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BCTVYII

[Tporpama HaBYaJIbHOT AUCHUILTIHU «MapKeTUHTOBA TisSUIbHICTh MIANPHEMCTBAY CKIIJCHA
BIJIMOBIIHO JI0 OCBITHBO-IpO(eciitHOl mporpamMu MeHEHKMEHT MiANMPUEMCTBA CIEIaIbHOCTI
073 MenemxmenT rany3i 3HaHb 07 YOpaBiaiHHA Ta aJMIHICTPYBaHHS OCBITHBOTO CTYIICHS
bakanasp

IIpeameToM BHMBYEHHS OUCLUIUIIHM NPOIECH W METOAM BHBYCHHS Ta 3aJI0BOJICHHS
noTped CroXUBayiB SIK MPIOPUTETHUX CYyO’ €KTIB PUHKY.

Mixkaucuun/iHapHi 3B’ A3KHU:

Jucrumnina «MapkeTHHr» — 000B’13K0Ba AUCIUIUTIHA UKy TpodeciiiHOT mAroOTOBKH,
TICHO TOB’s13aHAa 3 JUCIHUILTIHAMU «MeHemkMeHT», «CTanuii pO3BUTOK CITBCBKUX TEPUTOPIH»,
«Teopis opranizaiii», Ki BUBUAIOTHCS PaHilIe, a TAKOXK € 0a30BOIO JUIsI BUBYCHHS AUCIUTLIIH,
«YmpaBniHHs  iHHOBalisiMu», «l[IpuiHATTS  ynpaBIiHCBKUX  pimeHb», «Crpareriune
yrpaBiiHHAY, «bpeHa-meHeKMenT», «KOMyHIKaTHBHHUI MEHEKMEHT ».

1. Merta i 3aBJaHHA HABYAJILHOI JMCHMILTIHA

1.1. Meroro BHKIaJaHHA HaBYAJIbHOI JUCHHUIUIIHK € (OpMYBaHHS Yy MaiOyTHIX
MeHe/KepiB (YIpaBIiHIIB) CY4YacHOI CHCTEMHU TMOTIIAAIB Ta CHEIaJIbHUX 3HaHb y Taiys3l
MapKETUHTY, HAOyTTS MPAKTHYHUX HABUYOK III0JI0 TPOCYBAHHS TOBAPIB Ha pUHOK 3 YPaxyBaHHSIM
3aJI0BOJICHHS TOTpeO CIOKKUBaYiB Ta 3a0e3reueHHs e(heKTUBHOI MisTIbHOCTI MiAIPUEMCTBA.

1.2. OcHOBHMMHM 3aBJaHHSMH BHUBYCHHS HaBYaJIbHOI JUCHUILIIHE «MapKeTHHI»:
BUBYECHHS TEOPETUYHMX Ta METOJOJOIIYHUX OCHOB MAapKETUHIY, CHUCTEMHOTO MiIXOAy M0
MapKETUHTY TMiANPHEMCTBA, BUBYEHHS BIUIMBY MAakKpO- Ta MIKpOCEPEIOBHIA MapKETHHTY,
oprasizauii Ta 3IIHCHEHHS MapKETUHIOBUX JIOCIIIKEHb, CEIMEHTYBAaHHS PHHKY Ta BHOOpPY
[ITbOBUX CErMEHTIB, PO3pOOJICHHS KOMIUIEKCY MApKETWHTOBHX 3aXOJliB 3 TOBapHOI, IiHOBOI,
KOMYHIKaI[ilfHOi MOJITHK; CTPAaTEriuHOro IUIAHYBaHHS, BIPOBAKEHHS Ta KOHTPOJIO Mporpam
MapKETUHTY.

1.3. 3rizHo 3 BUMOramMM OCBITHBO-TIpO(eciiiHOl y 3100yBauiB BHUINOT OCBITH Mae Oyau
c(hopMOBaH1 HACTYIIHI €JIEMEHTH KOMIIETEHTHOCTI:

3a2anbHi:

- HaBuuku BukopHcTaHHS 1H(OPMAaLIHHO-KOMYHIKAIIMHUX TEXHOJOTINH AJ MOILIYKY,
00poOJIeHHsI, aHaJII3yBaHHS Ta BUKOPUCTaHHs 1H(opMallii 3 pi3HUX JpKeped.

- 371aTHICTh MpalloBaTH B KOMaH/Il Ta HAJIAroKyBaTl MI)KOCOOUCTICHY B3a€EMOJIII0 IIPU
BUpILLIEHH] TPpOo(eciiiHUX 3aB/1aHb.

