CUJIABYC

n a a HABYAJLHOI JMCIHUILIIHA
_LJ g «ETHKA BI3BHECY»
MONTABCEKHA LEPHABHHM ATPAPHHIA YHIBEPCUTET

3ATAJIBHA IH®OOPMALISA ITPO HABYAJIBHY JUCHUIIJIIHY
PiBeHb BHIIOI OCBITH [Tepmmit (GakamaBpCHKHA)

Kon i naiimenyBaunsicnemiansuocti  JURRUEIN vy

Tun i Ha3Ba 0CBITHBOI MpOrpamMu OCBITHBO-TIpOdeciitHa mporpamMa MapKkeTHHT

Kypc, cemecTp 2 Kypc, 3 ceMecTp

Ob6csr i ¢popma ceMecTpPOBOro Kinbkicts kpeautiB EKTC — 4,0

KOHTPOJIIO 3 HABYAJILHOI AUCIMILIIHA 3aranbHa KUIbKICTE TOAWH — 120 TOx, 13 AKUX:
JeKIii — 16 rox., IpakTHIHUX — 24 TO/I.
®dopma ceMecTpOBOTO KOHTPOJIIO — 3aJTiK.

Moga (1) BUKJIaJaHHSA HepxaBHa

HaguaibHO-HAayKOBHIl IHCTUTYT HaBuanbHO-HAyKOBUI IHCTHUTYT €KOHOMIKH, YIIpaBIiHHS, IpaBa Ta

| pakyabTet, kadenpa iHpopMalifHUX TexXHoJoril, Kadeapa MyOIIYHOrO YNpaBIiHHA Ta
a/IMIHICTPYBaHHS

. . . o
KonTakTHi 1ani po3poonunka(in)

lynra Ipuna MuxkoJiaiBHa,
KaHIHUAT NearoriyHuX HayK, TOIICHT,
JOLEHT Kadeapu

Konrtaktu: aya. 494 (uaBuanbHUi
kopiyc Ne 4);

e-mail: iryna.shupta@pdau.edu.ua
CTOpiHKa BUKJIagada Ha caiiti [IJIAY:
https://www.pdau.edu.ua/people/shup

ta-iryna-mykolayivna
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MICHE HABYAJIBHOI JUCHHUIIJITHU B OCBITHIA ITPOT'PAMI

CraTtyc HaBYaJIBbHOI

. BubipkoBa ¢axoBa HaBYalIbHA AUCIHILIIHA
JTUCIUILTIHA

IlepenymoBu 17151 BUBYEHHS [epenix HaBYATBHUX TUCLMILTIH, 10 MEPEIYIOTh I BUBYEHHIO BiMOBIIHO

HABYAJIBHOI JUCHUILTIHA JI0 CTPYKTYPHO-JIOTIYHOT CXEMH OCBITHBO-TIpO(ECiiHOI Mmporpamu:
«Dinocodisy.
KomnerenTHOCTI 3acanvui:

3K 14. 3partHicTh [TISITH COLUAJIBLHO BIiAMNOBIZAIBLHO Ta CBIAOMO.
3K 15. 3pmaTtHicTh yXBaJgiOBaTH pPIOICHHS Ta [iATH, JOTPUMYIOUHUCH
IOPUHIUIY HENPUIIYCTUMOCTI KOpYMIii Ta OyAb-fKUX IHIIUX TpPOSBIB
HEJ00POYECHOCTI.

Daxoei:

O®OK 2. 3gaTHICTP KPUTHYHO aHAJI3yBaTH M y3araJibHIOBATH TIOJIOKCHHS
peaMeTHOI 00J1acTi Cy4acHOTO MapKEeTHHTY.

®K 14. 3marHICTP MNPOMOHYBATH BJIOCKOHAJIEHHS WIOA0 (PYHKIIH
MapKETUHTOBO{ JiSUIbHOCTI.

IIporpamsi pe3yJbTaTHHABYAHHS [IPH 12. BusiBiATH HaBUYKH CaMOCTIHHOI poOOTH, THYYKOTO MHCJIECHHS,
BIJKPUTOCTI IO HOBUX 3HAHb, OyTU KPUTUUHUM 1 CAMOKPUTHYHHM.

POJIb HABYAJBHOI JUCIUILIIHA Y ®OPMYBAHHI COIIAJIbHUX HABUYOK (SOFT SKILLS)

BuBueHHss HaBYanbHOI JUCHUIUIIHU 3a0e3medye GopmyBaHHS y 3100yBauiB BHUINOI OCBITH TpodeciitHux
KOMITETEHTHOCTEH Y MOEAHAHHI 3 HU3KOKO COIlIaThbHIX HAaBUYOK, 30KpeEMa :

— BMIHHSI IPAIIOBATH B KOMaH/I1;

— KOMYHIKaTUBHI HABUYKU (aKTUBHE CITyXaHHs, BMiHHS BECTH J1aJIOT, BUCTYNATH MyOJIIYHO, TOBECTH CBOIO TyMKY
TOIIIO)

— KpUTUYHE MUCTICHHS (3/1aTHICTh aHalI3yBaTH CUTYAIIil0, IO CKJIanacs, poOUTH KOPHUCHI BUCHOBKHU Ta 3MIHIOBATH
MOBE/IIHKY BiAMOBIIHO JI0 IIHOTO);

— aKTHBHA MMO3MIIIsI Ta JIiIEPCTBO;




— KpEaTUBHICTD,

— OpraHi30BaHICTh;

— BIAIIOBIJAJILHICTE 1 UCIIUILUIIHOBAHICTb.

