YnpaBJiHHA AKICTIO

VY mpodeciitHiit miaroToBIl (axiBIliB, K1 MPaIOIOTh B YMOBaX aKTHBI3allll pHHKOBOI JISJIbHOCTI,
OIaHYBaHHS 3HAaHb 1 HABUYOK 3 YIIPABJIIHHS AKICTIO TOBAPIB 1 MOCIYT HA0yBa€ NMEPIIOYEPrOBOrO
3HaueHHs. Lle moB’s3aHo 31 30mkeHHSIM YKpainu 3 €BporelicbkuM Coro30M 1 3 ICHYBaHHAM €JJUHUX
MDKHAPOJHHUX BUMOT JI0 HAHOUIBII BaXKIUBUX HanpsiMiB. €Bponeiicbkkum Cor30M MPUHHSATO
JTUPEKTUBH, SIK1 MICTSATH 000B’SI3KOBI JJI1 €BPONEHCHKOTO PUHKY BUMOTH 3 O€3MEKH Ta SIKOCTI

MPOAYKIIIi.

YrpaBiiHHS SKICTIO OXOIUTIOE YaCTUHY (YHKIIIHM YIIpaBIiHHA, CIIPSIMOBAHUX HA JTOCATHEHHS LLJIEH Yy
cdepi sxocTi. L1l B cdepi sKocTi nmependadaroTb CTBOPEHHS Ha IMiANMPUEMCTBI YMOB, B IKMX MOYKJIUBO
KOHTPOJIIOBATH, PErYJIIOBATH SIKICTh, 3a0€3Me4yBaTH BIANOBIAHICTh NPUMHITHUM BUMOTAM 1 THYYKO
3MIHIOBATHU BCTAHOBJIEH1 BUMOTH.
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OcHOBHI 3aBIaHHS BUBYEHHS JUCHHUILIIHN «YTIPABIIHHS SAKICTIO)»
MOJISITAIOTh V:

- BUBUCHHI TEPMIHOJIOT1i 3 yIpaBJIIHHS SIKICTIO;

- OBOJIOJIIHHI MPOOJIEMOI0 IKOCTI HAa Cy4aCHOMY €Tarli Ta BUSHAYEHHI ii
BIUIMBY HA PO3BUTOK EKOHOMIKH KPaiHH;

- BUBUCHHI BITYU3HSHOTO Ta MI>)KHAPOIHOTO JOCBIAY YIIPABJIiHHS
AKICTIO TOBApPIB JJISI MOJAIBIIIOTO HOTO PO3BUTKY;

- CTBOPEHHI 1 BOPOBA)KEHH1 CUCTEM SIKOCT1 TOBapiB;

- BAKOPUCTAHH1 METOJI0JIOTIYHUX OCHOB YNPaBJIIHHS: 3araJIbHUX
M1JIXO/11B, IPUHIIMIIIB Ta METOIB POOOTH 111010 SIKOCT1 TOBapiB;

- BUBUCHHI MPABUJT PO3POOJICHHS CUCTEM YIIPABJIIHHSA SIKICTIO TOBAPIB:
MEXaHI3MiB YIPaBJIIHHS, IPUHIUITIB Ta PYHKI[IHA, CUCTEM SIKOCT1 TOBApIB y
cranaaprax ISO cepii 9000, TOTAIBHOTO YIIPABIIHHS SKICTIO;

- OMaHyBaHH1 €KOHOMIYHUX ITPOOJIEM SKOCTI.
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MeTow BUKIQJaHHS HaBUYAJIbHOI JUCHUILUIIHU «YTPaBIIHHA SKICTIO» €
dbopmyBaHHa y 3100yBauiB BHIIOI OCBITH CHUCTEMU 3HAaHb 3 Teopii Ta
METOJI0JIOT1T YIpaBIiHHS SKICTIO, IPUHIUIIB MOOYI0BU Ta (PYHKI[IOHYBaHHS
CUCTEM YIIPABJIIHHA SIKICTIO JAJIS PI3HUX BUJIB TOBapiB (IPOIYKIIi, MOCIYT),
BUBUYCHHS HOPMAaTHMBHO-3aKOHOJABYMX, OpTraHI3allliHUX Ta EKOHOMIYHHMX
MUTaHb 3 YIPABIIHHS SIKICTIO TOBapiB (IIOCIYT).

IIpeamMeTomM BHBUCHHS HAaBYAIBHOI AUCIUIUIIHM € CTBOPCHHS 1 BIPOBAKCHHS
CHUCTEM SIKOCTI BIAMOBIIHO JI0 MDKHapoaHuX ctaHaaptiB cepii ISO 9000 mns
3a0€e3MeUeHHs] KOHKYPEHTOCIIPOMOXKHOCTI BITYU3HIHOT MPOAYKIII.