- 37aTHICTh A0 ajanTalli, KpeaTUBHOCTI, TeHEpyBaHHS 17€H Ta /A1i y HOBIH cUTYyallli.

- 3/1aTHICTH AiSITH Ha OCHOBI €TUYHUX MIPKYBaHb, COLIIaTbHO BiAMOBIAAIBHO 1 CBIIOMO.

daxoei:

- 3[aTHICTh aHaANI3yBaTH Pe3yNIbTaTH JisSUIbHOCTI OpraHi3allii, 31CTaBIATH iX 3 pakTopaMu
BIUTMBY 30BHINIHHOTO Ta BHYTPIIIHROTO CEPEIOBHINA, BH3HAYATH NEPCHEKTHBH PO3BUTKY
oprasizailii, B T.4. y 30BHIIIIHBOEKOHOMIYHIH MJIOMIMHI.

- 3p1artHicTh 00MpaTH Ta BUKOPUCTOBYBATH CYYaCHUN 1HCTPYMEHTapiii MEHEKMEHTY, B.
T. 4. TIPY BIIPOBAKEHHI MPUHIUIIIB COLIaTbHOI BiIMOBIAATLHOCTI B ISIBHICTH OpraHizaiii.

- 3[1aTHICTH CTpAaTEeTiYHO MMHCIUTH, YIPaBIATH I1HHOBALISIMM Ta €HEPreTHYHUMU
MOTOKaMHM OpraHizallii, 0OrpyHTOBYBaTH HalPSIMU PO3BUTKY OpeH/IB MiIPUEMCTBA.

- 3/1aTHICTP CTBOPIOBAaTH Ta OpraHi3oByBaTH e€(QEeKTHBHI KOMYHIKalli B MpoLeci
yTIpaBJIiHHS.

IIporpamui pe3y1bTaTi HABYAHHS:

- BusBniATH HaBMYKM TOIIYKYy, 30WMpaHHA Ta aHaiizy iHdopmalii, po3paxyHKy



MOKa3HMKIB JJIs1 OOTPYHTYBaHHS YIIPaBIIHCHKUX PIIIEHb

- BusBnATH HaBUYKM yNpaBJIIHHSA CHEPreTUYHUMH IOTOKAMHU, (OPMYBaTH 3aXOJ IO
3a0€e3MeUeHHI0 CHepPreTHYHOoi Oe3MeKku opraHizalii Ta MiABHILEHHS ii eHeproe(eKTHBHOCTI,
OOTpYHTOBYBATH HAMPSIMH PO3BUTKY OPEH/IIB IMiIMPUEMCTBA

- JemoHcTpyBaTu HABHYKH B3aEMOJII, JiepcTBa, KOMAaHIHO1 poboTy,
CaMOMEHEKMEHTY

- JleMOHCTpyBaTH 3AaTHICTh JiSITH COIMIAJbHO-BIAMOBIJATBHO Ta TPOMAJICHKO- Ta
MPaBOCBIIOMO Ha OCHOBI €THYHMX MIpPKyBaHb (MOTHBIB), IMOBary 10 pPI3HOMAHITHOCTI Ta
MDKKYJIBTYPHOCTI

- BukoHnyBaTu J0CIiKEHHS 1HIMBIAyaIbHO Ta/ab0 B TPy i KEPIBHUIITBOM JIiepa

Ha BuBYeHHs HaBYaNbHOI AWCHUIUTIHM Jis 3100yBayiB BHIIOI OCBITH OCBITHBO-
npodeciiinoi mporpamMu MeHEKMEHT MiAnpueMcTBa cremianbHocTi 073 MeHeKMEHT Taimy3i
3Hanp 07 YmpaBniHHS Ta aaMiHicTpyBaHHs crymneHs bakanmaBp BigBomuthest — 90 rommum /
3 kpeautn €EKTC.

Indopmaniiinuii 00csr HAaBYAIBHOL AUCHUIIIHI

Tema 1. CyTHICTH MADKETHHIY Ta HOI'0 Cy4acHa KOHICIIis

3MicT, 3aBIaHHA Ta CTPYKTYpa HABYAIBHOTO Kypcy «MapKEeTHHT», HOTO TEOpETHYHi i
METOJIOJIOTIYHI OCHOBH, 3B'A30K 13 CHEI[ialbHUMU TUCIUILUIIHAMU, 110 (OPMYIOTH CHUCTEMY
€KOHOMIYHHX 3HaHb Maif0yTHHOTO (PaxiBIIs.

IcTopuyHi nepeayMOBH BUHUKHEHHSI MApKETHUHTY SIK CIIOCO0Y €()eKTHBHOTO YIIPaBJIiHHS
nisttpHicTIO. [IpuKIany 3acTocyBaHHSI MApKETHHTOBHX ITIXOIB 10 BeleHHs Oi3HECY.

