BCTYII

[Iporpama HaBuanpHOI AucHUIUTIHE «[H(OpMaIlIiHI CHCTEMH 1 TEXHOJOTIi B yIpaBIiHHI
OpraHizaii€ro» CKJajJeHa BIANOBITHO 10 OCBITHBO-TIpodeciiiHoi mporpamu miaroroBku 3BO CBO
«Marictp» crerianbHocTi 073 «MeHeHKMEHT.

IIpeaMeToM BHBUEHHS HABYAJIbHOI AMCUMIUIIHU € iH(OpMAaIiiiHi cHCTeMH Ta TEXHOJIOTIi sKi
3aCTOCOBYIOTHCS B YIIPaBJIiHHI OpPTaHi3alli€lo.

MixaucuunjiHapHi 3B’ A3KuU:

Hucnuriina 000B’s3k0Ba B cUCTeMi NMPOQECciiHOT MiArOTOBKH, 0a3yeThCsAd HAa OKPEMHX TeMax
muctuiuiin «ImiTamiiine MonentoBaHHA», «CUIbCHKOTOCTIONAPCHKE AOPAJHUIITBO» a TAKOX IMOB’s3aHA 3
IMCUUIUTIHAMU «MEeHEeKMEHT opraHizaniiny, «KpeaTuBHUN MEHEDKMEHTY.

1. META TA 3ABJIAHHSI HABYAJILHOI JUCOUIIITHA

1.1. MeTo10 BHMK/JIAaJaHHS HABYAJIbHOI JAMCUHUILIIHM € 3a0€3Me4YeHHs JOCTaTHHOTO PIiBHSA
TEOPETHYHHUX 3HAHb IIOJ0 Cy4YacHUX I1H(GOPMAIIHHUX CHUCTEM 1 TEXHOJOTIH, iX paIliOHAJIBHOTO
BUKOPUCTAHHA, a TAKOX NPAKTUYHUX HABUYOK €()EKTUBHOTO BUKOPUCTAHHS Cy4acHHMX iH(OpMAaIiiHuX
TEXHOJIOT1H y Iporeci 31iICHeHHs YIPaBIiHCHKOI AISUIBHOCTI B OpraHizailii Ta mianpueMCTBI.

1.2. OcHOBHMMH 3aBAAaHHAMH BHBYEHHSl HABYAJBHOI AUCHMILIIHM €. O3HAOMJICHHS i3
3arajlbHOJCPKABHUMHU IIpOrpaMaMu Ta HamnpsMKaMHu iHpopmaruzauii cucteMm ynpaBniHH;I' BUBYEHHS
CYTHOCTI iH(OpMAIIIfHUX CHCTEM Ta iX 3HAYCHHS B YIPAaBIIiHHI CyYaCHUMH OpraHi3amisMu; GopMyBaHHSI
CHCTEMHOI'0 MiJXOAY JO aHaji3y Cy4yaCHOIrO CTaHy 1 TEHJEHILIM pO3BUTKY iH(pOpMAIIHUX cHUCTEM 1
TEXHOJIOTiH; HaOyTTs HABUYOK MO0 BUOOPY MeTOMoJOTii po3polieHHs i1HQOpMAIIHIX CHUCTEM,
BHU3HAUEHHS 1X SAKOCTI Ta €(EeKTHBHOCTI; PO3BUHEHHsS BMiHb 1 HAaBUYOK II0JI0 BHOOpPY MPOTrpamMHOro
3a0e3MeueHHs y BiMOBIAHOCTI O BUMOI CHCTEM YIIPaBIIHHS; PO3BHHEHHS OCHOBHHX HABUYOK IIOJO
ylnpaBiiHHSA 1HGOPMAIIHHUMHU pecypcamMu B CydacHI oOprasizailii; BUBUEHHS METOIMK BU3HAYCHHS
CTpaTeriyHoi Ta OINEpPaTUBHOI CHPSMOBAHOCTI IHPOPMALIHHUX TEXHOJIOTIH y Oi3HECi; PO3BHHEHHS
HaBUYOK Ta BMIiHb WIOJI0 BUKOPUCTAHHS IHTETPOBAaHMX aBTOMATH30BaHUX 1H(OpPMALIMHUX CUCTEM Yy
0i3Heci; Ha0YTTsI HABUYOK BHOOPY THIIOJIOTI] YIPaBIIHCHKHUX iHPOPMALIHHUX CUCTEM; PO3BUHEHHS BMiHb
dbopMyBaHHs iH(oOpMaliifHOT CTPYKTypM Ha MiANPUEMCTBI, BHUBUEHHS TEOPETUYHUX ACIEKTIiB
3alpoOBa/DKEHHS] B Oprafizalii CHUCTeM MiATPUMKH TPUUHATTS pIlICHb, BUKOPHCTAHHS TEXHOJOTIH
IITYYHOTO IHTENEKTY; (POpPMyBaHHS CUCTEMHOTO MiAXO01y 00 BUKOPUCTAHHS [HTEpHET B yIpaBIiHCHKIN
JISUTbHOCTI KEPIBHUX KaJpiB, 3aCTOCYBaHHS €JIEKTPOHHOI KOMEPIIIl y MPaKTUYHIN AIsNIBHOCTI Oprasizarii,
3MIMCHEHHS EJEeKTPOHHUX IUIaTeXiB; PO3BMHEHHS NPAKTUYHUX HABUYOK IIOJI0 CTBOPEHHS Ta
BUKOPUCTaHHS B oOprasizamii 1H(QOpMamiiHUX JOKaJIbHUX Ta perioHajlbHUX Mepex [HTpaHer Ta
ExcTpaner; HaOyTTs HaBUYOK IO MPUHHATTIO YIIPABIIHCHKUX PIIIeHb Ha MiJcTaBi iH(opMallii, OTpUMaHOi
3a JOTIOMOTOI0 aBTOMATHU30BaHOI 1H(GOPMAIIITHOI CHCTEMHU; 3aCBOECHHS 0a30BUX TMOHSTH 3a0€3MeUeHHS
3axHcTy iH(OopMaIlil Npy BUKOPUCTaHHI 1HHOPMAIIHHUX CUCTEM.

