OpeHIIB

TecTyBaHHS KOHIENINi HOBOTO MPOAYKTY. TecTyBaHHs MO3UIIIOHYBAaHHSI.
PunkoBi Tectu. MoHniTopuHr OpeHaiB. JlocaimKkeHHs] MPOAYKTY Ha PI3HUX eTarax
HOr0 )KUTTEBOrO LIUKITY.
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