TeopeTnuHi OCHOBH MAapKETUHIY Ta MPAKTUYHE 3aCTOCYBaHHS iX MpH (PYyHKIIOHYBaHHI
HiANPUEMCTB B yMOBaX pUHKOBHX BiTHOCHH. CYTHICTh MapKETHHTY, €BOJIOLiS HOTO BU3HAUYCHHSI.

BusHayeHHs Ta CyTHICTh MOHSTh, SIKI CTAaHOBJSATb TEOPETUUYHY OCHOBY MAapKETHHIY:
norpedba (Buaum motpedu), momnut, oOMiH (YMOBHU 3MiMCHEHHS), yroga (BUIM YrOAH), PHHOK
(MMOKa3HUKH, 110 HOro XapaKTepU3yIOTh), CEIMEHT PUHKY, KOMIUIEKC CKJIAaJ0OBUX MapKETHHTY
(ToBap, LiHa, pO3MOBCIOIKEHHS, KOMYHIKAIIIT).

OcHOBHI 111 Ta NIPUHIIUIN MAPKETUHTY SK MPOrPaMHO-LIJILOBOI KOHIEMNIIT YIIPaBIiHHS
HiANMPUEMHUIIBKOIO JisUTBHICTIO, IO OPI€EHTOBAHA HA 33I0BOJICHHS MOTPEO CIIOKHUBAYiB.

Konuenmii AisuibHOCTI MIANPUEMCTBA HAa PUHKY: YAOCKOHAJE€HHS BHMPOOHUIITBA,
YIOCKOHAJIEHHS] TOBapy, IHTEHCH(]IKallid KOMEPUIMHUX 3yCHJIb, MapKETHHTY, COIlaJbHO-
€TUYHOro MapKkeTHHTy. OCHOBHI ()aKTOpH, sIKi 00YMOBHWIIN iX €BONIOLIMHUN PO3BUTOK.

[ToHATTS KOHCIOMEpH3MY. BIUIMB TpoMaachKuMX PYyXiB Ha 3aXHCT NpPaB CHOXKHBAYiB.,
OXOpOHY HABKOJHIIHBOTO CEPEIOBUILA, TisIbHICTD MIANPUEMCTBA.

Tema 2. Knacugikauiss mapkeTuHry

Buau wmapkeTuHry 3aiexxHo Big cdepd 1 MacmTabiB  IiSUIBHOCTI  (BHYTPILIHIH,
MDKHApOAHU), BULY HNPOAYKTY (TOBapiB (CHOKHMBUMX, BUPOOHWYOTO MPHU3HAUEHHS), 3acO0IB
BUPOOHUIITBA, NMOCIYT). Pi3HOBUIM Ta 3aBJaHHS MapKETHHIY MiJNPHEMCTBA, LI0 /i€ B YMOBax
PI3HOTO CHIBBIAHOLIEHHS MDK MOMMUTOM 1 Mpomno3uuiero. MapkeTuHr y cdepi HeKoMepLiiHOT
JISJIBHOCTI.

Tema 3. XapakTepuCTHKH MAPKETHHIY

CucreMHU# MiAX1T 10 OpraHizallii MapKeTHHTY TIANMPUEMCTBA. MapKETHHT SIK UK YHUM
i OesmepepBHmii mpomec. KopoTka XapakTepUCTHKa OCHOBHUX €TalliB MapKETHHTOBOI
JiSIBHOCTI MIANPUEMCTBA: aHaNi3y CHUTYyallll, IJaHyBaHHS MAapKETUHIOBOi AisNIBHOCTI,
peasnizalii MmjIaHiB MapKETUHTY Ta MAPKETUHIOBOTO KOHTPOJIIO.

CyTHICTh Ta 3aBJaHHS Oprasizaiii MapKeTHHTY. B3aemofisi CyKymHOCTI e€JIeMEHTIB
cucTeMu MapkeTuHry. OyHKIlIT MapKeTUHTY: aHATITUYHI, IJITAHOBO-YNPaBIIHChKI, BAPOOHNYO-
30yTOB1, KOHTPOJIbHI.

KoHTponboBaHi Ta HEKOHTPOJIbOBaHI (AKTOPU MaKpO- Ta MIKPOCEpENOBHINA, Iif
MNOCTIMHUM BIJTUBOM SIKMX 3HAXOJUTHCS CUCTEMa MAPKETUHTY HiANPHEMCTBA.