1.3. 3rigHO 3 BUMOTramMu OCBITHBO-TIpo(deciiiHOl mporpamu y 3A00yBaviB BHIIOI OCBITH MalOTh
OyTH copMOBaHi HACTYIHI €TEMEHTH KOMITIETEHTHOCTI.

3nanns:

- CYTHICTb 1H(hOpMAIIITHUX CHCTEM Ta iX 3HAUEHHS B YIPaBIiHHI OpraHi3allisiMu;

- CydacHU# CTaH Ta TEHJEHLIi PO3BUTKY 1H()OPMALIIMHUX TEXHOJIOTIH;

- MIPUHLUIIM CTBOPEHHS 1H(GOpPMAaLiHHUX CUCTEM 3 BUKOPUCTAHHSAM IEBHOI CUCTEMHU YIpPaBIIHHSA
0azaMM JaHHX;

- MOKJIMBOCT1 BUKOPHCTAHHSI IHTETPOBAaHUX aBTOMATH30BaHUX 1H(OpMAIIMHUX cCUCTEM Yy Oi3Hect,

- MAaKeTH MPUKIIATHUX [IPOrpaM, siKi 00CITyroByIOTh poOOTY CydyacHUX 1H()OPMaLIHHUX CUCTEM;

- MOKJIMBOCTI 3aCTOCYBaHHSI KOMIT FOTEPHUX MEPEXK;

- IEPCIIEKTUBY BUKOPHCTAHHS €KCIIEPTHUX CUCTEM 1 0a3 JaHUX.

Bminnusa:

- 3/11iICHIOBATH MMOCTAaHOBKY 3aJ1a4i aBTOMaTH3allii YIIpaBIiHHS HA M1JIPUEMCTBI;

- pO3pOOIATH CTPYKTYpy 0a3u naHuX Ta ii iHdopMalliliiHe HATIOBHEHHS ISl KOHKPETHOI 3a/1a4i 1Mo
00pob11i yrpaBiiHChKOI 1H(pOpManii;

- BUKOPUCTaHHA 11 00poOKHM yIpaBiiHChKOI iH(opMaIlii pi3HUX MPOrpaMHUX 3ac00iB;



- TMpamoBaTH B KOHKPETHUX CydacHUX 1H(GOpMAIIHHUX CHUCTEMaxX, IO JO0NOMararTh
OINITUMI3yBaTH YIPABIIHCHKY AISUTBHICTD Ha MiMPUEMCTBI,

- BHKOPHUCTOBYBATH PECYPCH JIOKAIBHUX Ta TJI00ATbHHX MEpPEX B YIPABIIHCHKIN HISIIBHOCTI
MEHEeJ[KEpiB Pi3HOTO PiBHS yIPaBIiHHS;

- BUKOPHCTOBYBATH 3acO0M €JIEKTPOHHOT KOMEPIIii Ta €lIeKTPOHHUX IUIATEXKIB;

- BMIJIO KOPUCTYBATHUCs 3ac00aMu 3aXUCTy iH(popmarii B iHpopMaIitHiX cucTemMax Ta mpu poooTi
B KOMIT FOTEPHUX MEpekKax.

Cnocobu mucneHnus:

— TEOpPETUYHE MUCIICHHS — IOJISITa€ y Mi3HAHHI 3aKOHIB, IPABUIL; BiIOOpaXkae iCTOTHE B SBUIIAX,
00’eKTax, 3B’s13KaX MK HUMU Ha PiBHI 3aKOHOMIPHOCTEH 1 TEHIEHITIH;

— abcTpakTHE (CIOBECHO-JIOTIYHE) MHUCIICHHS — BIIOYBAETHCS 3 OMOPOIO HA MOHATTS, CYIPKCHHS,
3 JIONIOMOTOIO JIOTiKH, HE BHKOPHCTOBYIOUM EMITIpUYHUX JAHUX. [ 0JIOBHA OCOOIUBICTH aOCTPaKTHOTO
MUCJICHHS — II€ OTIEpYBaHHS aOCTPAKTHUMHM TMOHSITTAMH 1 Ha 1X MiZCTaBi CTBOPEHHSI HOBUX aOCTpaKIlii 3a
JIOTIOMOT OO JIOTIYHHX METO/IIB aHAJ3y, CHHTE3Y, y3araJlbHeHHS TOIIIO;

