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BCTYII

[Iporpamy arecTaiifHOro €k3aMeHy IMiArOTOBJIEHO BIAMOBIIHO A0 OCBITHBO-
npodeciitHoi mporpamMu MapkeTuHr creriaabHocTi 075 MapkeTHHr rany3i 3HaHb
07 VYnopapiiHHS Ta aJAMIHICTpYBaHHS Ta IporpaMu aTecTallii 37100yBayiB BHIIOi
OCBITU 3a  OCBITHBO-TIpO(eCiiiHOI0  mporpamMoro  MapKeTHHI  IEepIIoro
(OakamaBpChKOT0) piBHS BHINOI OCBITH creniadbHOCTI 075 MapkeTunr ramysi
3HaHb 07 YTpaBiiHHS Ta aAMIHICTPYBaHHS.

Meta arectamiiiHoro ek3aMeHy — OIIHIOBaHHA piBHSA mpodeciitHol
KOMITETCHTHOCTI, CTYIIEHS IMJTOTOBKM Ta aTecTaris (axiBIsg Ha BiAMOBIIHICTH
OCBITHBO-TIpodeciiiHiii mporpami Mapketunr crnemianbHocTi 075 MapkeTusr
raiy3i 3Hanb 07 YnpaBiiHHS Ta aIMIHICTPYBaHHS.

[Iporpama aTecTariiHOro €K3aMeHy MICTUTh 3MICT HaBYAIbHUX TUCHUILIIH
UKy Tpo(deciiftHOl MiITOTOBKU OCBITHRO-MPO(dECIMHOI MiIT0OTOBKU OakagaBpa 3a
OCBITHRO-TIpOdeCiiiHOI0 TporpamMoro Mapketunr creniaasHocTi 075 MapkeTunr
raiy3i 3HaHb 07 YmpaBiiHHS Ta aAMIHICTPYBaHHS.

Y chnMcky peKkoMEeHJOBAaHHMX JiKepenl iHdopmarlii, o J0Ja€TbCs 0
IpOrpamMu, HaBEJACHO MEPEITiK Cy4yaCHOT HAYKOBOI CHEIaIbHOI JIITEPATYPH.



3MICT IPOT'PAMU ATECTAIIAHOI'O EK3AMEHY

JIOTTCTUKA

Tema 1. JloricTuka — iHCTpYMEHT PUHKOBOI €KOHOMIKH.

Cythicth, QyHKIii Ta 3aBmaHHsA Jjorictukd. Jlorictuka sk QakTop
MIJBUIICHHS KOHKYPEHTOCIPOMOXKHOCTI (ipMH.. ETamm po3BHTKY JOTICTHKH.
VHiBepcaiabHa KoOHIEMIs Teopli Jsorictuku. CydacHa JIOTICTHYHA KOHIICHIIIS.
OCHOBHI NPUHIMIK Ta METOAW Teopii jorictuku. Bumm morictuku. CyTHICTH
MIKPOJIOTiICTHKH.

Tema 2. Konnenuisi i MeTo10/10rIYHUI anapaT iHTErpoOBaHOI JIOTiCTHKH.

JloricTuyHi JaHIford. Buaw JOTICTUYHUX JIAHIIOTIB po3noaiuty. OCHOBHI
IHCTPYMEHTHU  YMPaBIIHHS JIOTICTUKOI0. CHiBpOOITHULITBO, KOHQIIKTA Ta
KOHKYPEHIIiS B JIOTICTUYHUX KaHalax.

Tema 3. O0’€KTH JOTiCTUYHOI0 YIIPABJIIHHA TA JOTICTUYHI onepauii.

[lepenik Ta XapakTEepUCTUKA €JIEMEHTIB JIOTICTUKH. METOA0I0TIuHE
3a0e3nedeHHs] €(EeKTHUBHOI B3a€MOJIli €leMEHTIB JIoricTUKU. KibepHeTnuHuit
niaxia. Teopis nocmimkeHHa onepatiil. Teopiss e(eKTHBHOCTI Ta YIpPaBIIHHS
eJIeMEHTaMH JIOTICTUYHUX BUTpar. IHdopmaniiine 3a0e3neueHHs e()EeKTUBHOI
B32€MO/IIi €IEMEHTIB JIOT1ICTUKH.

Tema 4. JloricTu4Ha AisVIBHICTH TA JOTICTHYHI (PYyHKIIII.

JloricTrka TEXHOJOTTYHUX TpolieciB. [IoHITTS MaTepiaibHOrO MOTOKY, HOTO
napameTpu Ta xapakrepuctuku. Krnacudikaiis matepianibHux moTokiB. [ToHSATTS
PO YIPABIIHHS MaTepiaIbHUMH MOTOKAMHU.

Tema 5. JloricTHYHHII MEHEIKMEHT B CHCTeMi 3arajbHOro
MEHEeIKMEHTY.

[ToHATTS m0pO yNpaBiiHHA MaTeplaIbHUMH TIOTOKAMH B JIOTICTUYHUX
cucTeMax. YTpaBJiHHS MaTepialbHO-TEXHIYHUM 3a0€3MEUYEHHSAM Yy JIOTICTUYHUX
cucTeMax. YIpaBJiHHS 3aMacamMu B JIOTICTUYHUX CUCTEMaXx.

Tema 6. JloricTuyHuMi MiaXia A0 yNPABJIiHHA MaTepiaJJbHUMH NOTOKAMU
y c(depi BupoOHULTBA.