BHyTpiniHe cepenoBuIle MiANPUEMCTBA: KOHIENIisA ypaBiaiHHA, (iHAaHCOBI pecypcH,
iHpopMaIliiiHe 3a0e3NeueHHs, CTPYKTYypa anapary ymnpaBiIiHHS MiIIPUEMCTBA, KOPIOpaTHBHA
KYJIbTYpa, LiJIi Ta KOMIUIEKC MapKETUHTY.

30BHILIHE MAKpO- Ta MIKPOCEpeIOBUILE MiAIpUeMCTBA. EneMeHTH MiKpocepe oBHILa:
MOCTAYaIbHUKU, TOCEPEAHUKHA, CYMDKHHUKH, KIII€EHTH, KOHKYPEHTH, KOHTaKTHI ayauTopii.
®dakTOpH MaKpOCEPEIOBUINA: €KOHOMIYHI, TTOJITHYHI, TPABOBIi, COIialdbHI, HAYKOBO-TE€XHIYHI,
€KOJIOT14HI, ieMorpadiyHi, KyabTypHi.

Tema 4. MapKeTHHIOBI T10CJIiIKEHH

3naueHHs iHGopMamii Ui TPUHHATTS MapKeTHMHrOBUX pimeHb. Knacudikamis
MapkeTUHToBO1 iH(opMmarii. [lepBuHHa Ta BTOpUHHA 1HGOPMAIlis, NEpeBard 1 HEJONIKH, IO
BU3HAYAIOTh JOUUIBHICTD il OTPUMaHHS Ta BUKOPUCTAHHS.

[TonaTTss mMapkeTWHroBoOi iH(opMaliitHOT cucTeMu. MapKeTHHTOBI MOCIIIKCHHS SK
OCHOBHA CKJaJ0Ba (OpMyBaHHs OaHKYy JOaHUX MapKETHHTOBOi iH(OpMaliiHOI cHCcTeMHU
nignpuemcTBa. CyTHICTh MapKETHHIOBUX JOCIIPKEHb, IPAKTUKA OpraHi3alii IpOBEJICHHs Ha
3apyODKHUX Ta BITYUN3HSIHOMY PUHKAX.

MapkeTuHIroBi AOCTIIHKEHHS TOTPeO, MOBEIIHKU MOKYIIIIB, TPOIYKTIB, pUHKY, TOBapiB,
KOHKYPEHTIB, PEKJIaMHU.

Bunm MapkeTMHroBUX JOCHIPKEHb 3aJIeKHO BIJ] TUIY Ta METOAIB OTPUMAaHHSI
iH(dopMmarlii, Big METH JOCIIIKEHB 1 KITBKOCTI TOCIIKYBaHUX 00'€KTIB.

Metoau MapKeTHMHTOBHUX  JOCHIKEHb: aHajli3 JIOKYMEHTIB, CIOCTEpE KEHHS,
OTMUTYBaHHs, eKCepuMeHT. KiabKiCHI METOJM MAapKETHHTOBHX JOCIIDKCHB. SIKiCHI MeToau
MapKeTHUHIOBUX  JOCHiKeHb. JlomiiabHICTh iX 3acTocyBaHHSA. IHCTpyMmeHTapiid, 110
3aCTOCOBYETBCSI IMiJl 4Yac TMPOBENEHHS MapKETHHTOBUX JoCHikeHb. CTBOpPEHHsS JHUCTIB
ONUTYBaHHS.

3MicT eTamiB TPOBEAEHHS MapKETHHTOBUX JOCHIJDKEHb: BH3HAYEHHS MpoOiIeMH i
bopMyTIOBaHHS METH [IOCHiJKEHb, CKIaJaHHS IUIaHy JOCHIIKEeHb, 30ip MapKEeTHUHTOBOI
indopmarii, aHamiz Ta iHTepHpeTamis JaHUX, MIArOTOBKA Ta MOJAHHS 3BITY (pOo3poOJeHHS
PEKOMEHIAITI).

ba3oBi KOHIIENIIT TOCIiPKEHHS MMOMHUTY Ta MPOIO3UIlil Ha pUHKY TOBAapiB Ta MOCIYT i B
OKpEeMHUX MHOro cermMeHrax, MICTKOCTI PMHKY, PiBHS ILiH 1 I[IHOBOi €JaCTUYHOCTI MOMMTY Ta
NPOMNO3UIIiil, CTYIIeHs Ta yMOB PHHKOBOI KOHKYPEHIIil.

KoH'ToHKTYpHUH OTJIsi: 0COOIUBOCTI Ta TEHCHIIIT PO3BUTKY PUHKY TOBapiB Ta MOCIYT,
aHaJ13 NIPUYMHHO-HACIIKOBUX 3B'S13K1B, MIKPO-IIOKa3HUKH Ta MaKpO-TIOKa3HUKH, IX JUHAMIKA.