— aQHAJIITUYHE MHCJICHHS — BHJl MHCJICHHS, SIKHH PO3TOPHYTHH y 4Yaci, Ma€e 4iTKO BHPaXKCHI
€Tanu, JOCTaTHhOI MIPOIO YCBIIOMJIEH] CYO’ €EKTOM;

— MPOIOHYBAHHS MipKyBaHb — HU3KH TIOB’SI3aHUX CY/KCHb, CIIPSIMOBAaHUX HA T, 00 3’ICyBaTH
ICTHHHICTB SIKOI-HEOYIb TYMKH Y cepi TEXHOJIOTIYHUX MPOIIECiB, TOBEIEHH i1 a00 3armepeueHHs;

— PeNpOJyKTHBHE MHCIEHHS — 3a0e3reuye po3B’si3aHHs 3a/1ayi, CIUPAIOYUCh HA BIATBOPCHHS
BXK€ BIJOMHX CTYyJIEHTOBI cmoco0iB. HoBe 3aBgaHHS CHIBBIIHOCHTBHCS 3 YK€ BIJOMOIO CXEMOIO
po3B’si3anHs. He3Bakarouum Ha 1€, PENPONYKTUBHE MHCJICHHS 3aBXKIH NOTPEOYy€e BHSIBJICHHS TICBHOTO
PIBHS CAMOCTIHHOCTI.

Ipogeciiini, ceimoansaoni i 2poMaOSIHCHKI AKOCMI:

— 3/1aTHICTh BUYUTHCS, 3A00yBaTH HOB1 3HaHHS, Y TOMY 4Kcii B cdepi, BiAMIHHIN Bl npodecii;

— 3/1aTHICTh BUKOPHCTOBYBATH 3HAHHS, BMIHHS Ta HaBUYKH ISl TEOPETUYHOTO Ta MPAKTUYHOTO
OCBO€HHSI TpOOJIeM 1 TMEepPCHeKTUB YIOPABIIHCHKOI [IAIBHOCTI Ta IJIaHYBaTH, OPraHi30BYBaTH,
peari3oByBaTH, IPE3CHTYBATH BIAMOBIIHI HAYKOBI JOCIIPKCHHS,

— PO3YMiHHSI €KOHOMIYHOT Ta COLIAIbHOI JOLIBHOCTI BIIPOBAXKEHHS 1HQOPMAIITHUX CUCTEM Y
MPAKTUYHIN TISTBHOCTI MPY IPUMHSATTI BUBAKEHHUX Ta €)EKTUBHUX YIPABIIHCHKUX PIllIEHb;

— IPYHTOBHI 3HAHHS KJIIACHYHOTO Ta CYYaCHOTO HAayKOBOTO IHCTPYMEHTApIIO JOCHIIKEHHS
COILI1alTbHO-€KOHOMIYHUX SIBUIII Ta TIPOIECIB Y Pi3HUX cpepax MEHEHKMEHTY;

— 3/aTHICTh OpPraHi3OBYBaTH Ta IPOBOJUTH YIPABIIHCHKI JOCHIIKEHHS NpU OOIPYHTYBaHHI
BUOOpY 1HPOPMALIIHHUX CUCTEM;

— 3/IaTHICTh 3aCTOCOBYBATH OJIep:KaHl1 3HAHHS 3 PI3HUX MPEAMETHUX cPep MEHEIHKMEHTY s
JOCIIJKeHHs e()eKTUBHOCTI BIIPOBAKEHHS 1H(OPMAIIITHUX CHCTEM B YIPaBIIHCHKIN JISJIBHOCTI,

— 37aTHICTh (opMyBaTH €(EKTUBHY Cy4acHY CHUCTEMY YIpaBJIiHHS MEPCOHAJIOM, B TOMY YHCII
Ha OCHOBI aBTOMAaTU30BaHUX 1HPOPMALIHHUX CUCTEM YIPABIIIHHS [IE€PCOHAIIOM;

— 3/1aTHICTh KPUTUYHO OIIHIOBATH ¥ MEPEOCMUCITIOBATH HAKOMMYECHUN TOCBI.

Mopanvro-emuuni yinnocmi:

— @dopMyBaTH BMIHHS BHCJIOBJIIOBATH BJIACHY JYMKY Ta IOBaKaTH W OOTOBOPIOBATH TYMKH
OIIOHEHTIB;

— BMiHHsS posmi3HaBaTH CyO’€KTHBHI Ta OO0’€KTHBHI TPYIHOLI TpU aBTOMAaTH3allii
YIPaBIiHCHKHUX MPOLIECIB Ta OPraHi30BYBATH iX MOJOJIAHHS 3TIAHO CTPYKTYPH YIIPABIIHHS;

— PpO3BHWBATHU MOYYTTS BIMOBIIATBLHOCTI 32 CBIM BHOIp Ta HACIIIKN BUYMHKIB;

— BHXOBYBaTH CAMOCTIHHICTh IPU MPUIHATTI pillIeHb, BOJII0, MOPAJIBHICT;

— YCBIJOMJIEHHS KOJIEKTUBHOI Ta BJIIACHOT BiINOBIAAILHOCTI 32 pe3yabTaTH iif;

— JOTPUMAaHHS €TUKHU JIIOBOTO CHiJIKYBaHHS;

— 3JaTHicTh 3a0e3medyBaTd JOTPUMaHHS HOPMATUBHO-TIPABOBUX Ta MOPATbHO-ETUYHUX HOPM
MOBEIHKHU.

