YnpaBiiHHA AKICTIO

VY npodeciiiniii miAroTOBII MEHEIKEPIB, SIKI MPALIOIOTH B YMOBaX aKTUBI3aIlli pUHKOBOT J1SJIBHOCTI,
OMaHyBaHHS 3HAHb 1 HABUYOK 3 YIIPABIIIHHS SIKICTIO TOBAPIB 1 MOCIYT Ha0yBa€ MEePIIOUEProBOTO
3HaueHHs. Lle moB’s13aH0 31 30MMmKkeHHAM YKpainu 3 €BponelicbkuM COr030M 1 3 ICHYBaHHSAM €JJUHUX
MDKHApOJHUX BUMOT J0 HAMOUIBII BOKIIUBUX HapsMiB. €BporneiicbkuM Cor030M IPUHHSITO
JTUPEKTUBH, SIKI MICTATh 000B’SI3KOBI JJIs1 €BPONEUCHKOTO PUHKY BUMOTH 3 O€3IEKHU Ta SIKOCTI

MPOAYKIIIi.

VYipaBiiiHHS SIKICTIO OXOIUTIOE YaCTUHY (PYHKIIIM yHpaBIiHHS, COIPSIMOBAHUX HA JIOCSTHEHHS IIIEH Y
cepi axocti. il B chepi sKoCTI nepeadavaroTb CTBOPEHHS Ha MiAITPUEMCTBI YMOB, B IKUX MOKJIUBO
KOHTPOJIFOBATHU, PETYJIOBATHU SKICTh, 3a0€3I1€4yBaTH BIAMOBIIHICTh MPUNHATUM BUMOTaM 1 THYYKO
3MIHIOBAaTH BCTAHOBJICHI BUMOTH.
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OCHOBHI 3aBIaHHSI BUBYCHHS JUCHUILIIHN «YTIPABIIHHS SAKICTIO)
NOJIATAKOTh V:

- BUBYCHH1 TEPMIHOJIOT1I 3 YIIPABIIIHHSA SKICTIO;

- OBOJIOZAIHHI POOJIEMOIO AKOCTI Ha CY4aCHOMY €Talll Ta BU3HAYEHH] ii
BILUIMBY Ha PO3BUTOK €KOHOMIKM KpaiHU;

- BUBYCHHI BITYU3HSHOTO Ta MI>KHAPOJHOTO JOCBIAY YIPaBIIHHS
AKICTIO TOBapiB JIJIs MOJAJBIIOTO OTO PO3BUTKY;

- CTBOPEHHI 1 BIPOBAKEHHI CUCTEM SIKOCT1 TOBapIB;

- BUKOPUCTaHHI METOAO0JOTTYHUX OCHOB yIIPABIIIHHSA: 3arajibHUX
M1JIXO/(1B, IPUHLIMIIIB Ta METOJIIB pOOOTH IIOA0 SIKOCT1 TOBAPiB;

- BUBYCHHI TIPaBUJI PO3POOJICHHS CUCTEM YIPABJIIHHS SKICTIO TOBAPIB:
MEXaH13MiB YIIPABJIiHHS, IPUHIUMNIB Ta (JYHKIIIM, CUCTEM SIKOCT1 TOBapiB Yy
ctanaaprax ISO cepii 9000, TOTaIbHOTO yIIPABIIIHHS SIKICTIO;

- OITaHYBaHH1 EKOHOMIYHUX MPOOJIEM SKOCTI.
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MeTor0 BUKIAaJaHHA HaBYAJIbHOI JHCIUIUIIHU «YMPABIIHHS SKICTIO» €
dbopMyBaHHS y CTYJICHTIB CUCTEMH 3HAHb 3 TEOPIii Ta METOIOIOTI] yIIpaBIiHHS
SKICTIO, TPUHIMUIIB TMOOYIOBH Ta (YHKIIOHYBAaHHS CHCTEM YIIPaBIiHHA
SKICTIO ISl  PI3HUX BUIIB TOBapiB (MPOMYKINi, TMOCIYT), BUBYCHHS
HOPMAaTUBHO-3aKOHOJABYMX, OpTraHI3aliiHUX Ta EKOHOMIYHUX IHTaHb 3
YOPaBIIHHS SIKICTIO TOBapiB (TIOCIYT).

IIpeaMeToM BHBUCHHS HABYAJIBHOI MUCHMILUIIHU € CTBOPEHHS 1 BIPOBAKEHHS
CHUCTEM SIKOCT1 BIATOBIIHO 10 MixkHaponHux cranaapti cepii 1ISO 9000 s
3a0€3MEeUEHHS] KOHKYPEHTOCIIPOMOXHOCT] BITYM3HIHOT MPOAYKIIIi.