CyTHICTh BUPOOHWYOI JIOTICTMKM Ta KOHLENINA 11  opraHizaii.
«IlIToBXanmpHUW» 1 «TSATHYYHI» MIIXOIW JO0 YOPaBIIHHS MaTepiaJlbHUMU
MOTOKaMM y  BUpOOHMYIM Jorictumi. Jloricthuna  konmeniis «MRPy.
MikpoJsoricTuaHa cucreMa KANBAN. MikpoJioricTiyHa KOHIIETILIIS
«OnTuMi3oBaHa BUPOOHHMYA TEXHOJIOTIsS». MIKpOJIOricTUYHA KOHUEMIisA «XyJie
BUPOOHUIITBOY.

Tema 7. JloricTHYHUIA MiAXiA 10 YIPABJIHHA MaTePialbHUMH MOTOKAMU
y cepi o0iry.

CyTHICTh 1 3aBJaHHS PO3MOJAUIBYOI JIOTICTUKH. YTPABIIHHA KaHaJlaMU
PO3MOIITY B JIOTICTUII. PO3MO1IBY1 IEHTPH Y JIOTICTUYHUX JIAHITIOTax.

Tema 8. JlorictuuHuii miaxia 10 00c/JyropyBaHHsi Clio:KMBayviB.

CyTHICTh JIOTICTUKM TIOCEpEAHUIITBA Ta 11 BUIU. Buam norictTuuHux
nocepeHuKiB. IIOHATTA MNpo JIOTICTUUHMUNA CepBIC Ta JIOTICTHYHI TOCTYTH.



Opranizaiiis JOTICTUKM MOCEPEAHHUIITBA B TMIJACUCTEMI JIOTICTUYHOTO CEPBICY.
CASE-TexHoJI0T1i y JIOTICTUYHOMY MEHEPKMEHTI.

Tema 9. Ckiiaa i TpAaHCHOPT B JIOTICTHII.

Cknagn Tta ix ¢ynkmii. Knacudikamis ckmamiB. CkiaagoBl JIOTICTUYHOIO
npouiecy Ha ckiami. CyTHICTh 1 3aBJaHHSA TPAHCIOPTHOI JIOTICTUKUA. Buam
TpaHcnopTy. JIoricTuHi pileHHs y TpaHcnopTyBaHHl. CHCTEMH TIOCTaBKU
BaHTaxiB. TpancrnopTHi BUTpaTu 1 Tapudu. CyTHICTH TpaHCIIOPTHUX 3ajJad Ta
METO/H 1X BUPIIIICHHS.

Tema 10. ExonomiuHe 3a0e311e4eHHS JOTICTUKH.

CyTtHicTh Ta eTanu TIoOami3allli roCrmoaapchKoi MisUTBHOCTI ITiAPUEMCTB.
CyTHICTb 1 3aBAaHHA IN100aNbHO] JToricTUKU. Poib riobanizaiii Ta perioHamizamii y
dbopMyBaHHI MaKpOJOTICTHYHUX CHUCTEM.

PexomennoBaHi qxepena ingpopmamii:

1. bakae O.O. TeopeTuuHi 3acaayd JIOTICTUKU: MIAPYY. JJIS CTYJ. €KOH.
cuer.: Y 2 1. KuiBchbkuil yH-T €KOHOMIKHM 1 TexHoJorid TpancnopTy K.: denike,
2005. 528c.

2. Kanpuenko A.I'. Jlorictuka: HaBu. nmocionuk. K.: KHEY, 2000. 148 c.

3. Kanbuenxko A. I'. Jlorictuka: migpyunuk. K.: KHEY, 2004. 284 c.

4. Kpukapcokuii €.B. JloricTuka: KOMIEHAIYM 1 MPAKTUKYM. HaBY. MOCIOHUK
K.: Kongop, 2006. 340c.

5. [TonomaproBa HO.B. Jlorictuka: HaBy. nociOHuk. Bun. 2-e, nepepob. Ta
nomn. K.: IlenTp HaBuanwHOi1 JiTeparypu, 2005. 328 c.

6. Oxmaamep M.A. Jlorictmuna cuctema mianmpuemctBa. Opeca:
«Actponpunt», 2004. 309 c.

7. CraxanoB B.H. Toprosas nmoructuka: yde6. mocodue. 2-¢ u3f., nepepao.
— M.: TIPUOP, 2000. 112 c.

8. CepreeB B.U. Jloructuka B 6usnece: yueOnuk. M.: UHOPA-M, 2001.
608 c.

9. [Ipaktuxkym 1o joructuke: yued. mocooue / [lox pen. b.A. Anukuna. 2-e
u3., nepepad. u gon. M.: UHOPA-M, 2001. 208 c.

MAPKETHHI'OBA TOBAPHA IOJIITUKA

Tema 1. CyTHicTb, 3MiCT i 3aBJAaHHS TOBAPHOI NOJITHKH MIANPUEMCTBA

[TonATTS TOBapy, BUSHAYEHHS TOBapy. TOBAp K KOMIUIEKCHE MOHATTA. Tpu
piBHI B po3yMmiHHI ToBapy. CyTHICTb TOBApHOI MOJITHKU. 3HAYE€HHS TOBapy B
KOMILJIEKC1 MapkeTuHTy. HanpsMmku TOBapHOi MOJITUKH MPOAYLIEHTa — 3HUKEHHS
co01BapTOCTI TOBAPY, YAOCKOHAJICHHS TOBAPIB, PO3BUTOK ACOPTUMEHTY, CTBOPECHHSI
HOBHX TOBapiB.