Ha BuBuenns nucuurutiau BigBoautses 90 roaun / 3 kpenutu ECTS.
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2. THOOPMALIIIHMNI OBCATHABYAJIBHOI JTUCIUTLITHA

Tema 1. YBeneHns a0 ingpopmManiiiHMX CHCTEM B YNIPABJIiHHI Opradizauniamm

Ponp iHdopMmariiiHux cucTeM B YOpaBIiHHI CyYaCHHMMHM oOprasizamisiMu. PeanbHuil cBIT
iHopmariiaux cucteM. Pecypcu 1 TexHosorii iHGopmariitHux cucreMm. [noGanpHe iHbOpMarliiiine
cycninibcTBO. OCHOBOMOJNOKHA POJIb 1H(GOPMALIHHUX CUCTEM B YIPaBIiHHI oprasizaiier. 3pocraroda
LIHHICTH 1H(MOpMaIiiHuX TexHoJorii. OpraHizarii, 1110 opieHTOBaH1 Ha po6oTy B IHTepHeT. KOHKYypeHTHI1
nepeBaru MiANPUEMCTB, 110 BHKOPHCTOBYIOTH iH(OpMaIiifHi TEXHOJOTil. 3HAYyNIIiCTh BHUKOPHUCTAHHSI
iHQopMaIIHHUX TEXHOJIOTIH B YIpaBJIiHHI OpraHizaimiero s 371HCHEHHs Oi3Hecy Ha MDKHApOJIHOMY
piBHI.

Tema 2. ETanu po3BUTKY Ta CYTHICTh iHGOpMaNiiHUX CMCTEeM B YIIPaBJIiHHI Opramizaimiero

Konuernist po3BUTKY Ta MPOEKTyBaHHA iH(OpMaLiifHuX cucteM. Etanu po3BUTKY iHGOpMamiifHuX
cucteM. [lonsarrs iHdopmariiiiHoi cucreMu. MeTa CTBOPEHHS YINPaBIIHCHKUX 1H(OPMAIIHHUX CHCTEM.
3aBnanus iHdopmaniitaux cucreM. Tpamuniiiai iHdopmariiiHi cuctemu Ta aBToMaru3oBaHi. CyTHICTb
aBTOMATH30BaHOI CHCTEMH ynpaBiiHHA. [lepeBaru Ta HeOTIKM BUKOPUCTAHHS aBTOMAaTH30BAaHUX CHCTEM
ynpasiinHsA. CKJ1a10Bl KOMIOHEHTH YIPaBIiHCHKUX 1HOOPMAIITHUX CUCTEM.

OcHoBHI pecypcu iHQOpMAIIHHMX CHUCTeM: JIIOJCHKI, amapaTHi, MPOTrpaMHi, MepekKeBi,
iHpopmaniiini. Tennenmii B iHdopmamiiinux cucremax. CHUCTEeMH MIATPUMKHA BHKOHAHHS OIIEpaLliid.
Cuctemu ympasiiHHA nporecamy. CUCTeMHU HIATPUMKM NMPUMHATTS YHOPaBIIHCHKUX pillieHb. [HIII BUIM
iH(pOpMaLiifHUX CHUCTEM: EKCIIEPTHI CHCTEMH, CUCTEMH YIPaBIIHCHKHX 3HaHb, CTpaTeriuHoi iHdopmartii,
cuctemu Oi3Hec iH(popMallii, iIHTerpoBaHi iHGOpMaIliliHI CHCTEMH.

YMOBH yCHIIIHOTO (PYHKI[IOHYBaHHS MEHEHKEPCHKUX iH(POPMALIHHUX CUCTEM.

Tema 3. TunoJioris ingopmauiifHUX cucTeM y MeHeIKMEHTI opraHizauii

[lepexin Bi TpaAULIWHUX A0 IHTETPOBAHUX aBTOMATHU30BaHUX 1H(OPMALIHHUX CUCTEM Yy Oi3Hec.
OCHOBHI CTPYKTypHI 4aCTHHU (YHKIIOHYBaHHS iH(pOpPMAIIHOI CHCTEMH Y MEHEIKMEHTI OpraHi3aiii:
yIPaBIiHHS MapKETHUHIOBOIO JISIIBHICTIO, YIPABIIHHS JIIOJCEKUMH PECYpPCaMHU, YIPaBIiHHS (iHAHCAMH,
VIpaBIiHHA BUPOOHWYMMH TIpoLIeCaMH, 3IiHCHEHHs Oyxranrepcbkoro oOmiky. Ilintpumka Oi3Hec-
MPOIIECIB CIeIiaTi30BaHUMH 1H(HOPMAI[IHHUMH CHCTEMaMH.

Tumm iHQOpMAIIHHUX CHUCTEM, [IO0 BHKOPHCTOBYIOTHCS B OpraHi3alisix 3 pi3HOMaHITHUM
CIPSIMYBAaHHSAM OCHOBHOI JsUTbHOCTI. MapKeTHHIroB1 iH(opMalliiiHi cucteMu.