— po3BuHeHU# emouiiinuii intenekt (EQ, EI) — 31aTHICTD TIOAMHU pO3YMITH SIK CBOI €MOIIil, TaK 1 eMOI[il OTOYCHHS,

aJIEKBATHO pearyBaTy Ha HUX Ta KEPYBATU HUMHU, EMIATIHHICTb.
META BUBYEHHS HABYAJBHOI TMCIMILITHA

[linroroBka BHCOKOKBamidikoBaHUX (axiBIiB, SKI 37aTHI 3IIWCHIOBATH MIIMPUEMHHUIIBKY isSTIBHICTE y cdepi
BUPOOHMIITBA, JIOTICTUKM Ta TOPTiBJII arpapHOI0 NMPOIYKII€I0, Yepe3 YIpPaBIiHHs, OpraHizamilo Ta (popMyBaHHI
e(eKTUBHOIO MeXaH13My, BiJi BUPOOHUIITBA BUCOKOSKICHOI MIPOAYKIIIi 0 ii yCHIMIHOI peani3allii Ha BHyTPILIHIX Ta)
BOBHIIIHIX PUHKAaX, 3 BpPaxyBaHHSM Taly3e€BUX Ta PETiOHAIBHUX OCOOJMBOCTEH CHPOMOXKHUX [iSITH COLIAJIBHO,
BiJIMOBIAAILHO Ta TPOMAJICHKO CBIIOMO HAa OCHOBI €THYHUX MPUHIUIIB, OBaru 10 KyJbTYpHOTO PI3HOMAHITTS Ta
[[IHHOCTeH TPOMAISIHCHKOIO CYCHUIBCTBA 3 JOTPUMaHHSAM IpaB 1 CBOOOJ OCOOHMCTOCTI; JEMOHCTPYBAaTH
BiJIMOBIAAIbHICT y CTaBJIEHHI J0 MOpajbHHUX, KyJIbTYPHHX, HAyKOBHX I[IHHOCTEH 1 JOCATHEHb CYCIIIbCTBA B

T AIIPUEMHALIBKIN ISITIBHOCTI.
MMPOTPAMA HABYAJIBHOI JUCHUILJIIHA

Tema 1. Etuka Gi3Hecy sk HaB4YalbHA AUCLUIUIIHA

Tema 2. IcTopist Ta MPUHITUIH JIIIOBOTO €THKETY

Tema 3. CyTHICTB 1 CTpYKTypa MpoLECy AIJIOBOTO CIIIKYBAaHHS
Tema 4. ®opMu A1IOBOTO CIUIKYBaHHS

Tema 5. Kpurtuka Ta ii eTHuHi acriekTu

Tema 6. Hopmu eTHkeTy npu oprasizaliii BUCTaBOK, SpMapKiB
Tema 7. Oprani3ariist mpe3eHTaliii: HOPMH E€TUKETY

Tema 8. IlpuBiTaHHs, IPeICTaBICHHS, TUTYJIyBaHHSA

Tema 9. Jlinosi npuitomu. Bi3uTiBKa B A1I0BOMY KHTTI

Tema 10. CyBeHipu Ta nojapyHKu B A1JI0BiH cdepi

Tema 11. Ctunb, MaHepu Ta iMiJk Oi3HECMEHA

Tema 12. Onsr 1 30BHIMIHIN BUIIAL J110BOT TIOOUHI

Tema 13. HauioHanbHi 0cOOIMBOCTI €TUKY Oi3HEC
METO/IU HABYAHHS 1 BUKJIAJJTAHHSA

1) memoou opeanizayii ma 30itiCHeHHSA HABYAbHO-NIZHABAILHOI OisIbHOCMI. CIIOBECHI (JIEKIis, MTOSICHEHHS, Oecina),
Hao4Hi (LTFOCTpYBaHHS, IEMOHCTPYBaHHS ), TPaKTUYHI (TIPaKTHYHI pOOOTH);
2) Memoou cmuMyno8anHs i MOMUBAYii HABYAIbHO-NIZHABANLHOL JisIbHOCME: METOAN (OPMYBAHHS Mi3HABATbHHX]
iHTepeciB (METO BUKOPHCTAHHS JKUTTEBOTO JTOCBIY; HAaBYAIbHI JUCKYCIi IS BUPIIIEHHS MPOOIeMHOI CUTYaIlii);
3) iHHOGaYITIHI Ma IHMePaKmMueHi Memoou HAeYaHHs. THTEPAKTUBHI METOIH (JUCKYCIl, MPOEKTYBaHHS NpodeciiHuX
CHUTYaIliif), KOMIT FOTEpHI Ta MyJIbTUME/iiHI METOIM (BUKOPUCTAHHS MYJIbTUMENIHHUX TIPE3CHTAIIii);
4) Memoou KOHMpOo i CAMOKOHMPONIO 34 eeKMUBHICMIO HABYALHO-NIZHABANLHOI JIAIbHOCMI: METOIU YCHOTO
poIi0 (ONUTYBaHHs, Oeciia), METOAU ITHMCHMOBOI'0 KOHTPOJIIO (caMOCTiiHa po0oTa).
OLIHIOBAHHS PE3YJBTATIB HABYAHHSA
Cxema HapaxyBaHH 0aJiiB, 3abe3neueHHsT 00’ €KTHUBHOCTI OIIHIOBAHHS 37100yBauiB BHIOi OCBITH
HIKAaJ1a oui]-[[()];a]-[]-[ﬂ pe3yJ1],TaTiB 3)IiI71CHIO€TBC$I IIAXOM  3aCTOCYBAaHHA HaKOHI/I'-IyBaJ'IBHO'l' CUCTEMU
HABYAHHS HapaxyBaHHS OaliB OIIIHIOBaHHS pe3yJbTaTiB HaBYaHHS 3100yBadiB
BHIIOI OCBITH 3 KOXXHOI TEMH OCBITHBROTO KOMIIOHEHTY BIIPOJIOBK
CeMecCTpy Ta JOCTOBIpHOI (ikcallil pe3ybTaTiB OLIHIOBAaHHS y >KypHaIi
O0JIIKy ayAMTOpPHOI HaBYaJIbHOI pOOOTH Ta 3aBEPIIYETHCS 3aTIKOM 13
3aHECEHHSM Y Bi1JIOMiCTh 00JIiKy ycminHocTi. Cxema HapaxyBaHHs 0aJiB,
IIKajia Ta KpUTepii OIlIHIOBAaHHS pE3yJIbTaTiB HABYAHHS HABEACHI Y
Jonatky mo cunadyc
MOJITUKA BUBYEHHS HABYAJIbHOI JUCIUILIIHA TA OIITHIOBAHHSA

— 010 TepMiHiB BHKOHAHHS Ta 3n00yBad BUIIOI OCBITH 3000B’S3aHUN JOTPUMYBATHUCh KpaiHIX
nepeckJa aHHs TEepPMiHIB (JaTa JUIsl ayJIWTOPHUX BHUAIB poOIT abo dYac B cucTeMi
nuctaniiaoro HaBuanHs LMS Moodle), 1o sikux mae Oyt BUKOHAHO
MIEBHE 3aB/IaHHS.