Tema 2. Ilina B cucTeMi pUHKOBHX XapPaAKTEPUCTHK TOBAPY

IliHoBa moiiTHKa 1 cTpareris BHpOOHWKA 3MiHA MiHK 1 i Moaudikarlis.
YMOBU HaJaHHS 3HIKOK, KPEIUTy, MOCTaBKH 1 OrjiaTH. Bu3HaueHHS IHHOCTI
ToBapy [uisi crnokuBaya. OCHOBHI CKJIQJOBl, IO CIPHUSIOTh 3aJ0BOJICHHIO
CHOXHMBaya — peajbHl eKCIUTyaTallliiHI XapakTepUCTUKU MPOAYKTY, OUYIKyBaHHS



CTHOXKMBAYiB, KOPHOPATHUBHI XapakTepUCTUKH BUPOOHHKH. OILIHKA CTYMEHIO
3aJI0BOJICHOCTI CIIOXKMBAYA.

Tema 3. KOHKYpeHTOCIPOMOXKHICTH TOBAPY TAa il MOKA3ZHUKHU

[ToHATTS KOHKYPEHTOCIPOMOKHOCTI. KOHKYpEeHTOCIIPOMOXKHICTh, CHUCTEMA
MOKa3HUKIB 1 YMOBU BU3HAYCHHS. Mertonuka BU3HAYCHHS
KOHKYPEHTOCTIPOMOKHOCTI. BuOip ©6a3u mnopiBHAHHA. MeToauKka po3paxyHKY
KOHKYPEHTOCIIPOMOKHOCTI 3  BUKOPUCTAHHSM  IHTErPAIbHUX TEXHIYHUX 1
€KOHOMIYHUX MOKA3HHUKIB.

Tema 4. Punok ToBapis i mocJyr

[lonsatrs xon’toHkTypu. KoH’IOHKTypa 1 puHKOBa cuTyauis. Bunu
KOH IOHKTYp. PHUCH KOH'IOHKTypHu: BapiaOeibHICTh, UUKIIYHICTh, JHHAMI3M.
[Toka3HUMKHM, MO Yy CYKYNHOCTI (OPMYIOTh XapaKTEPUCTHUKU KOH'IOHKTYPH.
CyTHICTb OCHOBHHX OJIOKIB MOKAa3HUKIB — TOIMUTY, MPOMO3UIii, MPOMOPIIHHOCTI
puHKy. KpuTepii O1iHKH KOH'IOHKTYpPH.

Tema 5. MapkeTHHIOBI JOCJIII>KEHHS] TOBAPHOT0 PUHKY

[Tonmut sk puHKoBa Kareropis. [Ipsmuii Ta omocepeaKOBaHUNA METOAU
omiHkd monuty. OcCOOJMMBOCTI BHU3HAYEHHS TOMUTY HA CIOXHUBYI TOBapH,
IPOMHUCIIOBI TOBapu Ta mnociayrn. HomeHknaTypa 1 acOpTUMEHT TOBapiB.
[TapameTpu acOpTUMEHTY: AaCOPTHUMEHTHI Tpynd 1 ACOPTUMEHTHI MO3HUIIIi.
AcoptumenTHa KoHuenmis. CucreMa TOKa3HHUKIB, IO  XapaKTepU3YIOTh
acopTuMeHT.  [IporHo3yBaHHsSi  CTpYKTypu  acopTuMeHTy.  DopMyBaHHS
ACOPTHMEHTY.

Tema 6. 7JKurreBuil HMKJI TOBApy

Knacuuna kpuBa Ta eTamu KHUTTEBOTO IHUKIY TOBapy. MapKeTHHTOBI
XapaKTePUCTHKU KOXKHOTO €Taly — MOSBU Ha PUHKY, 3pOCTaHHs, 3pLIOCTI, Criamy.
KoHTposbOBaHI 1 HEKOHTPOJIbOBaHI YMHHUKU CEpPENOBUINI, $IKI BIUIMBAIOTH Ha
KUTTEBUU IMKI ToBapy. OCHOBHI 3aBJaHHS MApKETHHTY 1 OCHOBHI TMO3HIIIT
MapKETHUHIOBOI MpPOrpaMy CTOCOBHO KOXHOI (pa3u. HampsiMku 10J0BXKEHHS
KUTTEBOIO LMKy TOBapy. PI3HOBHAM KpHUBHMX XHUTTEBOIO LUKIY. BaxmusicTb
npoOeMu BU3HAYCHHS €Tally B JKUTTEBOMY ITUKII TOBapy. Po3poOka KpuTepiiB
BU3HAUEHHS €Taly »JKUTTEBOro LMKIY TOoBapy. CucTeMa TNOKa3HUKIB JJist
BU3HAYCHHS €TariB. 3HAYCHHS KPUTEPIiB HA KOXKHOMY €Talll KUTTEBOTO IUKITY
TOBapy.

Tema 7. YnakoBka B cucTeMi INIAHYBAHHSA NPOAYKTY

CknaznoBi pUHKOBOI aTpuOyTHKM — YyHakoBKa, MapKipyBaHHs, TOBapHa
(TOoprosa) mapka, TOBapHUH 3HaK, IITPUX-KoA. [Ipu3HaueHHs 1 QyHKIIT yIaKOBKH.
Pi3HoBuAM makyBambHUX MarepianiB. Po3poOka ymakoBku SK  J1HOBOTO
IHCTPYMEHTY MapKETUHTY. Y KpaiHCbKUN PUHOK YIIaKOBKHU

PexomenaoBaHi qxepena indopmarnii:
1. AreeB €. f. Ilpaktukym 3 MapKeTHUHTY. 30IpHUK TECTiB, 3a7a4 Ta
3aBAaHb. HaB4. noci0. JIbBIB : «Hoswuii cBit. 2000%», 2012. 496 c.
2. Apwmctponr I'. Mapketunr. 3aranbHuil Kypc. S5-T€ BUJ.; TEp. 3 aHIIL;
yue0. noco0. M.: Bunasanuuii nim «Biassimey, 2001. 608 c.
3. bamabanoBa JI.B. MapkeTuHroBa ToBapHa TIOJITHKA B CHUCTEMI



MEHEKMEHTY MianpueMcTB: HaBy. nocionuk. K.: «IIpodecionan», 2006. 336 c.