3riJIHO 3 BUMOT'aMU OCBITHBO-TIPO(eciiHOl mporpaMu y 3100yBaviB BUIIOT OCBITH MalOTh OyTH
c(hopMOBaHi HACTYITHI €JIEMEHTHU KOMITETEHTHOCTI:

3HAHHSL :

- 3HAYCHHS Ta eTariB (GOPMYBaHHsI YIPABIIHHS SKICTIO, PO YIIPABIIHHS SKICTIO B CHCTEMI 3arajibHOrO
MEHEKMEHTY;

- KJIACHYHMX Ta HOBUX METO/IIB YIIPaBIiHHS SKICTIO;

- IpU3Ha4YeHHs 1 cTpykTypu ctannaptiB [SO cepii 9000;

- pumor ctauaaptis [SO cepii 9000 no Mozeni 3a0e3neueHHs IKOCTi;

- METO/I0JIOT1i OI[IHKU JISUTHOCTI Ta pe3yJbTaTiB JisTIbHOCTI MIPUEMCTBA 33 KPUTEPISIMU TIpEeMit 3
SIKOCTI;

- METOJTI0JIOT1T Oe3MepepBHOTO BIOCKOHAICHHS JIsJIbHOCTI MIAPUEMCTBA BiMOBIIHO 10 KoHuenIii TQM;

- 3HAQUEHHS Ta MPoIenypH cepTudikaIlii CHCTEMH SKOCTI Ta ayJUTy SIKOCTI;

- OCHOBHHX (hopM 30upaHHsI, aHali3y (IHAHCOBUX JaHUX, (GOpM (iHAHCOBOI 3BITHOCTI MPO MiSUIBHICTH Y
rajnysi sikocTi, pekoMeHnoBanux cragaaprom [SO 9004-1; ix mpu3HaueHHS Ta 0COOIUBOCTEH 3aCTOCYBaHHS;

6MIHHA

- pO3pOOIATH MOJITUKY MIAMPUEMCTBA B TaTy31 YIIPaBIiHHS SKICTIO;

- pO3pOOIATH CTPYKTYPY 1 FOJOBH1 MOJI0KEHHS «KepiBHUIITBA 3 SIKOCTI»;

- BuOuparu HeoOxiaH1 ctanmaptu ISO cepii 9000 3anexHO Bi crienuiKy MiIIPUEMCTBA,;

- pO3pOOIIATH TOJIOBHI €JIEMEHTH CUCTEM YNPABIIHHSA AKICTIO 32 Mojaensimu ctanaaptis [ISO 9001; ISO
9002; 1SO 9003;

- pO3pOOIISITH OCHOBHI €JIEMEHTH CUCTEMH SIKOCTI 3T1IHO 3 KoHIenIliero TQM, BUKOHATH OLIHIOBAHHS
noOyI0BaHOT CUCTEMH 32 KPUTEPISIMU €BPOTIEHCHKOI TTpeMii 3a AKICTh;

- BUOMparu onTUMajbHy (HopMy 30MpaHHs, aHalI3y 1 00pOOKM €KOHOMIUHUX JaHUX MPO AISUIbHICTD Y
raysi SIKOCTi Ta ()yHKI[IOHYBaHHSI CHCTEMH SIKOCTI;

- PO3POOIATH MEXaHI3M YIIPaBIiHHS €KOHOMIKOIO SIKOCTI;



Indopmaniiinui o0CcAT HABYAJIBLHOI TUCIHUILIIHHA:

Tema 1. IIpobGiiemu AKOCTI Ha Cy4acHOMY €Taltl

Tema 2. OCHOBHI MOHSATTA Ta KaTeropii yrnpaBiIiHHS SKICTIO
Tema 3. YrpaBiiHHS SKICTIO TOBApIB HA P1BHI MiANPUEMCTBA
Tema 4. BiTuuszHsHUIN JOCB1J yIIPaBIiHHS SAKICTIO

Tema 5. MiKHapOIHMM JOCB1 YIPaBIIHHS SKICTHO

Tema 6. TotanbHe ynpaBiiHHA sKicTo (TQM)

Tema 7. CucremMHuU# miaxij 0 0poOieMu yIpaBIiHHS SKICTIO
Tema 8. Cuctemu sikocti y ctanaaprax ISO cepii 9000

Tema 9. 3aranbpHi MiaX0AU Ta METOJIU POOOTH 3 SIKOCTI

Tema 10. CraTuCTHYHI METOAM YOPABIIHHSA AKICTIO

Tema 11. ExoHOMIYHI Ta TPaBOB1 ACMIEKTH YIPABIIHHSA AKICTIO
Tema 12. Ceptudikaliisi CUCTEM SKOCTI

Tema 13. AyauT sikocTi
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Mu suseuiu HEOOXIOHICIMb EJIUKUX 3IMIH

[ 6am mpebdba ix 30iUCHUMU.

AKWo He 8u, mo xmo?

EnBapa deMiHr