— 1010 aKaJgeMivyHOl Buxonani 3aBmaHHg 3100yBayamMH BHILOI OCBITHM MaioTh OyTH ix
A00poYecHOCTI OpPUTIHAIBHUMHU JIOCT/DKCHHSAMU 4YM MIpKyBaHHSAMH. BincyTHICTH
MOCWJIaHb HAa BHUKOPHUCTaHI JiKepena, (aOpuKyBaHHS JDKeped,
CIHCYBaHHA, BTPYyYaHHs B pOOOTY IHIIMX OCI0 € MPUKIIAAaMU MOXKIUBOL
aKaJieMiuHol HemoOpouecHOCTi. Y pa3l BUSBICHHsS (akTy Iuiariaty
3n100yBay BUIIOI OCBITH OTpuMye 3a 3aBnaHHs O OamiB 1 HMOBHHEH
MOBTOPHO BHMKOHATH Horo. CrnucyBaHHA MiJ 4yac MPAaKTUYHHUX 3aHATh
3a00pOHEeHi (Y T. Y. 13 BUKOPUCTAaHHSIM MOOUTBHUX MPHUCTPOiB). MOO1TBHI
MPUCTPOT JO3BOJISIETHCSI BUKOPUCTOBYBATH JIMIIE I Yac OH-JIAlH
TecTyBaHHS. HopmaTuBHO-TIpaBOBI aKTH CTOCOBHO aKaJEeMIYHOI
T00pOYECHOCTI HABENIEHI Ha CTOPIHIN «AKaJeMiyHa TOOpOYECHICTHY
cairty [MOAY (https://www.pdaa.edu.ua/content/akademichna-
dobrochesnist).

— 1010 BiABilyBaHHSA 3aHATH He n03BONAIOTBCS MPOITYCKH 3aHATHh Ta 3ali3HEHHS 3 HEMOBAXHUX
npuymH. 3100yBayi OCBITH MalOTh IpUHMaTH aKTHUBHY y4yacTb Hij 4ac
MIPOBE/ICHHS 3aHATh, BHUKOHYBATH HEOOXIAHWUH MiHIMYM HaBUYaJIbHOI
pobOTH, IO € JOMyCKOM J0 IMiJCYMKOBOIO KOHTpOm0. B ymoBax
BIIPOBA/DKEHHSI  IUCTaHLIWHOI (QopMHM HaBYaHHS 3a HASBHOCTI
00’€KTUBHUX NPUYUH (HAIIPUKIIAM, JIKAPHAHI, IHAUBITyadbHUN rpadik,
3HAXO/PKEHHS HA KapaHTHHI TOIIO) Ta 33 y3TOKCHHSM 3 BUKJIJaueM,
OCBOEHHSI HABYAJIbHOI JAMCLUILIIHU 3/100yBayaMM BHILOi OCBITH MOXeE
3IIACHIOBATHCS CaMOCTIIHO, 3 BUKOPUCTAHHSIM €JIEKTPOHHOI MTOIITH 200
cucTeMH aucraHLiiinoro Hasuandsa LMS Moodle.

— 1010 PN e m S e 3100yBadil BUIOT OCBITH MArOTh IPABO Ha Iepe3apaxyBaHHIPE3yIbTaTiB
OO ER ST EA T OV BRSO RT9 6§ HaBYaHHs, HAOyTUX y HedopMalibHil Ta iHpOpMaIbHIA OCBITI 3riJHO
BignoBigHoro [lookeHHST TPO TOPAJOK BHU3HAHHA pE3yJIbTATIB
HaBYaHHS, HaOyTMX Yy HedopManbHid Ta 1H(pOpPMaNBHIN OCBITI,
3no0yBayamu BUIIOi OCBITH [loNTaBCHKOTO AEPKaBHOTO arpapHOTro
yHiBepcuTetTy. [IponoHoBaHi OHNIAliH pecypcu HaBeJeHI B

po3aiii cmradycy «PekoMeH0BaHi Jpkepena iHhopMaltiiy.

— II0/I0 OCKApKeHHS pe3yJbTaTiB [TincraBamMu A1 OCKap KEHHSI Pe3yJIbTaTy OIIHIOBAaHHS MOXYTh OyTH:
OL[iHIOBAHHS HEJIOTPUMaHHS BHKIIQJa4eM CUCTEMH OIIHIOBAHHS, BKa3aHOI y poOOUiii
Iporpami HaBYaJIbHOI JUCIMILIIHYU, HE0O €KTHBHE OLIIHIOBAHHS Ta/abo
HasSBHICTh KOH(IIIKTY 1HTEPECIB, SKIO PO WOTO iCHYBaHHS 3/100yBady
BUIIOI OCBITH He Oyno 1 He Morjo OyTH BIJIOMO O MpPOBEIEHHS
OLIIHIOBaHHS. Pe3ynmbTar OIiHIOBaHHS MOXeE OYTH OCKap)KEHUH He
Mi3HIIIE HACTYMHOTO pobodoro mHs micas ioro orosomeHHs. Jlist
OCKap)KEHHSI Pe3yJbTaTy OI[IHIOBaHHS 3100yBad BHIIOi OCBITH
3BEpPTAETHCS 3 MUCHMOBOIO 3asBOIO /10 TUPEKTOpa IHCTUTYTY. [lopsaok
OCKap)KEHHSI PEe3yJIbTaTiB OIIHIOBaHHS 3700yBaviB BHIIOi OCBITH
pernaMeHTyeTbcst  [loNOKEHHSIM PO OLIHIOBAaHHS  PE3yJbTaTiB
HaBYaHHs 3/100yBauiB BUIOI OCBITH B [lonTaBChKOMY Jep:KaBHOMY

PEKOMEHJIOBAHI JKEPEJIA THOOPMAIIIT
OcHoBHI

1. yuenko M. M., llleuyk O. A. Bi3Hec-eTHKa: KOHCIEKT JIEKIIil : HaBY. mOci0. A ctya. CremiaibHOCT]
051 «ExoHOMiKa» OCBITHROIO MPOTpamMor0 «YTpaBIiHHS TepcoHaToM Ta ekoHomika mpari»; KIII im. Irops
CiKOpCBKOTO. Kuis : KIII M. Irops CikopchKoro, 2020. 56 c. URL:
https://ela.kpi.ua/server/api/core/bitstreams/cec80c25-c82f-46ff-8e7c-c924e9585f5d/content