4. Tapkaenko C.C. Mapkerunr. K.: JINUBPA, 2002. 704 c.

5. T'onuwapoB C. M. Ilpaktukym 3 mapketunry: HaBd. noci6. K.: Ilentp
yaboBoi niteparypu, 2012. 208 c.

6. Kapgamn B.fl. MapketudroBa ToBapHa IOJITHKA: HaBYaJIbHO-
METOJIUYHMI MOCIOHMK IS camocTiiHoro BuBYeHHd aucnumuiigu. K.. KHEY,
2003. 250 c.

7. Komampuyk C.B. MapkeTunr: HaBu. mociO.; 3a ped. KaHA. €KOH. HayK
KoBanmpuyk C.B. JIeBiB : Hosuit Ceit. 2000, 2010. 679 c.

8. Kpukosnera H.O. MapkeTuHroBa ToBapHa TOJIITHKA: MIAPYY.; 32 Pe.
H.O. Kpukasuesoi. K.: 3nanns, 2012. 183 c.

9. B.Pymemiyc, O.M. Azapsia, H.O. babenko. Mapxkerunr: miapyd. Pen.-
ynop. O.L. Cugopenko, JI.C. MapkoBa. 4-te Bua. K.: HMI[ «Koncopriym i3
YIOCKOHAJIEHHSI MEHEKMEHT-OCBITH B YKpaiHi», 2009. 648 c.

10. IonikaprioB I.C. Inmentudikamis ToBapiB: miapyunuk. K.: Llentp
HaBYaJIbHOI JiTepaTypu, 2005. 44 c.

MAPKETHUHI'OBE HIHOYTBOPEHHA

Tema 1. BBeeHHsI B IiIHOYyTBOPEHHS

[IpeameT Ta CTpyKTypa KypcCy: CyThb Ta OCHOBHI MOHSTTS MapKETUHTOBOIO
LIHOYTBOPEHHS; METOJM JOCIIKEHHS MPOLECY LIHOYTBOPEHHs. Po3BUTOK Teopil
PUHKOBOT'O LIIHOYTBOPEHHS Ta HOTO Cy4acHa KOHUEILIS: ICTOPUYHI aClIeKTH Teopli
LIHOYTBOPEHHS; CyYacHI TEOPETHYHI MIAXOAu A0 (OPMYBAHHS BapTOCTI TOBapy.
[{iHa K IHCTPYMEHT MOJITUKA MIAOpPUEMCTBA Ta ii (YHKIII: I[ilHA B YMOBax
MapKETUHTOBOI MOJITUKH MIAMPUEMCTBA; (DYHKIIIT LIIHU.

Tema 2. @opMyBaHHS I[iHOBOI MOJITHKH

CyTHICTb  LIHOYTBOPEHHS, SIK CKJIaJ0BOi KOMIUIEKCY MAapKETHHITY
nignpuemMctBa. OcoOMMBOCTI  po3poOKM 1 peamizaiii IIHOBOI  TMOJITUKHU
nignpueMctBa. [lpuHIUNM 1 ¢dakTopu IIHOBOI MONITHKH IMiANPUEMCTBA. Buman
I[IHOBOT TOJITUKHM mianpueMctBa. [loTouHe (omepaTwBHE) perytOBaHHS IliH.
AJTOPUTM MapKETUHTOBOI pO3pPOOKH 1 pO3paxyHKY IIHH.

Tema 3. Llina sik iHCTPyMEHT MapKeTHHIOBOI IHOBOI MOJTITHKH

MapkeTrHroBa IiHOBa MOJITHKA Ta ii POJIb B Cy4acHId €KOHOMILI: 3MIHA
pOJII LIIHOBOI MOJITUKU B Cy4acCHIW €KOHOMIIIl; KpuBa A0CBiAYy. OCHOBHI MPUHLUIIN
Ta 1MUIl (popMyBaHHS IIHOBOI1 MOJITUKHU MIANMPUEMCTBA: I[IHOBI PIIIEHHS Ta iXHI
HACIIJKYU JJISI MiANPUEMCTBA; Il I[IHOBOI MOJITUKH; IIHOYTBOPEHHS Ha PI3HUX
Tumnax puHKiB. L[iIHOyTBOpEeHHS 3a PI3HUX BUIIB I[IHOBOI MOJITHKHU: MpeMiajibHa Ta
3a0X04YyBaJibHA I[IHOBA MOJIITHKA; MOJITHKA BUCHAXIMBUX Ta MPOHUKAIOYUX IIiH;
MOJIITUKa B YMOBaxX BEPTUKAJIBHOTO Ta TOPU3OHTAIBHOTO PO3MOILTY PHUHKY.
[{iHOyTBOpEHHSI Ha PI3HUX €Talax >KUTTEBOTO LIUKIY TOBapy: BCTAHOBIICHHS I[IHU
Ha HOBHM MPOJYKT; OCOOJHMBOCTI IIHOYTBOPEHHA y (ha3i 3pOCTaHHS; €Tal 3piIOCTi
Ta CHaay TOBapy y LIHOBIN MOJITHUII MiANPHUEMCTBA.