[HTEepakTUBHUI  MapKETWUHI, yBEICHHS  aBTOMATH30BAaHOTO  MpOAaxy, pekiama  Ta
TOBApOIPOCYBAHHS, IIJTLOBUNA MapKEeTHUHT, MAPKETUHIOBI JJOCHIJKEHHS Ta IPOTHO3yBaHHS.

OnepauiifHi  iHGoOpMaIiiiHI CHCTEMHU: KOMII IOTEPHO-IHTErpOBaHl omeparlii, aBTOMaTHU30BaH1
CHCTEMH BMKOHAHHs OIepaliid, €JUMHa olepaliifHa Mepexka, YIpaBJiHHSA IpolLEecaMu, YIPaBIiHHA
TEXHOJIOTTYHUM OOJIaJHAHHSIM.

IndopmariiiHi cucTeMu MO YNPaBIIHHIO MEPCOHAJIOM: CTpaTeriuHe, TaKTUYHE Ta OIepaTHBHE
BUKOPHUCTAaHHSI MEpPCOHATy OpraHi3allii; MOCTIiHI CHIBPOOITHUKM Oprasi3ailii, HaBuaHHS Ta PO3BHUTOK
NEepCOHATY.

@®inaHcoBl 1HGOpPMAIIHHI CHUCTEMH: VYIPABIIHHSA TPOMIOBUMHU  IOTOKaMH, YIPABIIIHHA
IHBECTHULISIMU, OIOPKETYBaHH:, (D1HAaHCOBE MPOTHO3YBAaHHS Ta IIAHYBaHHS.

Bbyxranrepcbki iHpOpMaIiiiHI cUCTeMU: OOJIK IUIaTeXiB, OOJIK pO3paxyHKiB, BEIEHHS TOJOBHOL
KHWTH, CKJIaJJaHHs OajaHcy opraHizariii.

Tema 4. IlnanyBaHHsI PO3BUTKY YNPABJIHCbKHUX IHpOPpMaLiiHUX cHCTEM

[Tpouecu oprasizamiifHoro njiaHyBaHHs 1HQOpMAIIHUX cuUCTeM: OCHOBH1 eranu. dopmyBaHHs
0i3Hec-IIIAXIB PO3BUTKY OpraHi3allii sl CTBOPEHHS ONTUMAJIbHOI apXiTeKTypH iHpOpMaliifHOI cUCTEMH
Ta OnepaTuBHUX MiaHiB. CUCTEeMHUN MiIXiA A0 MJIaHYBaHHS MEHEIKEPChbKUX 1H(OPMALIHHUX CUCTEM.
Mertoposnoris rianyBaHHs iHOpMaLiHHUX CUCTEM: MIAXOM Ta ciieHapii. Mojeni po3BUTKY opraHizarii 3
BUKOPHUCTAHHSM KOMIT IOTEPHUX MaKEeTIB MIATPUMKU MIPUMHATTS yIPABIIHCHKUX PIIIEHb.

[TnanyBaHHs peanizauii mporecy o0 BIPOBAIKEHHs 1H(GOpMAaIIiiiHOT CHCTEMH Ha MiAPUEMCTBI.
TexHiuHa Ta mporpaMHa MiATPUMKA 1HQOpPMALIMHUX cucTeM. 3a0e3MedyeHHs MOCIyT MIATPUMKH
¢byHK1IOHYBaHHS 1H()OPMAIIHIX CHCTEM: OCHOBHI (PaKTOPH.
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YrpaBiiHHS OpraHi3alliiHUMU 3MiHAMU B TIPOIIEC] BIPOBAKCHHS HOBUX BHIIB iH(OpMAIIHHUX
TEXHOJIOTIH. 3axoau MO0 TUIAHYBAaHHS peanizamii iHGOpMAIifHUX CHUCTeM: TeCTyBaHHA, 30MpaHHS Ta
BBEJCHHS  HEOOXiMHOI  JOKyMEHTallii, HaBYaHHS T[EpPCOHATY, OpraHizaiis OoOCIyroByBaHHS
iHpOpMaLiIHUX CUCTEM B OpraHizariii.

Tema 5. Ynpasainns ingopmaniiHumMu cucremamMu B opradizauii

VYmupasninaa iHQopmaiiiHUMH pecypcaMu Ta TexHojorismu. CrpaTeriyHa Ta oOIepaTHBHA
CHpsSIMOBaHICTh  iHOpMaliiHUX TexHoNoTiH y Oi3Heci. [lo3uTMBHI Ta TPOOJIEMHI acCMeKTH
(dyHKIIOHYBaHHS 1HGOPMALIMHUX CHUCTEM B OpraHizamisax. [IpyHIMIM CTBOPEHHS CIIEHiali30BaHOTO
CTPYKTYPHOTO MiAPO3AUTY 3 TUTaHb YIIPaBIiHHS 1H)OPMAIIHHOI CUCTEMOIO OpraHi3aIlii.