2. Cymuk L.B., Cymuk O. I'., Mapruntok . M., Bicun B. B. Etuka 6i3necy: napu. noci6. Jlyusk: PBB
Uyuekuit HTY, 2019. 268 ¢. URL: https://salo.li/a69b8e2

3. HobOpouecHicte Ta eruka B OizHeci: Cepist yHiBepcuTeTChbKMX MoAy’diB. Moayns 11. Opranizamis
00’ ennannx Hamit. Binens. 2021. 36 ¢. URL: https://salo.li/e60B085

4. Etuka Oi3Hecy : HaBY.-METOJ. MOCi0. i ayJJUTOPHOTO Ta caMOCTiiHOro BUBYeHHs aucuuiuiiny / MOH
Ykpaiau, YMaHcbKui nepik. men. yH-T iMeHi [1aBna Tuunnnm; yxknaa.: O. I'. Yupsa, I'. M. Yupsa. Ymans : Bizasi, 2021.
115 c¢. URL: https://surl.li/zmdryn
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JlonmomixHi:

1. Aramanuyk H. M. Etuka i ncuxosnorist aiioBoro crinkyBanHs : KoncnekT nexiiii. HaByansHui MOCiOHUK
TUIsI CTYJIEHTIB JIEHHOI Ta 3a04HOi (pOpM MIATOTOBKHM OCBITHHO-KBai(iKaIlIMHOTO PiBHs OakaiaBp, Marictp. YKI.
H. M. Aramanuyk. [lonraBa : Hanionansuuii yniBepcuret «llonraBchka momitexHika iMeHi FOpis Konngpariokay,
2021. 130 c. URL: https://salo.li/908EE52

2. JIutuioMaTUYHUAN TPOTOKOJI Ta €TUKET: HaBYAIbHO-METOAMYHUH mociOnuk / ykiamad B. O. Ilpyneko.
Hixxun: HJY im. M. T'oroas, 2020. 29 ¢. URL: http://lib.ndu.edu.ua/dspace//handle/123456789/16117locale=en

3. Kanennuenko P. A., . Koxaneup A. C., Hexunceka O. O. Ilcuxosnoris 6i3Hecy : HaBd. moci0. IpriHb :
JlepxaBHUH mmoaaTkoBuii yHiBepcuteT, 2023. 270 ¢. URL: https://repositary.knuba.edu.ua/items/9934c¢232-bff9-4dfc-

8c01-fdd0fa95c176

4. Mamok JI. I1., BapunaeBa JI. M. Ilpodeciiina eTuka Ta €TUKET y TOTEIbHO-PECTOPAHHOMY Oi3HECI: HaBY.
nocio. X. : XAYXT, 2016. 146 c¢. URL: https://salo.li/b41C4F3

5. TlomboBa JI.B. KoproparuBHa kynabTypa. [i70BHi €THKET: HaBYAIBHO-METOAMYHHI TOCIOHMK. IBaHO-
dpankisewk : omianT, 2016. 201 ¢. URL: https://salo.li/b7a504f

Indopmaniiini pecypeu:

1. bpenn pobGoromaBis YkpaiHchka IiaTdopmMa MacOBHX BIIKPUTHX OHJIaWH KypciB Prometheus. URL:
https://prometheus.org.ua/prometheus-plus/hr-brand/ (mo Temu 11. Ctuib, MaHepH Ta iMiK Oi3HECMEHA).

2. ETuker: Bce MpO €THKET, BBIWIMBICTH, TOJEPAHTHICTh, MPABWJIA KYJbTYpHOI MOBENIHKH, TAKTOBHICTb,
HOPMH JIOTPUMaHHS €TUKETY, TPAaBUIIa Ta MAHEPH MOBEIIHKH, B3aeMuHH B cycrinbeTBi. URL: https://etyket.org.ua/

3. Komekc mpodeciiinoi eruku:  Youtube. URL: https://www.youtube.com/watch?v=710KJcK-
rpl&ab_channel=ALTERRA

4. KopriopaTuBHa KynbTypa: YKpaiHChKa ImiaTgopMa MacoBUX BIIKPUTUX OHJAIH KypciB Prometheus. URL:
https://prometheus.org.ua/prometheus-plus/hr-corporate-culture/  (mo Temu 1. Etuka Oi3Hecy sK HaB4YalbHA
TTMCIIUTUTIHA)

5. Maiictep-knac 3 I'eopriem MonaxoBum «JlimoBi mnpuitomu. E€Bporneiicbkuii  AocBim»: Youtube
URL :https://www.youtube.com/watch?v=GKQURMv8p8A&ab_channel=%D0%A7%D0%B5%D1%80%D0%BD
20D 1%96%D0%B3%D1%96%D0%B2%D1%81%D1%8C%D0%BA%D0%B0%D0%A2%D0%9F%D0%9F (a9
memu 9. JlinoBi npuitomu. Bi3uTiBKa B AiJIOBOMY KHTTI).

6. Cetuker (MepexeBUd eTuker, HeTuker): biOimoreka yHiBepcutery YmmuHcbkoro. URL:
https://surl.li/amzwd| (mo Temu 4. @opMu IiIOBOTO CIIIKYBAHHS).

7. Yn BUTIIHO 0i3HeCy MOBOJIUTHUCS €TUYHO? Youtube. URL:
https://www.youtube.com/watch?v=2weTS2EM2TE&ab_channel=CREDO

8. Sk BIUIMBaKOTh KyJNbTYpHI OCOONMBOCTI Ta HaliOHaJbHI Tpaiuiii kpain €spomu: Youtube. URL:
https://surl.li/kzwczs (no Temu 13. HamionasabHi 0COOIMBOCTI €THKH Oi3HECY).

9. SIx eexTUBHO CITaHyBaTH Ta MpoBecTu mianor. bazoBuit Moxyns 1: VkpaiHcbka miaatdopma MacoBHX
BiIKpUTUX OHJIAlH KypciB Prometheus. URL: http://surl.li/gnhvm. (o temu 3. CyTHICTH 1 CTPYKTypa IPOIECY
TIJTOBOTO CITIJIKYBaHHS).