Tema 4. Cucrema niH Ta ix kiaacudikamis

CyTHICTh 1IHM SK pUHKOBOi Kareropii. Cucrema 1iH. [lpuHnmnm
nudepentianis miH. Buau 1min 3a piBHeM Ji0epanizarii.. Buay 1miH B 3aJ1€KHOCTI
Bia cdepu 00iry, 3a xapakTepoM peaiisallii ToBapy. ba3oBi ymMoBHM mocTadaHHs
toBapy B 1iH1 3rigHo 3 IHKOTEPMC. 3nmxku 1 HaabaBKu OO0 IIiH, iX
MPU3HAYEHHS, pO3paxyHOK Ta ocHOBHI Buau. Llinu ATIK.

Tema 5. @akTOpu MAPKETHHIOBOI0 I[iIHOYTBOPEHHSA

Knacudikarist iiHOyTBOpIOIOUMX (haKTOPiB: KOHTPOJIbOBAHI 1IHOYTBOPIOIOY1
YUHHUKH, HEKOHTPOJIHOBAHI IIHOYTBOPIOIOYl YMHHUKW, YAHHUKU OOMEXKYIOUOTO
BIUIMBY Ha ILiHY MpH 1i (opMmyBaHHI. 30BHINIHI YMHHHUKH, M0 BIUIMBAIOTH Ha
IIHOYTBOPEHHS: DPOJb JEp>KaBU B PETYJIIOBaHHI IIiH; 1HBECTULINWHI TPOIECH 1
I[IHOBA TIONITHKA. BIUIMB MOBEMIHKW CIIOKMBAYiB HA IMPOIEC IIHOYTBOPECHHS:
YUHHUKH I[IHOBOI YYTJMBOCTI CIIOKMBAa4a; MOJENIb KYIMIBEIbHOI TOBEAIHKA
CIIO’KMBAya; ypaxXyBaHHs SIKOCT1 MPOAYKIIii B ITiHI.

Tema 6. MeToanuHi niaxoam 10 HiHOYTBOPEHHS B CHCTEMi MAPKETHHTY

Oco0MMBOCTI MAapKETHMHTOBOTO IMiJIXOJY JO I[IHOYTBOPEHHS: MPUHIUIN
[[IHOYTBOPEHHST; METOJIU I[IHOYTBOPEHHS B Cy4acHOMY MapKeTHHTY. CyTh METO/IIB
MPSIMOTO I[IHOYTBOPEHHS: MOHATTA 0€330MTKOBOCTI MPOJYKIlii; BCTAHOBJICHHS I[IH
3 OpIEHTAIlEI0 HAa YMOBHM KOHKYpEHIIii; I[IHOYTBOPEHHS B paMKax TOBapHOI
HOMEHKJIATypH, 3a reorpadiyHOI0 03HAKOIO Ta OipKOBE IIHOYTBOpPEHHA. MeToau
HENPSIMOTO  MApKETHHTOBOTO  IIHOYTBOPEHHS:  MOJNITUKA  TOPTOBEIBHOTO
KpEAUTYBAHHS; MAPKETHHIOBA MOTITHKA 3HIDKOK.

Tema 7. Oco6auBOCTI J0CTITKEHHS] PUHKOBOI KOH'IOHKTYPH Yy IiHO-
YTBOPEHHI

CyTb Ta OCHOBHI TOHSTTS JOCHIPKEHHS PUHKOBOI KOH IOHKTYpH:
XapaKTepH1 PUCH Ta YMHHUKU (POPMYBaHHS PUHKOBOI KOH IOHKTYPH; MIAXOAH /10
MPOBENICHHSI MApPKETUHTOBUX JIOCITIPKEHb, OCHOBHI HAaNpSIMKA BUBYCHHS PUHKY.
[Toka3HWMKHM OIIHKK PUHKOBOI KOH IOHKTYpU: TIOKQ3HMKH BHUPOOHMIITBA Ta
BHYTPIIIIHHOTO TOBApooOIry B KpaiHi; MOKa3HWKH 30BHIINIHBOI TOPTIBII Ta
KpeauTHO-TpoiioBoi cepu. DopMyBaHHS IIHM Ha MPOAYKINIO 3 YpaxyBaHHIM
KOH FOHKTYPHUX OCOOJMBOCTEN PHUHKY: OCHOBHI €Taly IMPOLECy MPOTHO3yBaHHS
KOH IOHKTYPH PHUHKY; YTOUHEHHS I[IH 3 ypaxyBaHHSM YMOB peajbHOI PHUHKOBOT
cUTyarrii.

Tema 8. MapkeTuHroBi crparerii HiHOyTBOpEeHHS

3aranpHa XapaKTEpUCTHKA I[IHOBUX CTpAaTErid: CTpaTeriuyHi MpIOPUTETU
¢GipMU TIpY BCTAHOBJICHHI ILIHHM; CHCT€Ma MOJBIMHOIO LIHOYTBOPEHHA. Bapiantu
I[IHOBUX CTpAaTEriii: THYYKl I[IHOBI CTpATerii; IHOBI CTpaTeTii Jisi HOBUX TOBApIB;
IIHOBAa CTpaTeriss najas ramud ToBapiB. ILliIHOYTBOpeHHS B MIKHApOAHOMY
MapKETUHTY: TpaHC(EPTHI LIHU; BUIU LIIHOBUX CTPATET1 HA 30BHIITHBOMY PUHKY.
[TonepenHs o1iHKA I[IHOBUX CTPATET1N MiMPUEMCTBA: OCHOBHI €JIEMEHTHU Ta €TaIu
MPOIIeCY PO3POOKH I[IHOBOT CTpaTertii.