Tema 5. MapkeTHHroBa TOBapHa NMOJITHKA

CyTHiCTb, 1111 Ta 3aBJIaHHS TOBApHOI (IPOAYKTOBOI) MOJITUKU MIAMPUEMCTBA.

[TonsTTS TOBapy 1 TOBApHOI OAMHUIII B TeOpii MapkeTUHTY. Buau kinacudikanii npoayKTiB
(toBapiB, mocayr). Tpu piBHI TOBapy. XapakTepUCTHKa CIIOXKHBYMX TOBapiB, TOBAapiB
BUPOOHUYOTO MPU3HAUEHHS], TOCIYT.

[ToHATTS HOMEHKJATYpH TMPOJYKTiB, TOBAapPHOTO ACOPTUMEHTY, IOKa3HUKU OIIHKH
(rmuOuHa, WIHMpPWUHA, HACHYEHICTh, TAPMOHINHICTH, CTIMKICTh, KOE(IIIEHT OHOBJICHHS).
Konneniiss XKuUTTEBOro IUKIY TOBapy. XapaKTepUCTUKA €TaliB MXUTTEBOTO IHUKIY. 3MICT
JISUIBHOCTI Ta OCOOJIMBOCTI MapKETHHTY Ha KOXXHOMY €Talli >KUTTEBOIO IMKIY TOBapy:
BIIPOBA/I’)KEHHSI TOBApY HA PUHOK, 3pOCTaHHS OOCSTIB MPOJaxy, 3puIocTi (3pocTaroyoi, cra-
OUIBbHOI, CIIa/1ar04o01), MaliHHS 00CSTIB peani3allii.

CyTHICTb Ta pOJIb IHHOBALIM Y MAPKETUHTOBIH I1s7IbHOCTI MiAnprueMcTBa. OCHOBHI €Tanu
PO3pOo0IIEHHS! HOBHUX NMPOAYKTiB. BipoBaykeHHs HOBUX TOBapiB Ha pUHOK Ta OCHOBHI MPUYUHU
Mopa3oK. 3HAaYEeHHS MPOOHOTO MapKETHHTY.

ToproBenbHa Mapka, ii CKJIaJ0Bi, BAMOTH JI0 MapO4HUX ToBapiB. [IOHATTS Ta 3HaUCHHS
OpeHauHTY, TpoOJieMU CTBOPEHHSI KOPIIOPATUBHUX CUMBOJIB, MapoK. OXOpoHa MpaB Ha TOBapHI
3HaKd. YTIaKOBKa TOBapy: BHUIM, (YHKII, mpoOieMu, IITPUXOBE KOAyBaHHS TOBapy. Buan
CEepBICHOTO 00CIYroByBaHHs, Horo npuHuMnU. Kpurepii olliHKH piBHS pO3BUTKY CEPBICY.



[TonsaTTst sikocti ToBapy. Ilerns sikocti. 3Ha4yeHHs cucTeMu ceptudikamii ToBapiB y
MiBUINECHHI PiBHSA iX AKOCTI. [I0Kka3HUK KOMIIEKCHOI OI[IHKU SKOCT1 TOBApY 3 ypaxyBaHHSM HOTO
cnenudik.

[ToHATTS KOHKYpEHTOCHIPOMOXKHOCTI NMpoAyKTy. Ilo3uilioHyBaHHS TOBapy Ha pPHHKY.
daxTopH, IO BINIMBAIOTh Ha (POPMYBAaHHS KOHKYPEHTOCIPOMOXKHOCTI TOBapy Ta KpuTepii ii
OLIIHKK. MeToau BHU3HAYEHHS KOHKYPEHTOCIPOMOXKHOCTI IPOAYKTIB. 3aBJaHHS MapKETHHTY
1010 3a0e3MeUYeHHS] KOHKYPEHTOCITPOMOKHOCTI MTPOIYKTIB (TOBapiB, OCIYT).

Tema 6. MapKkeTHHIoBa IiHOBA MOJIITHKA

CyTHICTh Ta 3aBJaHHS I[IHOBOI MOJITHKU B CHCTeMi MapKeTHHTY mignpuemcTsa. Llimi
IIHOYTBOPEHHsI: MaKCuMi3aiisi TpUOYTKY, 30UIbIICHHS YaCTKW pPHUHKY, 3a0e3MeueHHs
BIOKUBAHHS MIIIPUEMCTBA.