10. SIx edexTHBHO CIUTaHYBaTH Ta MpoBeCTH aiaior. Momxyns 2. OcHOBH opraHizamii mianory: YKpaiHChKa
riatopma MacoBHX BIJIKPUTHUX OHJIAlIH KypciB Prometheus. URL:
https://prometheus.org.ua/course/coursevl:OSCE+DIAL101+2020 T1 M2. (no temu 3. CyTHICTh i CTPYKTypa
npolecy AJIOBOTO CIITKYBaHHS).

11. Sk edexTuBHO crulaHyBaTH Ta npoBecTd aianor. Moaynbs 3. OCHOBU BelleHHS Jialory: YKpaiHChKa)
ratopma MacoBHX BIJIKPUTHUX OHJIAliH KypciB Prometheus. URL:
https://prometheus.org.ua/course/coursevl:OSCE+DIAL101+2020 T1 M3. (mo temu 3. CyTHICTh 1 CTPYKTypa
[POIIECY JIIJIOBOTO CIIJIKYBaHHS).

PexBi3nTn 3aTBepAKEHHS 3aTBep/KEHO Ha 3acifianHi KadeapH myOaiyHOro yrpaBliHHS Ta
anMiHicTpyBanHs, ipotokos Ne 10 Bix 20 ciuns 2025 poky.
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Jlooamox 0o cunabycy

CXEMA HAPAXYBAHHS BAJIIB, IKAJIA TA KPUTEPII OLIIHFOBAHHS
PE3YJIBTATIB HABYUAHHA
Cxema HapaxyBaHHsl 0aJIiB 3 HABYAJIbHOI IUCHUILITIHU

DopMU KOHTPOJIIO pe3yJIbTaTiB
HaBYaHHS 3700yBaviB BHUIIO1 OCBITH
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Tema 1. ETuka Gi3Hecy siK HaBYaJIbHA JUCIUILTIHA 3 3 6
Tema 2. IcTopisi Ta IPUHIUIHN JTIJIOBOTO €THKETY - 3 6
Tema 3. CyTHICTB 1 CTPYKTYpa IpOLECy A1JI0OBOTO 3 3 5
CIIJIKYBaHHS
Tema 4. @opmu TIJTOBOTO CHIJIKYBaHHS 3 3 3
Tema 5. Kputuka Ta ii eTHYHI aCIEKTH - 3 3
Tema 6. Hopmu eTukery npu oprasizamii BUCTaBOK, 3 3 6
SIPMapKiB
Tema 7. Oprani3anis mpe3eHTalliii: HOpPMH ETUKETY 3 3 6
Tewma 8. [IpuBiTaHHs, MpeCTaBACHHS, TUTYJIYBaHHS - 3 3
Tema 9. Jlinosi npuiiomu. Bi3uTiBKa B A1JIOBOMY XKHTTI 3 6
Tema 10. CyBeHipu Ta NoJJapyHKH B JIUI0BIH cdepi - 3 6
Tema 11. Ctunp, MaHepH Ta iMipK Oi3HECMEHA - 3 3
Tema 12. Omdr 1 30BHIMIHINA BUTIAL I1JI0BOT JIFOIUHN 3 3 6
Tema 13. HarioHanbHi 0cOOJIMBOCTI €TUKHU Oi3HECY 3 3 6
3a Oyb-SKy TEMY 20 20
3a BciMa TeMaMH 20 20
Pazom 24 36 20 20 100

dopma ceMecTpOBOT0 KOHTPOJIIO 3HAHB 3/100yBayiB BUIIIOT OCBITH 3T1IHO 3 pOOOYNM 1 HaBYAJTBLHUM
IUTAHOM — 3aJliK.

®opmu, mKana Ta KpUTEpli OLIHIOBaHHS pE3yJbTaTIiB HAaBUaHHS IpPH IPOBEIEHHI IOTOYHOTO
KOHTPOJIIO YCHIIIHOCTI 37/00yBayiB BUIOi OCBITH:



IIkaja Ta KpuTepii OLIHIOBAHHS Pe3YJbTATIB HABYAHHS BeIeHHSI KOHCIEKTY JIeKIii

Kinekicte Oamnis

Kpurepii oriHroBaHHS

0

3aBJaHHS HE BUKOHAHO (HE3aJEKHO BiJ NPUCYTHOCTI YM BiJCYTHOCTI Ha JEKIIl
3100yBay4 BUIIIOi OCBITH HE KOHCIIEKTYBAB JICKIIIHI MaTepialin)

3100yBa4 BUIIOi OCBITH HE MOBHICTIO MiATOTYBaB KOHCIEKT JIeKIIii (MeHIe 50 %); 3a
3MICTOM KOHCIIEKT 11030aBJICHUH JIOT1YHOCTI Ta MOCJIIIOBHOCTI BUKJIAy MaTepiairy abo
KOHCIIEKT HOCUTh YPUBYACTHH XapakTep; poOoTy 0(hopMIIEHO HE HAJISKHUM YHHOM 200
BHKOHAHO Ta NI0JJAHO HA NIEPEBIPKY HECBOEYACHO

3100yBayeM BHIIOi OCBITH BUKJIAB MaTepiai JIEKIil JIOTIYHO Ta MOCHiI0BHO; KOHCIIEKT
BUKOHAHO Ta O(GOPMIICHO OXaWHO, €CTETUYHO; KOHCIEKT JICKIid CUCTEeMaTHYHO Ta
CBO€YAacHO OyJI0 MOJAHO Ha MEpeBipKy. AJle OKpeMi NMHUTaHHS JEKIiid pPO3KPHUTO
MTOBEPXHEBO; KOHCIEKT B IIJIOMY 1M030aBJICHUI 0COOMCTHX BUCHOBKIB 3/100yBaya.