Tema 9. LliHoyTBOpeHHSsI B Mi’KHAPOHOMY MAPKETHHIY

[{iHoyTBOpEHHS TIpH 3/1ICHEHH] 30BHIMIHBOEKOHOMIYHOI JISTILHOCTI: aHai3
CBITOBUX II[iH; MPUHIMIKA PO3PAXYHKY CBITOBUX IliH. UYWHHHKH, SIKI TOTPIOHO
BpPaxOBYBATH MPU BU3HAYEHHI I1H 30BHIITHHOCKOHOMIYHOT JISTBHOCTI: 3aJIEKHICTh



I[IHOBOI TMOJITUKH BiJ CTYNEHs MOHOMOJMI3alli PUHKY; MHUTHE 3aKOHOJABCTBO Ta
Horo BIUIMB Ha MiHOYTBOpeHHs. OcoOJMBOCTI IIHOYTBOPEHHS Yy  cdepi
30BHIITHBOEKOHOMIYHOI  JIISUIBHOCTI:  3aCTOCYBaHHS ~ METOAY  aHaJIorid 3
MOIpaBKaMH; TEXHIKO-€KOHOMIYHI PO3paxyHKH IMPU BCTAHOBJICHHI IT1HU.

Tema 10. OuiHlOBaHHS NOMWJIKH i PU3HKY B HIHOYTBOPEHHI

CyTh pH3UKYy: OCHOBHI TeOpii PHU3MKY Ta IiX XapaKTepucTuka; QyHKIIl
PHU3HKY Ta HOTO OIliHKa. MEeTO/IM OLIHKK PU3UKY B PO3paxyHKax I1H: HOPMaJIbHUI
pO3MOJN  pPIBHSA BHUTpAT; 3aCTOCYBaHHS MPHUHIMITY pAIlOHAIBHOTO PHU3HUKY;
€KOHOMIKO-MaTeMaTHYHE MOJICTIOBaHHS pPHU3UKY. PH3MK y BH3HAUYeHHI LIH Ta
CTpaxyBaHHS I[IH: OI[iHKA 1HQUISAIMIMHOTO OYIKYBaHHSA; YHPABIiHHS I[IHOBUMH
pU3UKaMHu; OCOOJMBOCTI YHpPaBIIHHS PHU3UKAMU Y 30BHIITHROCKOHOMIUHIN
JUISUTBHOCTI.

Tema 11. /lep:xaBHe pery/ir0BaHHA IPOLeCiB HiIHOYTBOPEHHs B YKpaiHi

3aranbHi MUTAaHHS PETryIIOBAaHHS I[1H: (OPMH MPSMOro BTPYUYaHHS JEprKaBU
B IPOLEC LIHOYTBOPEHHS; HENpsIMi METOAM BIUIMBY Ha I[IHU. 3aKOHOJABYE
peryJoBaHHs MPOIIECIB IIIHOYTBOPEHHs B YKpaiHi: OpraHi3aliifHO-TIpaBoBl 3acaju
pEryyIoBaHHS I[IH BHYTPIIIHBOIO PUHKY; PETYJIIOBAHHS I[IH €KCIOPTY Ta IMIOPTY
npu uwieHcTBl Ykpainu B COT. PerymtoBaHHS IIiH Y TPOMHCIOBO PO3BHHYTHUX
KpaiHaxX: CTaHOBJIEHHs JepkaBHoOro perymoBaHHs 1iH B CIIIA; ocobmuBocti
L[IHOBOTO PETyJIIOBaHHS B KpaiHax €BpoOIH.

Tema 12. IliHoyTBOpeHHs OpeHaIB

HeoOxinHicTh cTparterii ymnpapjilHHA MapOYHUMHU AaKTUBAMH: CYThb Ta
3HAYCHHS TOPTOBENBbHOI MAapKH; MapOYHHM KamiTal Ta YIPaBIIHHI HHM.
[IpyHIMNM LIHOYTBOPEHHS MapOYHUX TOBApIB: YUHHUKUA JIOSJBHOCTI [0
TOPTIBEJIBLHUX MApOK; IIIHOBA IIpeMist OpeH/TyY.
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MAPKETHUHI'OBI JOCJIII>KEHHSA

Tema 1. CucremMa cydyacHUX MeTO/AiB MAPKETUHIOBUX J0Ci/IKEHD

BuHuKHEHHS Ta pPO3BUTOK MAPKETHHTOBUX JOCHikKeHb. CyTHICTH Ta
3HAYCHHS MapKETUHTOBUX JOCHIIKEHb Y MAisUIbHOCTI mignpueMctBa. OO0'exTn
MapKEeTUHTOBUX JOCITITKEeHb. JlOoCmiKeHHs TOBapHOi, IiHOBOi, 30yTOBOi Ta
KOMYHIKAI[IfHOI MONITUK MiANpUEMCTBA. MapKETHHIOBI JOCTIKEHHS y Tramysi
HOCIJIYT.

[Iporec mMapkeTHHroBUX HOCHiIKeHb. IlimoTaxkHi mociimkeHHs. OmnucoBi
JOCIIJKEHHSI.  AHaMITU4YHI ~ JOCHI/DKeHHS.  PO3BUTOK  CBITOBOTO  pPUHKY
MapKETUHTOBUX JOCTIHKEHb. YKPAiHChbKUI PUHOK MApPKETHUHTOBUX JOCIIIKEHb.
MixHapoiH1 CTaHAAPTU MPOBEACHHS MAPKETUHTOBUX JOCIIIKEHb.