Opranizamiitna Tta iHdopmamiitaa TexHONMOTii. OCHOBHI CKJIaI0OBI 1H(POPMAIIHHUX CHCTEM:
MIepCOHA, 3aBJIaHHs, TEXHOJIOTI1, KyJIbTypa, CTPYKTYpHI KOMIIOHEHTHU Ta B3a€MOBIIHOCHHH B OpraHizaiii.

KonuenrtyanpHa cTpyKTypa ympaBiiHHSA — iHQOPMAIifHOIO  CHUCTEeMOIO B  Oprasizaimii.
OdyHKIIOHAIBHA OpTaHi3alliifHa CTPYKTypa Biaaury iHGopmariiiHoro oOciayroByBaHHs. [IpuHIMIN
no0opy cmemiamicTiB 3 iHQOpPMALIHHUX CHCTeM 3 MeTo (opMyBaHHA Oi3HEC OpPiEHTOBAHOL
opraHizamiiiHoi cTpykTypu. TeHAeHmil moa0 3MiH B YIOPaBIiHHI Cy4acHHUMH 1HGOpMAIIHHUMU
cucTeMaMH. YTPaBIiHHS JIOJACBKUMHU pecypcaMu y cdepi iHGopMamiiHuX TexHosorid. Po3BUTOK
Kap’€pu MpalliBHUKIB BTy iHPOpMaIiitHOrO 00CIyroByBaHHS.

Tema 6. CucTeMu MiATPUMKH NPUHHATTS YIPABJIIHCHKHUX PillecHb

Indopmaris, pimenHs ta ynpasniHHA. CucTeMa HIATPUMKH MPUHHATTS pimeHb. CyTHICTH Ta
KOMITOHEHTH CHUCTEMH MIATPUMKH MPUNHATTS pillleHb. AHANITUYHI METOIU Ta 1HCTPYMEHTH MiATPUMKHU
OPUAHATTS YIPaBIiHCHKUX pillleHb. METOaM aHaji3y «[IpHYMHA-HACIIJOK», KOPEJSAIiHO-perpecuBHUI
aHai3, aHaii3 TeHaeHIid, ontumizamis. Chepu BUKOPUCTAHHS CUCTEMH IMIITPUMKH MPUAHSATTS PIIICHb.
ADpXITEKTypa CUCTEMH MiITPUMKH TPUNHHATTS PIllICHb.

Buau excneptHux cucteM. CKiIagoBl €KCHEPTHUX CUCTEM. PO3BUTOK €KCHEPTHUX CHUCTEM.
BapricTh eKCIEPTHUX CHUCTEM.

BukopucTtanHs TeXHOJOTH ITY4YHOTO 1HTENEKTY B YIpPaBiHHI opraHizauiero. CydacHUN MOTJIsA
Ha CHCTEMH IITYYHOTO IHTEJIEKTY. XapaKTePUCTUKA MOBEIIHKA CUCTEM HITYYHOTro iHTenekTy. OCHOBHA
cdepa 3aCTOCYBaHHS CHCTEM IITYYHOTO iHTEJICKTY.

Tema 7. KopnopaTusHi indopmaniiini cucremn

AHaii3 cydyacHUX KOpPHOpPAaTHUBHUX I1H(QOpPMAlIMHUX CHUCTEM, $KI IPONOHYIOTHCS HA PHUHKY
nporpamMHoro 3abesnedeHHs. BignosigHicts IC BuMoram BefieHHs cydacHoro Oi3Hecy Ta IHTerpauis y
MDKHapoJHe cepenoBuine. KoMmIulekcH yHpaBiIiHCBKHX 3aB/aHb, SKi JO3BOJSIOTH ABTOMAaTH3yBaTH
kopropaTusHi IC.

Ckimag Ta XapaKTepHCTHKAa OCHOBHHX €JEMEHTIB NPOTPaMHOTO MPOAYKTY. MOKIMBOCTI
iHpopManiiHOI cUCTEMH 3a/10BOJIBHATH 1H(OpPMaIlliiiHI MOTpedu MeHemkepiB pi3zHUX piBHIB. CTpyKTypa
1H(pOopMaLIHHOTO 3a0€3MeUYeHHs MPOTrPaMHOro NMPOAYKTY Ta MOXJIMBOCTI HACTPOIOBAHHS 3a BHMOTaMU
KOHKPETHOTO MiANPHEMCTBA.

ABTOMaTH3a1lisl OCHOBHUX YNPAaBIiHCHKUX (PYHKIIIH: MaHyBaHHS, OpraHi3ailisi, 00JiK, KOHTPOJb,
KOOp/AMHAILIS.

ABTOMaTH3alis  ONEpalifHOrO  YNpaBIiHHS,  YNPaBIiHHSA  HEPCOHAIOM,  YIPaBIIHHS
JOKYMEHT0001roM, (hiHaHCaMHU, MapKETUHIOM.

3a0e3neueHHs «IIpO30pOCTI» omepalii Ta 3aXucTy iHpopMallli Bl HECAHKI[IOHOBAHOTO JOCTYIY.
MoXJIMBOCTI 1HTeTpalii 3 IHIIMMH aBTOMAaTU30BaHUMHU 1HPOPMALIHHUMH CUCTEMaMH YIPABITiHHS.