3100yBayeM BHIIOi OCBITH BUKJIAB MaTepiai JIEKIi] JIOTIYHO Ta MOCiI0BHO; KOHCIIEKT
BHKOHAHO Ta O(GOPMJIEHO OXalHO, €CTETUYHO;, Y KOHCHEKTI BigoOpa)X€HO BiAacCHI
NUTAHHS, 3ayBaXCHHS, MIPKyBaHHsS, BHCHOBKHM 3/100yBaya; KOHCHEKT JIEKIIIH
CHCTEeMaTHYHO Ta CBOEYACHO OYJIO MMOJIAaHO HA IIEPEBIPKY

IIkana Ta KpuTepii OiHIOBAHHS BUKOHAHHS 3aBJaHb HA NPAKTHYHUX 3aHATTAX

Kinexicts 0anis

Kpurepii omiHtoBaHH:

0

3aBJaHHA HC€ BHKOHAHO, IO YHEMOKIIUBIIIOE piBeHB OIIaHYBAHHSA PE3YyJIbTATy
HaBYaHHA

3100yBay BUIIOi OCBITH HE BUSBJISIE 3HAHb MPU BUKOHAHH1 O1IbIIIOT YACTHHHU 3aB/IaHb;
BUKJIAJ]a€ MaTepiajl He IMOBHO, MOBEPXHEBO 1 HEMEPEKOHJIMBO OOIPYHTOBYE CBOT
JOYMKH; TPHCYTHI TOMHJIKHA Yy IHCbMOBOMY a00 MOBIECHHEBOMY OQOpPMIICHHI
BIJIOBi/II (HEIOCTATHE BOJIOIIHHS TEPMIHOJIOTIEI0). 3M100yBad IEMOHCTPY€E HU3BKUN
piBeHb (DOpPMYyBaHHS KOMIICTEHTHOCTEH 1 JOCATHCHHSI pe3yJIbTaTy HABUAHHSI.

1,5

3100yBa4 BUIO1 OCBITH HE BUSBIISE 3HAHD TP BUKOHAHHI OUTBINIO] YaCTHHY 3aBJIaHb;
BUKIIaJ]a€ MaTepiall He MOBHO, MOBEPXHEBO 1 HEMEPEKOHJIMBO OOTPYHTOBYE CBOI
JIYMKH; TIPUCYTHI TIOMHJIKH Yy THMCBMOBOMY a00 MOBJICHHEBOMY O(OpMIICHHI
BIMOBiAI (HEIOCTaTHE BOJIOAIHHS TEPMIHOJIOTIE€I); JIOMYCKA€ThCAd CYTTEBUX
MOMUJIOK 200 HUM BUKOHAHO, X04Ya 1 mpaBmwibHO, MeHIIe 50 % 3aBaanb. 3100yBay
JEMOHCTPYE 3a/0BITIbHUI piBeHb (POPMYBAHHS KOMIETEHTHOCTEH 1 JIOCSTHEHHS
pe3yNbTaTy B HABUAHHSI.

3100yBay BUIIOi OCBITH JIEMOHCTPYE 3HAHHS 1 PO3yMIHHS OCHOBHUX ITOJIO)KEHb TEMH,
ajle BUKJIQJIa€ Marepiall He JOCHTh ITOBHO, OOTPYHTOBYIOYH CBOi BHCHOBKH,
KOPUCTYETbCA JIMIIE Marepiajamu Jiekuii abo migpydHuka. 3100yBad JIEMOHCTpPYE
cepelHiil piBeHb (POPMYBaHHS KOMIIETEHTHOCTEH 1 JOCSITHEHHS pe3yibTaTy
HaBYaHHS.

2,5

37100yBay4 BUIIIOT OCBITH IPYHTOBHO 1 B TOBHOMY 00CsI31 BUKOHY€ BC1 BUM 3aBJaHb HA
NPAaKTUYHUX 3AHATTAX, JEMOHCTPYE PO3YMIHHS CYTHOCTI MaTepiaiy, JOTIUHICTh Ta
CaMOCTIHHICT, y MHoro BuKIaal. 3A00yBau JEMOHCTPYE JOCTaTHI piBEHb
(dbopMyBaHHS] KOMIIETEHTHOCTEH 1 JOCATHEHHS pe3yJIbTaTy HaBUaHHSL.

3100yBay BUIIOT OCBITH IPYHTOBHO 1 B TOBHOMY 00Cs131 BUKOHY€E BC1 BH/IM 3aB/IaHb Ha
NPAaKTUYHUX 3AHATTAX, JEMOHCTPYE PO3YMIHHS CYTHOCTI MaTepiaily, JOTIUHICTh Ta
CaMOCTIWHICTh y HOT0 BHKJIa/l; TOCHIAETHCS HA (PaKTH Ta MaTepiayin, sIKi 3HAUICHO
Ta ONpAIbOBAaHO CaMOCTIMHO, JOAATKOBO JO PpEKOMEHIOBAaHUX JIKEepedw,
apryMEeHTOBaHO OOTPYHTOBYE CBOIO IyMKY. 37100yBay IEMOHCTPY€E BUCOKHUH pPIBEHb
(dbopMyBaHHSI KOMIIETEHTHOCTEH 1 JOCATHEHHS pe3yJIbTaTy HaBUaHHSL.




Ikana Ta kpuTepii oNiHIOBAHHS NMpe3eHTAIlil Ta J0NMOBIAi 3a
Npe3eHTaliiHIMH MaTepiajJaMu

Kinekicts
OaiB

Kpurepii orintoBaHHs

Iliozomoeka npezenmauii — 10 6anie

0

MPE3CHTAIlsl HE TIATOTOBJICHA, IO YHEMOJXJIHMBIIIOE OI[IHUTH pPiBeHb (POpMyBaHHS
KOMITETEHTHOCTEH Ta JOCATHEHHS Pe3yJIbTaTy HABUYAHHS

MPE3CHTAIl TIATOTOBJICHO JIMIIE YacTKOBO (310paHO MaTepiajid; HAlHMCAHO JIMIIIE
YaCTUHY TEKCTy); MpEe3CeHTallis 3a TEMOK Ta 3MICTOM HeE BIiANOBIZa€ BHMOTaM.
JleMOHCTpy€ HU3bKHI piBEeHb (DOPMYBaHHSI KOMIIETCHTHOCTEH Ta JOCATHEHHS Pe3yJIbTaTy
HaBYaHHS

Ipe3eHTalisl MiATOTOBJIECHA, ajlleé MaTepial HE CHUCTEMaTH30BaHUM, HE JOCTaTHIH 3a
00csroM i 3MicTOM. JleMOHCTpy€ 3a10BUTbHUH piBeHb (POPMYBaHHS KOMIIETEHTHOCTEH Ta
JOCSITHEHHSI pe3yJIbTaTy HaBYaHHSI