MiKHapOIHUN TpPOIECyaIbHUM KOJEKC MAapKETUHTOBUX 1 COIllaJIbHUX
nocmipkeab ICC / ESOMAR. Cranmaptu SKOCTI MapKETHMHTOBHX JIOCTITKEHb
€pponeiicbkoi Denepariii Acormialii MapkeTuHroBux nociipkeHs (EFAMPO).
MapkeTruHIroB1 JOCTIAHUIBKI PipMH YKpaiHU Ta CBITY.

Tema 2. CTpykTypa i npouec MApKeTHHIOBHX J0CTIIKeHb

Eranu MIPOBEICHHSA MapKETHHTOBUX JOCJTII)KECHb. [Ipouenypa
MapKETUHTOBUX  JIOCHIDKEHb AK Tpolec jaochijkeHb. (OCHOBHI — eTanu
MapKETUHTOBUX JOCIIIP)KeHb: BU3HAUYCHHS TPOOJIeMH 1 00’ €KTa; BUSHAYCHHSI METH;
po3poOKa MIaHy MOCTIIKEHHS (BUOIp MeToay 300py /aHUX, BU3HAUYEHHS THIIIB
HE0OX1THOT MapKeTUHTOBOI 1HGOpMaIlii, BUOIp AOCTIAHUIILKOTO 1HCTPYMEHTApIIO,
po3pobka dopm s 30upaH-HA 1H(DOpMaIi, CKIaJaHHS IJIaHy BHOIPKOBOTO
oOcTeeHHs Ta BU3HaUYCHHs 00’ eMy BUOIpKH); 301p 1 00poOKa naHux (MIPOBEIACHHS
300py JaHUX, MOTPIIIHICTL 300py /aHUX, KOHTPOJb 300py JAaHUX, MEPETBOPCHHS
JAHUX, BUJIU CTATUCTUYHOTO AaHaNI3y JaHWUX, NPOTHO3YBaHHS IOKA3HUKIB);
1HTepHpeTailis (aHaii3) JaHUX; MIArOTOBKA 1 MPE3eHTaIlls 3BITYy MPO pe3yabTaTh
JOCIIJIKEHHS; BUKOPUCTAHHS PpE3yJbTaTIB JOCHIIKEHb, OI[IHKa HACIJKIB
BUKOPUCTAHHSA PE3YJbTATIB JOCIIKEHb ).

Tema 3. MapkeTuHrosa ingopmauis

Cucrema wMapkeTuHroBoi iHdopmarii. J[xepena iHdopmauii. Mertonu
MapKeTUHTOBUX JochimkeHb. CnocrepexeHHs. Excnepument. OnuTyBaHHS.
KoMriekcHICTh METO/1IB MAPKETUHTOBUX JOCIIIKEeHB. JIOCTOBIpHICTD 1HGOpMAITii.
dakTopu, SKI BIUIMBAIOTh Ha JOCTOBIpHICTH 1H(popmarii. OcobauBocTi
3aCTOCYBaHHS B MAPKETHHTOBUX JOCIIHDKCHHSIX aHAITUIHUX METO(IB, EKOHOMIKO-
MaTeMaTUYHOTO  MOJICIIOBaHHSI. BUKOpPHCTaHHS MPOTHOCTUYHUX  METOJIB,
EKCIIEPTHUX OIIHOK, EKOHOMIKO-MaTEMaTUIHOTO MOJieTItoBaHHs. baHku Mozenel y
CUCTEMI MApKETMHTOBHUX JIOCHIKeHb. TecTw TimoTre3 Ta iX 3HAYYMIOCTI.
Kowmm'totrepusoBani iHhopmariiiiii CHCTEMU MapKETHHTY.



Konneniiiss mapkeTuHroBoi iHGoOpMaIiiHOI CHUCTEMH  MiAMPHEMCTBA.
Jxepena mapkeTuHroBoi iHGopmariii. [HctpymenTapiit nociimpkensb. Kimacudikarris
MeTO/IiB 300py iH(DOopMaIii.

KinekicHi Ta sikicHl MeToau aociikeHHs. OcoOaUBOCTI iX 3aCTOCYBaHHS.
3aBaaHHs, MOB'SI3aHI 3 BU3HAUYEHHSM MPOOJIEMHU JOCTIKEHHS. YTpaBiiHChbKa U
MapkeTuHrona npobnemu. Iliaxin 10 MpOBEACHHS MAPKETHUHTOBUX JOCIHIJKEHb:
KOMITOHEHTH.

Tema 4. Meroau 30upaHHsi MAPKeTHHI0BOI iHopmamii

Knacudikamiss meroaiB sikicHoro aociipkeHHs. dokyc-rpynu. [nmubunne
IHTEpB IOBaHHS  pecnoHJeHTIB. [IpoeKkTWBHI METOAMKHM B MapKETHHTOBUX
nocnimkennsax. Krmacudikamiss meroniB onutyBanHs. Kiacudikariss meTtonis
CTIOCTEPEKEHHSI. YMOBHU ICHYBaHHSA NPUYUHHO-HACTINAKOBOTO 3B's3Ky. OCHOBHI
Bu3HaueHHs. Kiacugikamiss mopeneit excnepumeHty. [IpoOHHMIT MapKeTHHT.
OcHOBHI TUIK MIKaJI. MeToau MOPIBHSAIBHOIO HIKAIIOBAaHHSA. METoja MomapHOro
NOpIBHAHHA. MeTo ] MOpPIBHSAHHS 3 MOCTIHHOIO CyMOI0. MeToIu HEMOPiBHAIBHOIO
mkamoBanHs. [llkana Jladikepra, 11 3acrtocyBaHHss Ta ocobOnuBocti. Illkana
Crenena, ii 3actocyBaHHS Ta ocoOiuBocTi. CemMaHTHYHUM AudepeHiial, Horo
3aCTOCYBaHHA JUIsl BuUMiptoBaHHs. ETanu po3poOku ankeru. CTpyKTypa NHUTaHb.
[Topsinok posramryBaHHs muTaHb. [lmaH BuOipKOBOro aocmijkeHHs. Meronu
BUGipKn. JleTepMiHOBaHi MeToau BHOIpKM. MMoBipHicHi Metoaum BUOGIpKH.
Bapiamiiinuit psa. CtaTucTUkM, TOB’sA3aHI 3 po3MOALIoM uactoT. IlepeBipka
rinotes. [loOynoBa Tabaunp capspkeHocTi. [loka3HUKM reHepaabHOl CYKYITHOCTI Ta
BuOipku. [1oOy10Ba 1OBipUMX 1HTEpPBAIIB. MeTOIM PO3paxyHKy 00’ €My BUOIPKHU.