Cucrema BIPOBa/KEHHS KOPHMOPATHBHUX TMPOTPAMHHUX MPOAYKTIB: IMyCKOHAJIATO/KyBaJIbHI
pobotu. AGoHeHTChKe oOciayroByBaHHsa. HaB4anHs xopHcTyBauiB. Po3po0OsieHHs IuiaHy aBTOMAaTH3allii.
CucremHe anMiHicTpyBaHH. ["apaHTiiiHe 00CTyroByBaHHS.

Tema 8. Indopmaniiini pecypcu rinodanbHoi mepexi InTepner

bisnec Ta IHTepHeT: KOpHCTyBaui, KOMYHIKallil Ta CIIBIpals, eJIeKTPOHHA KOMEpIIisd,
IHTEepaKTUBHUI MapkeTUHT. OCHOBHI NPUHLMIM BHUKOPUCTaHHSA I[HTEpHET opraHizali€elo 3 METOI0
3MIIACHEHHS CBOET NisTIbHOCTI. CTBOPEHHS BIPTYalIbHUX KOMIAHINA y MEXax MIXXHAPOTHOI MEpexi.
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Bapricte [HTEepHET 11 MiANTPUEMCTB-KOPHUCTYBaviB. [HTepHET-TEXHOJOTIT Ta popMyBaHHSs Oi3HEC-
¢dokycy cmoxkuBaya. OCHOBHI CXEMM MIJIKIIOYEHHS A0 ryo0anbHOl Mepexi. [IpuHuunu poboTtu
MPOBaEPIB, M0 HAAAIOTh MOCITYTH M AKIIOYEHHS.

CrenianipHi iH(poOpMariiiHi pecypcu [HTEepHET, SKi HaJar0Th MOXJIUBICTh MIATPUMKHU 3I1HCHEHHS
3aBJaHb MAPKETUHTOBOI MisUIBHOCTI, YIIPaBJIiHHS iHAHCAMH, IEPCOHATIOM, JIOKYMEHTOO00IroM.

OcHOBU eneKTpoHHOI KoMmepIlii. Bapiantu BUOOPY TEXHOJIOTIUHOI apXiTEeKTYpH Ul €IEKTPOHHOL
KoMepitii. 3acTOoCyBaHHs €JIEKTPOHHOI KOMEpINi y MpaKTUYHIN AisUTbHOCTI mignmpueMcTBa. Kirodosi
XapaKTEePUCTHKH EKOHOMIYHHMX MOJENeH s eNeKTPOHHOI Komepiii. B3aeMo3B’SI30K eleKTpOHHOI
KOMepIIii 13 TOBEAIHKOIO CIIOKMBava, O13HEC-TIPollecaMy Ta KOHKYpeHIIier. Po3apiOouuii nmpoxax Ha Web-
site. VYOpaBmiHHS JIQHIIOTOM TOCTa4aJbHHUKIB. EnekTpoHH1 mmiatexi Ta Oe3neka. EiekTpoHHe
MepeMIIeHHS 3amacis.

Tema 9. JlokaubHi Ta perioHajbHi iHopmaliiiHi Mepeski B cydacHMX OpraHizauisx

3aranpHa XapaKTEpUCTHKA KOMIT'IoTepHOI Mepexki IHTpaner Ta Ekcrtpaner. Bzaemo3B’s30k
BHYTpIIHBOI Mepexi mignpuemcta i3 Excrpaner ta Intpaner. 3acrocyBanHs I[HTpaHeTr cydacHUMH
KOMITaHISIMU: KOMYHIKallii Ta CIIBpOOITHUIITBO, YHpaBIiHHSA Oi3Hec-omepamismu. Pecypcu IHTpaner-
texHousorid. Kommnonentu apxitektypu iHpopmaniiinoi TexHosorii Iarpaner. Bapricte InTpaner mns
Cy4aCHHX KOMIIaHiH.

Pomp Ekcrpaner y misuibHOCTI cydacHMX Kommadiid. OcHOBHe mpu3HaueHHs Excrtpaner mpu
BHUKOHaHHs Oi3Hec-omnepauiil. MaitoytHe [aTpaner Ta Ekctpaner.

[HCTpyMEHTH 3IifiCHEHHS €NeKTPOHHHMX KOMyHikamii. Enextponna mnomrTa. IHCTpymMeHTH
MIPOBEACHHS eJIEKTPOHHUX KoH(pepeHii. ["onocoBi koHdepenii. Bineo xondepentii. Tenekondepenii.
YaroBi cucTemu.

Tema 10. Be3neka ingopmauniiiHux cucrem

[TutanHs OGe3neku Ta KOHTpoMio iHGopManiiiHux cucteM. KoHTponb yBeneHHs, 00poOieHHs Ta
30epexenHs iHpopmarii. Pi3nYHNN 3aXUCT iHPOpPMaLIHHUX cucTeM. be3neka Ta 3axucT Mepexi. 3axuct
BiJl ¢i3UyHOrO0 BTpY4aHHs, BiJ 30010 komm'toTepa. [IpouenypHuii KOHTpodb. Ayaut iHGOpMaliiHUX
CHCTEM.