BusnavanpHi (dakTopu, 10 BIUIMBalOTh Ha (GOPMYBAaHHS I[IHOBOI IOJITHKHU
OiIPUEMCTBA: BHUTPATH, IMOMHT, pIBEHb KOHKYpEHIii, Jep>KaBHE peTryIIOBaHHS IiH,
0COOJIMBOCTI CUCTEMH PO3MOBCIOKEHHSA. OCOOIMBOCTI BCTAHOBJICHHS I[IH HAa PUHKAX PI3HUX
tuniB. TeHneHuii 3cyBy poJieil IiHOBOI Ta HEIIHOBOT KOHKYPEHIIi.

Buau miHOBUX cTpaTeriid: crpaTerii BUCOKMX, HU3BKHX IliH, I[IH Ha MPUHIMIIOBO HOBI
TOBapH, IiH HA TOBapU-IMITaTOPH, HE OKPYIJICHHUX I[iH; €JUHUX I[iH, THyYKHX I[iH, CTpaTerii y
Me)KaxX TOBApHOTO acOPTHUMEHTY (I[IHOBUX JIiHIM, I[IH Ha TOBapHW, L0 JOMNOBHIOIOTH, Ha
KOMIUIEKTYI04i TOBapH. LliHOBa quCKpUMiHALis.

Metoau ninoyrBopeHHs. CTpykTypa LiHU. BcTaHOBIEHHS LIHU 3 ypaXyBaHHSAM SKOCTI
OPOYKIlii, BABYCHHS MOMHTY CIIOKHBAYiB, EKOHOMIYHHUX Ta TCHUXOJOTIYHHX MOKIHBOCTEH
MOKYMI[iB, PO3PAXYHKY BUTpPAT, MOPIBHSAHHA 3 I[IHAMU HAa aHAJIOTIYHI TOBapU KOHKYPEHTIB,
BU3HAYCHHS €Taly JKUTTEBOTO LUKIY TOBapy, CIIBBIAHOMICHHS I[iH MDK TOBapaMH Ta iX
MoudikaisMu, Ce30Hy Ta PErioHy peanizaiii IpoAyKIii. 3aMeXHICTh IiH B BiTHOIIEHb MiXK
naptHepamu. Buau 3HMKOK, HAaLlIHOK, Haj0aBoK. BuOip eKOHOMIYHO OOTPYHTOBAHOI IIHH.

Tema 7. MapKeTHHI0Ba MOJITHKA MPOAAKY

3HaueHHs, 1iJIi, 3aBJaHHS Ta MiCIIe TIOJITUKU PO3MOBCIO/HKCHHS B CUCTEMI MAPKETHHTY.
[ToHATTS cuUCTEeMHM PO3NOBCIOJIKEHHS Ta ii CKJIaloBi eneMeHTH. KaHanu po3noBCIOIKEHHS,
piBHI, XapakTepHUCTHKa KaHAIIB pO3MOBCIO/DKCHHS pi3HUX piBHIB. DyHKIIi KaHaiB
PO3MOBCIO/IKEHHS.

Buau MapkeTHHroBUX CHCTEM pPO3MOBCIOJKEHHS (TpaauliiiHi, OaraTrokaHajbHI,
TOPU30HTANIbHI,  BEpPTUKaNbHI). PO3BUTOK  BEpPTHUKAIbHMX  MApPKETUHIOBUX  CHCTEM
PO3IOBCIO/IKEHHS, 1X pI3HOBUAM (KEpoBaHi, KOpIOpaTUBHi, J0roBipH1). OcoOIuBOCTI
JIOTOBIPHMX BEPTHKAIbHHUX MApPKETUHTOBUX CHCTEM PO3MOBCIOJUKEHHS (JOOPOBIIBHUX
00'eTHaHb PO3/APIOHUX TOPTOBLIIB I1]1 €T1/10I0 ONTOBUKIB, MIANTPUEMCTB YTPUMYBayiB MPUBLIETB,
KOOIIepaTHBIB PO3JIPIOHUX TOPrOBIIiB).

MapKeTHHTOBI pINICHHS MO0 CTPYKTYPH KaHAIy pPO3MOBCIOJUKCHHS Ta cxema iX
OpUNRHATTS (BU3HAUEHHS OCHOBHMX BapiaHTIB KaHay, BU3HAYEHHS 4Hciia MOCEPEHHKIB, Bi0Ip
YYaCHHUKIB KaHally, MOTUBYBaHHs IMOCEPEJHMKIB Ta OIIHKA iX IiSJIBHOCTI). XapaKTepHUCTHUKa
IHTEHCUBHOTO, CEJIEKTUBHOTO Ta €KCKJIFO3UBHOT'O PO3MOBCIOKEHHs. TUNH MiAMPUEMCTB OITO-
BO1 Ta po3pi0OHOT TOPTiBIL.