KiH1ieBl 3HaHHA Ta BMIHHA JUCIIUILIIHUA:

3HAHHA 2

- 3HAUEHHs Ta eTamniB (OpPMYBAHHS YNPABIIHHS SIKICTIO, POJI1 YIPABIIHHS SKICTIO B CUCTEMI 3araJIbHOTO
MEHEKMEHTY;

- KJIACMYHUX Ta HOBUX METO/IB yNPAaBIIHHS SKICTIO;

- IpU3HAauYEHHs 1 cTpyKTypu ctanaapTiB ISO cepii 9000;

- umor ctanaaptis ISO cepii 9000 1o moxeni 3a0e3ne4eHHs IKOCTI;

- METOJ0JIOT1] OLIHKH AisJIBHOCTI Ta PE3YyJIbTATIB AISIBHOCTI MIAMPUEMCTBA 32 KPUTEPIIMH MPEMIH 3 TKOCTI;
- METOJ10J10T1] O€3MepepBHOIO BAOCKOHAJIECHHS AISUILHOCTI MIAMPUEMCTBA BIIMOBIAHO /10 KoHuen i TQM;

- 3HQUYEHHS Ta NMPOILEeAYPHU cepTUiKallli CHCTEMH SIKOCTI Ta ayJIUTY SIKOCTI;

- OCHOBHUX (popM 30MpaHHs, aHai3y (iHaHCOBUX AaHUX, (PopM (iHaHCOBOI 3BITHOCTI PO AISUIBHICTH y ramys3i
AKOCTI, pekoMeHoBaHux cranaaptom ISO 9004-1; ix mpu3HaueHHs Ta 0OCOOIMBOCTEN 3aCTOCYBaHHS;

6MIHHA:

- pO3pO0IATH NOJITUKY NIAIPUEMCTBA B Taly31 YIpaBIiHHS SKICTIO;

- pO3pOOJISITH CTPYKTYPY 1 FOJIOBHI noJioxkeHHs «KepiBHUIITBA 3 IKOCT1»;

- Bubupatu HeoOxiaH1 ctanaaptu [SO cepii 9000 3anexxHo Bij cnenu@iky OiANPUEMCTBA;

- pO3pOOJISITH TOJIOBHI €IEMEHTH CUCTEM YIPABIIHHS AKICTIO 32 MojensiMu ctanaapTis ISO 9001; ISO 9002; ISO
9003;

- pO3pOOJISITH OCHOBH1 €JIEMEHTH CUCTEMH SIKOCTI 3TiHO 3 KoHIeniiero TQM, BUKOHATH OIiHIOBAHHSI
noOyA0BaHOI CUCTEMHU 3a KPUTEPISIMU €BPONENCHKOT IPEMIi 3a SKICTb;

- BUOMpaTu oNTUMaNbHY (hOpMY 30MpaHHsI, aHATI3Y 1 0OPOOKU €EKOHOMIYHHUX JAHUX MPO ALSUIBHICTH y ramys3i
AKOCT1 Ta (DYHKI[IOHYBAHHSI CUCTEMH SIKOCTI;

- pO3pO0IATH MEXAHI3M YIPABIIHHSI €KOHOMIKOIO SKOCTI1



IndgopmaniiiHuii 00CAT HABYAJIBbHOI JUCIIATUIIHM:

Tema 1. IIpoGsiemu SIKOCTI Ha CydacCHOMY €Tari

Tema 2. OCHOBHI MTOHSITTS Ta KaT€ropii YIpaBIiHHS SKICTIO
Tema 3. YropaBiiHHS SIKICTIO TOBAapIB HA PIBHI MIAIPHUEMCTBA
Tema 4. BITUM3HSIHUM AOCBI]T YIIPABIIHHSA SKICTIO

Tema 5. MikHapoIHUI JOCB1J YIIPABIIHHS SKICTHO

Tema 6. ToranbHe ynpaiinus skicTio (TQM)

Tema 7. CucteMHMI TIAX1T 0 TPOOIEMHU YIIPABIIHHS SKICTHO
Tema 8. Cuctremu sikocti y crangaprax ISO cepii 9000

Tema 9. 3aranbHi MAXOAM Ta METOIU POOOTH 3 SIKOCTI

Tema 10. CTaTUCTHYHI METOM YIIPABIIHHS SKICTIO

Tema 11. ExoHOMIUHI Ta MPaBOBI ACHIEKTH YIPABJIIHHS SKICTIO
Tema 12. Ceprudikarliisi CUCTEM SKOCTI

Tema 13. Ayaut sikocTi
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Mu eussuiu HeoOXIOHICMb BEJIUKUX 3MIH

I eam mpeba ix 30IUCHUMUL.

FRLD B8 8U N Emo ?

Eneapa Qemise