ETtuuni acnektu BuUKoOpHcTaHHs iHpopmaniiiHux cucteM. CouianpHi acrnektu. OcoOnuBIiCTh Ta
YMOBH Tpalli B iHpOpMamiiHUX CUCTeMaX. 3axXUCT 0coOMCTOl Ta KoMepIiiiHoi TaeMHuIi. KoM’ rorepHa
3IIOYMHHICTB. 37J0POB’S MPAIiBHUKIB, 0COOMCTA BiIMOBIJAIBHICTb.

Tema 11. ABTOMaTH30BaHIi CHCTEMH YIIPABJIiHHSA, 00p00JIeHHS TAa aHAJI3Yy iHpopManil

Crpareriyda poJsib 1H(OpPMAIIHHUX TEXHOJIOTIM B yINpaBiiHHI. ABTOMAaTH30BaHI CHUCTEMH
ylpaBliHHSA. ABTOMaTH30BaHI cuctemMu o00poOku iHpopmauii (ACOI). Knacudikamis ACOL
ABTOMaTH30BaH1 CUCTeMHU aHaii3zy iHpopmMarlii. XapakTepuctuka ocHoBHUX KiaciB ACOI. Crpyktypa 1
cknagoBi ACOI.  Kommonentn 3abe3nedyBanbHOI Ta (yHKIiOHaubHOI wvacTWH. TumoBi 3anxaui
aBTOMATHU30BAHOTO 00poOIEeHHS! eKOHOMIYHOI 1H(opMmarii. [ToctanoBKa 3a7a4, po3po0JIEHHS aITOPUTMIB
Ta OTPUMAaHHs pe3ysbTaTiB.

Tema 12. Texnomorii 00pod/ienHs ingopmamii

[npopmaniitni  texnonorii (IT) nsg aHamizy exkoHOMIYHOI iHQopMalii Ta NPUHHATTA
yIpaBJIiHCBKUX pimieHb. CyuyacHi TeXHOJNOTiyHI 3acobu o0poOneHHs iH¢popmanii. TexHomorii
LEHTPATI30BaHOTO Ta PO3MOJAUIEHOr0 00poOseHHs iHopmarii (KoMl IOTepHI Mepexi, I[HTepHer).
BukopucraHHs cTaHIapTHUX MaTeMaTUYHUX METOJIIB Ta MPOTrPaMHUX 3ac00iB JJIS aHaAi3y €KOHOMIYHOI
iH(popmarii. [TocranoBka 3agay, opMmyBaHHS 1HGOpMaIiiiHOT 0a31, aBTOMAaTH30BaHe 0OPOOIICHHS JaHUX.

Tema 13. MaTtemaTuuHe Ta iHpopmaniliHe 3a0e3neyeHHs] ABTOMATH30BAHUX CHCTEM aHAJI3y
iHpopmanii

Marematnune 3ab6esneueHHs ACOI Knacudikaris matematudyHoro 3abe3nedeHHs. OCHOBHI
CKJIaJIOBI MaTeMaruyHoro 3abesmeueHHs. DyHKIIOHATBHI 3a7adi Ta I1X MporpaMHe 3a0e3nedeHHS.
[ndopmaniitna 6aza (Ib). Etanu po3sutky iHdopmariiinoi 6a3u ACOI. basu nanux (b/l), 6aHku nanux Ta



cuctemu ympasiinaa bl (CYBJI). Teopis HopmamizoBanux BimHomieHb. Posmomineni bJI. 3axwuct
iHpOpMaLiIiHUX pecypciB.

Tema 14. 3acTocyBaHHsI aBTOMAaTH30BAHUX CHCTEM VISl AHAJI3Y AiSVIBHOCTI MiINPUEMCTBA
TA NIPUAHATTS YIPABJIHCHKHUX pillleHb

3acrocyBanass ACOI mis anamizy poOOTH MiANPUEMCTB. AHANI3 MiSUTBHOCTI MIANPUEMCTB 13
3aCTOCYBAHHSAM IpOrpaM, IMPOTrPaMHO-TEXHIYHUX KoMmiuiekciB. CTpykTypa KoMmIuiekcy. TexHouoris
o0pobnenns iHpopmauii. [lopsaok BukoHaHHS poOiT. IHTEepdeiic mporpamMuux 3aco0iB. PopMyBaHHS
iHdopmariinoi 6a3u. Buam anamizy. OCHOBHI eranmy BUKOHaHHS poOiT. OcoOiauBOCTI poboTH 3
nporpaMamMu. Bukopucranus pe3ysbTariB.

Tema 15. ABTOMaTH30BaHi CHCTEMH IVIAHYBAHHSA TAa aHAJII3Yy MAPKETHHIOBOI AislJIbHOCTI

Oprani3aiisi BUKOPUCTaHHS aBTOMAaTH30BAHUX CHUCTEM IUIaHyBaHHSA Ta aHamizy (ACIIA) mns
MapKEeTHHTOBO1 JisbHOCTI. Onc Ta XapakTepuctuka koMiiekciB mporpam ACITA. [Topsiiok BUKOHaHHS
pobit. IaTepdeiic mporpamuux 3aco0iB. @opmyBaHHs iHGopMariiiHoi 0a3u. Buam anamizy. OcHOBHI
eTany BUKOHaHHS po0iT. Oco0mmBOCTI pod0TH 3 MporpaMaMu. BUKOpUCTaHHS pPe3yJIbTaTiB.
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