4-5

Mpe3eHTAIlis MMiATOTOBJICHA, ajie MaTepial 3a 00CSATOM 1 3MICTOM BiJAIMOBITAE BHMOTaM
JIMIIIE YacTKOBO (HAINPUKIIAJ, BIJACYTHI BCTYN Ta BHCHOBKH); PO3AUIM Marepiaay B
OCHOBHOMY BHCBITJICHI, alle¢ BIJCYTHIH CaMOCTIHHHWI aHai3; MepEeBaKarOTh IUTATH 3
MIIPYYHUKIB Ta IHIIMX PEKOMEHIOBAaHHX JiKepesd, 3700yBad BHINOI OCBITH HeE
BUKOPHUCTOBYE CaMOCTIHHO miniOpani wmarepiamu. JleMOHCTpye cepenHiii piBeHb
(GhopMyBaHHSI KOMIIETCHTHOCTEH Ta JIOCSITHEHHSI Pe3YJIbTaTy HaBYaHHS

Mpe3eHTAIlisl IIArOTOBIEHA, MaTepiasl 3a o00cAroM BINOBIga€ BHMOTaM, a 3a
3MICTOM — JIMILIE YaCTKOBO; PO3IUIM MaTepialy Mmpe3eHTalii B OCHOBHOMY BHUCBITJICHO,
CaMOCTIHHUH aHaJi3 MPOJIEMOHCTPOBAHO Y BUCHOBKAX JIO MPe3eHTAIlil; 3/100yBad BUIIOL
OCBITH BHMKOPHUCTOBY€E CaMOCTIMHO MifiOpaHi MaTepiaiu, ajie X YacTKa He MEPEeBUILYE
MOJIOBUHU BiJ OMPAaIlbOBaHOTO MaTepiany. /leMOHCTpye AOCTaTHIN piBeHb (OpMYBaHHS
KOMIICTEHTHOCTEH Ta JOCATHEHHS Pe3yJIbTaTy HaABYaHHSI.

9-10

pedepar miaroToBICHO 3TiAHO BHMOT (0OCST 1 3MICT BiIIOBIIAIOTh TIOBHOIO MipOI0); B
yCiX po3Aiiax Mpe3eHTaliiHOTo MaTepialdy, BCTYIl Ta BUCHOBKaX IMPOJAEMOHCTPOBAHO
CaMOCTIMHUH aHaui3; 3700yBad BHUIIOI OCBITHM BHKOPHCTOBYE CaMOCTIHHO migiOpaHi
MaTepiaiy, 0 CBITYUTH PO TTUOOKE OMpAlFOBAHHS TEMH MPE3eHTALTH; O(hOpMITeHHS MPE3EHTALT €

CyyacHUM, €CTETMYHMM 1 KpearBHUM. J[eMOHCTpye BHCOKHMH piBE€Hb (OpMYyBaHHS
KOMIIETEHTHOCTEHN Ta JOCATHEHHS! pE3yJIbTaTy HaBYAHHS.

/lonogios 3 npesenmayiiinumu mamepianamu — 10 odanie

0

JIOTIOBIJb 3@ PE3yJIbTaTOM MIJATOTOBKM MpE3EHTAlll BIACYTHS, IO YHEMOXIIUBIIIOE
OLIIHUTH piBeHb (POPMYBaHHS KOMIIETEHTHOCTEH Ta JOCATHEHHS pe3yJIbTaTy HaBYaHHSI

1-2

JIOTIOB1/Ib 32 PE3YJIbTATOM MIATOTOBKU pedepary TpruBajia MEHIIIE Yacy, HiXK nependadeHo,
60 y 3100yBaya BUIII01 OCBITH OpaKkyBajo HEOOXIHUX MaTepianiB abo yepe3 He HAJISKHY
iX HIATOTOBKY; 3/100yBay BHILOI OCBITM HE OPIEHTYETHCS y TEKCTI CBOET MpE3EHTALlli.
JleMOHCTpy€ HU3bKUI piBeHb (DOPMYBAHHS KOMIIETEHTHOCTEH Ta JOCATHEHHS pe3yJIbTaTy
HaBYaHHS

JIONIOBiIb 32 pPe3yJbTaTOM IMIJArOTOBKM IMpE3EHTAllll TpUBajJa MEHIIE Yacy, HIXK
nepeadaveHo, 60 y 3m00yBada BHINOI OCBITH OpakyBajio HEOOXITHUX MaTepiaiiB ado
Yyepe3 He HAJEeKHY iX MIATOTOBKY; MUTAHHS ayauTopil 3aimuiumiucs Oe3 BIAMOBiAL
JonoBiaya a0o NUTaHb HE BHUHHUKIO 4Yepe3 BIACYTHICTH C(OPMOBAHOTO BHUCTYILY.
JleMOHCTpy€e 3a70BUIbHUNA piBeHb (OPMYBaHHS KOMIIETEHTHOCTEH Ta JOCSITHEHHS
pe3yJbTaTy HaBYAHHS

5-6

JIONIOB1/Ib 32 Pe3yJbTaTOM IMiArOTOBKU pedepaTy BiJNOBiJa€ BUMOTaM JIMIIE YacTKOBO;
3100yBay4 BUIIO1 OCBITH IEMOHCTPYE BUTHHE BOJIOIIHHS TUTHKA OKPEMHX CKJIaIOBUX TEMH,
Ha TMUTaHHA ayIUTOpii JaTH 4YIiTKy BIANOBiAb HE MOJXE; MiJ yac JOMOBIJI Maixe
BIIpUBAETHCSI BiJl YWUTAaHHSA TEKCTy mpe3eHTarli. JleMoHCTpye cepeaHiii piBEeHb
(dopMyBaHHSI KOMIIETEHTHOCTEH Ta IOCSITHEHHSI pe3yJIbTaTy HaBYaHHS

JIOTIOBIJIb 3@ PE3YJIbTaTOM IIATOTOBKU pedepaTy BiANOBiIae BUMOram; 3100yBay BHUILOT
OCBITH B OCHOBHOMY JIEMOHCTpY€ BiJIbHE BOJIOJIIHHS TE€MOIO, YaCTKOBO BiANOBiZa€ Ha
MUTaHHS ayAUTOpii, ajle Ha OKpeMi MUTAHHS JaTU YITKY BIANOBIAb HE MOXE; M Yac
BUCTYITy KOPUCTYETbCS MaTepialoM Mpe3eHTallil (Ipe3eHTallisl MPaKTUYHO MOBTOPIOE
JIOTIOB1/Ib). JIEMOHCTpY€E BHIIE CEpeIHBOTO PiBeHb (HOPMYBaHHS KOMIIETCHTHOCTEH Ta




JOCATHCHHS PE3YyJIbTaTy HAaBYaHHS.