MeTtoau po3noBCIOKEHHS MOCIyT. Buan ta 0co0auMBoCTI mocepeHUKIB Y BUPOOHU I
Ta HEBUPOOHMUIN ramy3sx.

MapKeTHHTOBUH JIOTICTUYHUHN MIIX1A P OpraHi3arii po3MOBCIOIKEHHS MPOIYKTIB.

Tema 8. MapkeTHHI0Ba MOJIITHKA IPOCYBAHHA

3HadeHHsl, Miclle, IIiJIi, 3aBJlaHHS CUCTEMU MapPKETHHTOBUX KOMYHIKAI y KOMILIEKCI
MapKeTHHTY. XapakTepHI OCOOIMBOCTI €JIEMEHTIB CHCTEMHU MAapKETHHTOBUX KOMYHIKAIlI/: BUIIB
peKJIaMM, METO/IB CTUMYIIOBAHHS 30yTY, HEPCOHATBHOTO NMPOJAXY, 3B'I3KIB 3 TPOMAJICHKICTIO.
dakTopH, M0 BU3HAYAIOTh CTPYKTYPY KOMYHIKAI[ITHUX 3aXO0JiB: THI TOBapy, €TaIl KHUTTEBOTO
UKLy TOBapy, PUHKY, BUJ cTpaTerii 30yTy, CTyNiHb iHPOPMOBAHOCTI MOKYIILIIB.



Posb pexnamu. Po3poGiieHHs mporpamu peksiaMHoOi AisiIbHOCTI. 3MicT, cxema, popma Ta
CTPYKTypa pEKJIaMHOTO 3BepHEHHs. BulOip HOCIiB pekiaMHUX O00'sB Ta KpUTEpii OIIHKH
epexTuBHOCTI pexnamu. [ToHATTS «(pipMOBOTO CTHITION.

3B'A3KM 3 TPOMAJCHKICTIO Ta iX pojib Yy 30UIBIICHHI OBIpH JO TOBapiB, IMOCIYT Ta
nignpuemMcTBa. TpamuuiiiHi Ta HOBI I1HCTPYMEHTH 3aXOMiB 3B'A3KIB 3 TI'POMAICHKICTIO
(miaTpuMyBaHHS KOHTAaKTIB 13 3aco0amMu MacoBoi iHdopmarllii, MpoBeAeHHS MPE3CHTAIlIH,
IOBUICHHUX 3aX0[liB, OpraHi3allis KOHCYJIbTYBaHHS CII0)KMBAYiB 1 TOCEPEIHUKIB, CIIOHCOPCTBO
TOIIIO).

Hanpsmu  3pilicHeHHS  cTUMyJIOBaHHS  30yTy:  CTUMYJIOBaHHS  CIIO)KHMBAauiB,
CIIBpPOOITHUKIB ~ MIANPHEMCTBA, TOocepeaHuKiB. (OcoOIMBOCTI  3aCTOCOBYBaHHSA 3aco0iB
CTUMYITIOBaHHS 30yTy.

ITpouec nepconanbHOro npoAaxy. Tunu npe3eHTanii. MoXJINB1 yCKJIAQAHEHHS I1J] Yac
NEPCOHAIBHOTO MPOJAXKY Ta CIIOCOOU iX YHHUKHEHHS.

CTpyKTypa KOMYHIKAIIHHOTO OMODKETY 1 (akTOpH, IO BHU3HAYAIOTH HOTO PO3MIp.
Metoau po3paxyHKy KOMYHIKAI[iIfHOTO OIO/IKETY.

Ouinka epeKTUBHOCTI KOMYHIKaI[iiHOT mporpamu (IICHXOJOTiYHA Ta KOMepIliiiHa
e(eKTUBHICTB).

MixxHapoaHuil KOJeKC pekiaamMHOl AisabHOCTI. OOMEXEHHs y peKJaMHii AisIbHOCTI
3r1AHO 3 BITYU3HAHUM 3aKOHOIABCTBOM.

Tema 9. Opranizanis MapKeTHHTY

OyHKIIS MapKETHHTY - CHCTEMa MapKeTHHTY - ciyx0a mapketuHry. CyTHICTH i
3aBJaHHs OpraHizailii ciIy»K0u MapKeTUHTY Ha mianpueMcTBi. [IpuHuunu Ta yMoBU e(heKTUBHOT
TiSTBHOCTI cyx0u MapkeTuHry. OCHOBHI BUMOTH /10 MOOYAOBH OpraHi3allifHUX CTPYKTYp
CIyk0 MapKeTHHTY, X BUAM, IEpEeBary i HeJAOIIKH.