Tema S. DBusHayeHHst MICTKOCTI PHMHKY Ta #MOro CerMeHTiB.
JlociiazKeHHSI KOH IOHKTYPH PHUHKY

Po3yMiHHS KaTeropiii pMHKIB: NOTEHIIITHOTO, OCTYMHOIrO, KBadi(hiKOBaHO
JIOCTYITHOTO, ULUJILOBOTO, PUHKY MTPOHUKHEHHS. PO3yMiHHS TOHSTTS MICTKOCTI
puHky. MeTtonu po3paxyHKy MICTKOCTI puHKY. CyTHICTh PHUHKOBOTO
CETMEHTYBaHHs W arperyBaHHs. AJITOPUTM IPOLIECY PUHKOBOIO CErMEHTYBaHHS.
Bumoru 10 ehekTHBHOT METOIMKHM cerMeHTyBaHHs. Kpurepii BiiOopy cerMeHTiB.

CuHnuKoOBaH1 JpKepena MapkeTuHroBoi 1H(opmarii. Jlani mnaHeTbHUX
JIOCITIJIKEHb, X BUKOPUCTAHHS Y BU3HAUCHHI MICTKOCTI PUHKY Ta MOTO CErMEHTIB.
BusHnaueHHsT MICTKOCTI PUHKY Ta HWOTO CETMEHTIB 32 JaHUMU ONUTYBaHHS.
3acTOCyBaHHS KJIACTEPHOTO aHaMI3y JJIsl CErMEHTYBaHHS.

CyTHICTh TOHSTTS «KOH IOHKTYpa pPHUHKY» Ta OCHOBHI aclekTd ii
nociikeHHs. [loka3HUKM KOH’IOHKTYpH PUHKY. [HQopMmarmis st TOCHiIKEHHS
KOH FOHKTYpH pHUHKY. JlOCHiKEHHS KOH IOHKTYpH KOHKPETHOTO TOBApHOTO
punKy. [IporHo3 TOBapHOTO PUHKY: CYTHICTH Ta alTOPUTM. BUMOTH 10 TPOTHO3Y
TOBapHOTO PUHKY.

Tema 6. JlocaigxeHHs] KOHKYPEHTHOTO CePeA0BHUINA i KOHKYPEHTIB

JlaHi TmaHeTBbHMX  JIOCHIUKEHb, 1X BHUKOPHCTaHHS B  JIOCHIIKCHHI
KOHKYPEHTHOTO CE€pelloBUIlla Ta KOHKypeHTiB. Opradizaiiss MOHITOPUHTY
KOHKYPEHTHOTO cepenoBuia. CHHAMKOBAHI JKepesia MapKEeTUHTOBOI 1H(opMaIrii,
iX BUKOPUCTAHHS B JOCIIKEHHI KOHKYPEHTHOTO CEpEIOBHIIIA.



Tema 7. JlocaigzkeHHs MOBeAiHKHU CIOKMBA4a

dokyc Tpynmu B JIOCHIPKEHHI TIOBEIIHKUA CIOXHWBadiB. I[IpoekTuBH1
METOAUKH. MeToau  NPUYMHHO-HACTIAKOBUX  JOCHIIKEHb Yy  IOBEHIHII
cniokuBauiB. OnuryBaHHA. JlucriepciiHMi aHami3 y JOCIIIKEHHI TOBEIIHKHU
criokuBauiB. @DakTOpHUU aHaAM3 y JOCHKCHHI TIOBEIIHKHA CIIOKHWBAYiB.
Kiactepuuii aHamiz — rpynyBaHHS CIIOKMBAYIB 32 MMOBEIIHKOIO.

Tema 8. MapkeTHMHroBi JOCJIIKeHHSI BHYTPIIIHLOIO CepeloBHINA
niAnpueMcTBa

Opranizaiis  CHUCTEMH  MOHITOPUHTY  BHYTPIIIHBOTO  CEpPEAOBHUIIA
OiANPUEMCTBA.  MapKeTHHIOBI  JOCHIPKEHHS  CHOXKUBAYiB  MMiJIMPHEMCTBA.
MapkeTHHIOBl  JOCHIJKEHHSI ~KOHKYPEHTIB  MIANPHUEMCTBA. MapKETHHIOBI
JOCITIIKEHHS IMIJIXKY ITiIITPUEMCTBA.

Tema 9. MapkeTHHIOBI 10C/IiI:KeHHSI OpeH/IiB

TecTyBaHHS KOHIIEINIIi HOBOrO MPOAYKTY. TecTyBaHHS MO3HWIIOHYBaHHS.
PunkoBi Tectu. MoHiTopuHT OpeHaiB. JlociaiKeHHs] MpOAYKTY Ha PI3HUX eTarax
HOTO KUTTEBOTO ITUKITY.
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