JIOTIOB1/Ib 32 PE3YJIbTATOM MiATOTOBKU IIPE3EHTAITlT BIIOBIIa€ BUMOTaM; 3100yBay BUIIIO1
OCBITH JIEMOHCTPY€E BUIbHE BOJIOJIHHS TEMOIO, B OCHOBHOMY BIAIMOBIJAa€ HA THUTAHHS
ayIuTopii, ajle Ha OKpeMi MUTAHHS JaTH YiTKy BIAMOBIAL HE MOJXKE; ITiJI Yac BUCTYIy B
OCHOBHOMY HE KOPHCTYETHCSI MaTepiaJloM Npe3eHTalii(BOHA OMOBHIOE JIOTIOBI/b).
JleMOHCTpy€e JOCTaTHiii piBeHb (OPMYBaHHS KOMIICTEHTHOCTEH Ta JIOCSTHEHHSI
pe3yJIbTaTy HaBYAHHSI.

10

JIOTIOB1/Ib 32 PE3YJIbTATOM MiATOTOBKU IIPE3EHTAIllT BIMOBIIa€ BUMOTaM; 3100yBay BUIIIO1
OCBITH JIEMOHCTPY€ BUIbHE BOJOAIHHS TEMOIO, BIINIOBIJa€ HA MUTAHHS ayAUTOPIT; IMiJT yac
BHCTYITy Mai’ke HE KOPUCTYETHCS MaTepiajioM Mpe3eHTarllii (BOHA JIOMOBHIOE JOTOBI/Ib);
MIPOJIEMOHCTPOBAHO BUCOKHH PiBEHb OPAaTOPCHKOrO MHCTEITBA. [leMOHCTpye BHCOKHI
piBeHb (hOpMyBaHHSI KOMIIETEHTHOCTEH Ta JOCSTHEHHSI Pe3yJIbTaTy HaBYaHHS.

3azanvua kinvkicms 6anie 3a popmoro konmponio 20

HIkana Ta kpuTepii OIHIOBAHHS HANMCAHOIO IJIOCAPiI0 TA HOI0 3aXHCTY

Kinexkicts
OaiB

Kpurepii oriHroBaHHS

Hanucanunsa znocapir — 20 6anis

0

riocapii HE MIATOTOBJICHO, HI0 YHEMOKJIMBIIOE OLIHUTU piBeHb (OPMYyBaHHS
KOMITETEHTHOCTEH Ta JOCATHEHHS Pe3yJIbTaTy HAaBYAHHS

1-9

ryiocapii MiAroTOBIEHO JIMIIE YACTKOBO (310paHo MaTepiajii; HAMKUCAHO JIUIIE YACTHHY
TEKCTY); TJIOCcapiii 3a TEMOIO Ta 3MiCTOM HE BiINOBIa€ BUMOraM. JIeMOHCTpy€ HU3BKUI
piBeHb (pOpMyBaHHS KOMIIETEHTHOCTEH Ta JOCATHEHHS pe3yJIbTaTy HABUAHHSI.

10-11

TJI0Capiii miAroTOBJICHO, ajie MaTepial He CHCTeMaTH30BaHU, HE TOCTaTHIN 32 00CATOM
1 3micToM. JleMOHCTpye 3aJ0BUIbHUI piBeHb (OPMYBaHHS KOMIIETEHTHOCTEH Ta
JOCSITHEHHSI pe3yJIbTaTy HaBYaHHS.

12-14

rJI0capii MmAroToBICHO, ajle MaTepiall 3a 00CATOM 1 3MICTOM BiJIITOBIIa€ BUMOTaM JIUIIIE
9aCTKOBO (HAIPUKJIIAJI, BIICYTHI BCTYII Ta BUCHOBKH ); PO3JILJIM MaTepialy B OCHOBHOMY
BUCBITJIEHO, aJie BIJICYTHIM caMOCTIMHUI aHalli3; HepeBakatoTh TEPMIHHU 3 MIJPYyYHUKIB
Ta IHIIMX PEKOMEHJIOBAaHUX JDKepen, 3/100yBad BHINOI OCBITM HE BHUKOPHUCTOBYE
caMocCTiiHO mimiOpaHi MaTepianu, HEe MOXe 3aXHCTUTH TIyocapiid. JlemoHcTpye
cepenHiii piBeHb (QOpPMYBaHHS KOMIIETEHTHOCTEH Ta JOCSATHEHHS pe3yjbTaTy
HaBYaHHS.

15-17

rJIocapiili mAroToBJIEHO, MaTepian 3a 00CATOM BIAMOBITa€ BUMOTAM, a 32 3MICTOM —
JUIIE YacTKOBO; Marepial B OCHOBHOMY BHCBITJIEHO, CAaMOCTIMHHUI —aHaii3
IIPOJIEMOHCTPOBAHO; 3700yBay BUIIOI OCBITM BUKOPHUCTOBYE CaMOCTIHHO MiAi0paHi
TEPMIHH, MOXe€ IX 3aXHUCTUTH, NpPOTE iX YacTKa HE IMEepeBUIIy€E IOJOBUHHU BiJ
OnpanpoBaHOro0  Marepialy. JleMoHCTpye  jgoctatHid  piBeHb  (hopMyBaHHs
KOMIIETEHTHOCTE! Ta JOCATHEHHS pe3yJIbTaTy HaBYaHHS.

18-20

riiocapiii iAroTOBJIEHO 3T1JHO BUMOT (0OCST 1 3MICT B1IMOBIJAIOTH TOBHOIO MIpOI0); B
MO/IaHOMY MaTepialli MPoIeMOHCTPOBAHO CAMOCTIHHMIA aHaTi3; 3400yBay BUIIO1 OCBITH
BHKOPHUCTOBYE CAaMOCTIMHO TiIi0OpaHi TepMiHM; 3axuInae ix; odpopmiieHHs pedepary
oxaifHe, ecteTU4He. J[eMOHCTpy€e BUCOKHI piBeHb (POpPMYBaHHS KOMIIETEHTHOCTEH Ta
JOCSITHEHHSI pe3yJIbTaTy HaBYaHHI.

3azanvna

KinbKkicmo 6anie 3a ghopmoro konmponro — 20