OyHKIIOHANBH] 3B'I3KM MapKeTUHTy Ha mignpueMmctBi. OcoOmuBOCTI opranizamii
MapKeTHHTY Ha MiANPUEMCTBAX PI3HUX TUMiB. OpranizauiiiHi CTpYKTYpH CIIyKOU MapKETUHTY.
XapakTepuCTUKH, OCOOJMBOCTI Ta YMOBH 3acTOCyBaHHS (YHKIIOHAJIbHOI, TOBapHOI,
reorpadiyHOi, PUHKOBOI Ta MaTPUYHOI OpraHi3amiiHOiI CTPYKTYpH, iX CHIJIBHI pHUCH Ta
BIJIMIHHOCTI.

TunoBe mnonoxxeHHs npo ciayxO0y MapkeTuHry. IlocamoBi I1HCTPYKIIi MapKeTOJOriB.
[Tpodeciitni BuMoru m0 cremiaiaicTiB Mapkerosiori. [1i10ip 1 mMiAroToBKa MEPCOHANY CIY>KOHU.
MorTuBariist nepcoHaiy ciy>kOM MapKEeTHUHTY.

Tema 10. KoHTpoJb MapKeTHHTY

KoHTponb y cuctemi ik mocTiiiHa OLiHKa eeKTUBHOCTI MPOBEICHHS MapKEeTHHIOBUX
3ax0/iB. OCHOBHI HalpsMHU KOHTPOJIIO. METoIM KOHTPOJII0 MAapKETHMHIOBOI MISUIBHOCTI B
IIJIOMY 1 OKpEeMHMX KOMIIOHEHTIB KOMIUIEKCY MapKeTHHry. Buau xontpomro. Ilo3aBimomunit
KOHTPOJIb SIKOCTI MpOAYKIli. B3aeM03B'A30k Mk NIaHyBaHHSAM, OpraHi3all€l0 MapKETUHTY 1
CUCTEMOIO KOHTpOJIt0. PeBi3is MapkeTuHry. Llinb MapKkeTHHTOBOT peBi3ii.

CuryauiifHUil KOHTPOJb 3a MAapKeTHHIOBOTO MISUIBHICTIO B I[IJIOMY, OKPEMHMH
niJicicTeMaMu 1 MpOoIlecaMd MAapKEeTUHTY: pUHKaMHU, TOBapaMu, MOKYILSMH, 30BHIIIHIM 1
BHYTPIIIHIM CEpeOBUILIAMU, KOHKYPEHTAaMHU, KOH'IOHKTYpPOIO PUHKY, LIISIMH 1 CTPATEri€l0
MapKeTUHTy, TaKTMUYHUMHU [isIMH, pYyXOM TOBapiB, LIHAMM, OpraHi3ali€el0 TOPTiBIi,
bopMyBaHHSIM TOMHUTY, PEKJIAMHOTO [IsUIPHICTIO, MEXaHI3MaMH CTUMYJIIOBaHHS 30yTy,
CEpBICHUM 00CIIYyTOBYBaHHSIM.

Ouinka e(eKTUBHOCTI MapKEeTHHTy B LLJIOMY, OKpPEMHX HOro MpOIIEeCiB, CTpaTerii,
TaKTUYHUX J1{, PEKJIAMHO1 A1SUIBHOCTI, OKpeMHuXx (a3, iHpopMariiHoro 3ade3neyeHHs.

Po3poOka cuctemu 3ax0/1iB MOMIMIIIEHHS MapKETUHTOBOI TISITbHOCTI.

Tema 11. Ilnan MapKeTHHIY NiANPHEMCTBA

Cytp Ta cucTeMa MapKETHHroBoro IutaHyBaHHa. Oprasizailis MapKeTHHIOBOTO
IUTaHYBaHHS. MapKeTHHTOBE CTpaTeriyHe Ta ONepaTuBHE IUIAHYBAHHS MapKETUHTY.

[TpyHIMOU 1 METOAU TUIAaHYBaHHS YIpPABJIIHHS MapKeTUHTOM Ha mignpueMctsi. [lnan
MapKEeTHHTY SIK IHCTPYMEHT IUTaHyBaHHS 1 peastizaiii MapKeTHHIOBOI AISUIBHOCTI MiIPHUEMCTBA.



Po3poOka mraHy MapKeTMHTOBHMX 3axo0jiB. Bu3HaueHHs BUTpaT Ha MapkeTHHT. KoHTpois
MapKETUHTY Ta Or0 BUIH.
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